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ABSTRACT 

The title of this dissertation, "Deferment and Substitution: An 
Exercise in Methodology of Social Action", suggests the two inter- 
related problem areas, one substantive, and the other methodological, 
that concerned the present study. Deferment refers to the mode of response 
by which an individual postpones interaction in a situation. Substitution 
refers to the choice of alternative situations by an individual whose mode 
of response is Deferment. Since Deferment involves meaningful behavior 
that is both voluntaristic and social, the Social Action perspective was 
seen as providing the most potential towards its investigation. 

First, the study dealt with an overview and an assessment of typolo- 
gies of response and behavior, with special reference to variations of the 
Social Action perspective, and the action frame sequence. Prominent among 
the writings examined were, the contributions of Weber, Merton, Dubin, and 
Parsons. Most typologies of response and behavior were found to be ex- 
hibiting a number of shortcomings, and these were discussed as tha probienis 
of, limited or unspecified utility, limited tendencies, dualism, labels, 
empathy, and motives. 

Second, an attempt was made to demonstrate the justification for 
recognizing Deferment as a mode of response. Third, the question of Sub- 
stitution was investigated in terms of a variety of patterns of behavior, 
objects of Deferment, and the mechanisms of Substitution. Also suggested 
were a series of methodological procedures by which examples of Substitution 
cauld effectively be utilized for the measurement of Deferment. An inquiry 
into available Sociological formulations that may account for Substitutional 


behavior, comprised the fourth topic of research. 
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The fifth and sixth topics of inquiry concerned the overal] 
status of the Social Action perspective. As a first step, the major 
contributions to methodology of Social Action, and its main shortcomings 
were discussed. Prominent among these shortcomings were, the unresolved 
problem of meaning and measurement, the jack of specific procedures and 
methodological rigor, and the problems associated with the action frame 


sequence. The present study has proposed certain modifications to 


et 


Social Action, without at the same time avoiding the central issues tha 
this tradition of inquiry has posed and attempted to resolve. The 
utility of the proposed modifications were demonstrated with reference 
to two empirical examples namely, drug use, and the tourist role. 

This thesis has a number of major implications which demonstrate 
that it is more than an exercise in such conventional discourses as a 
critical review of a Sociological tradition, or a comparative study of 
the contributions of several Sociologists. On a methodological level, 
the proposed modifications were seen as avoiding or minimizing the problems 
inherent to Social Action, and the action frame sequence. Furthermore, 
the modifications provide for, the comparative analysis of similar 
roles, the more effective investigation of voluntaristic action, and 
the measurement of interaction through the observation of Substitutional 
behavior. From a substantive position, the thesis has damonstrated the 
importance of Deferment and Substitution as worthwhile areas for 


Sociological inquiry. 


iv 


Paster 


= a ie shar a cat aie 


etsy a paste li manta canst te | 
bine agmibesorg. aPRtze92 Yo dort oft, sasmeriusoan tiny ontaaam to wade 
* —— gmpy cotton. att dtyy badetenzen endtosg abr bow twis Exateotchokten 
_ ah Anghen tt Mage Wbsdenn-heenanng ens qhube: sucteng'sdT .eomqupee 9 4 
todd. zaveel ‘Ipvinep ald gathiyww wee Snide OAD, She Tua sMOEPOA (ataoe : 

| + get -savfoso oF bedqnette ton heeeg-rpt yaisions Ag Otte bard atat 

ganatstsy ai by Saver tenor) ss 2ohLtenhhgom Segonosg ait Yo. ysrttiy 

: hoy tateot ot? bap an mares shee eo liymens ime ow? of 

abursentonsp Atte snotsaatigat jobpan te ua 6 enit oteeds 2pat 

| é es eoprauatl oriaFouswiios Oye a? ankoraKe na nat hana ef $4 ‘tant 

9 spoils gutter pane & “0 nla ihisg jnat go fatse2 a 70 watyan Ieatgtaa 

~ txeat tepipatabostan » ri -esziyotatoe?: dowiins + EL cilned a2 


, 


mmidong Sct git chamtendin 14 palbrave, a5 none opm “prorat nat Fbon bezoqorg ont 
oroarront-12 -9eupne ane note od "bai so taoA fatape oo inerorink . 
: ate dattate Yo stra suteereniac aid. 10% vot bvgnnn ‘enor teat ithe ad 


‘oe ynoitos ataetrpdealon % nviteytd eave svitastie nom aig eat 7 | 
; tani ut txedve ta nolyeviweds arts rhguicrvit! ‘mabtosyatai +0 oueeiania 
7 te _beo* wg enon est atests alt (aorthau oytinwtedne-s adv) elyaded 
; - “ot .enmis al bedi aa nohturitedue bas. sronisted to oanedoget : 
; riuonk | eshgatotoo’ 


ACKNOWLEDGMENTS 


I wish to thank, The University of Alberta for providing me 
with financial support for the entire duration of my Ph.D. program, and 
The Canadian Commonweaith Scholarship Administration for granting me 
permission to continue studies at Alberta after my Master's Degree. The 
latter arrangement would not have been possible but for the special 
efforts of several persons, and in this respect I am indebted to my 
Supervisor Professor John Forster, Mrs. J.0. Watson of the Canadian 
Commonwealth Scholarship Administration, and Mr. A. Kathiramalainathan, 


First Secretary of the High Commission for Sri Lanka in Canada. 


I am grateful to the members of my thesis committee, Professors 
John Forster, Charles W. Hobart, Gordon K. Hirabayashi, A. Sami A. Mohsen, 
and Bruce Proudfoot for providing me with advice and guidance during 
various stages of the research. A special mention of thanks is due to 
Professors Forster, Hirabayashi, and Mohsen for the personal interest 
they took in my academic career at Alberta. Several others have helped 
me with suggestions, and constructive criticism during my thesis research, 
and in this regard I am especially grateful to Professors Richard Jung, 


and P. Krishnan, and to my colleagues Charles Levine, and Joel Novek. 


Finally I thank, Miss Karen Reid for assisting me with the 
preparation of earlier drafts of this thesis, and Miss Lynda Watson 


for typing the thesis in its present form. 


| | iiemnanun ae 
- ss cimiamcssaceepesiaincsansati te “gathers aualtnog ot notzelaieg: 


Z Ailsa ta 8 guste ee eral ton bkvow 'Snsaepna tts: AIRE 
|. gpeae Banitebitt me) Posqese 20NT GF Aad, .zpoeNMy fanaver To zee 
eT eeED -rih FO NGZHN ate” Pah, Tea ele NeaeaTOVT YOR? VIaNE 

inant otamar tsa” oh af bth vdiFerterminb\ qirayetons2 wacom 

? Absa cha (2 “Yo taginebatend Lapis ated Mo suateraee ent 


i ae a Se een a 


mepeastons castigo tea gr Tor arsthiioes ant 33 ute 670 tio 
er ee a weberot nol 
“pita aoned hie bid ea Fvbs ititiy om nih Fuse 9n? Jeet! soul Onis 
‘ait sniby et zane? te Moritiam fetooge ; . meen onl Yo sopece avohsy 
esa feape ier att Yo) nserth bre idesyidewth .1eet0F mozzwtont 
evet zradia Vavave2 ebredtn 46 eaves Olina yw of too2 yan 
pera stent ym ertuh mekstai9 avitauidanns byte, ,choliesiqne iw 
vores bration einazatany ao hutovang ines tit T byepsy ott OF bee 
— feol bite areal ‘satin weuneot Tox = ot baa rte 4 hele 


a a 


= + AP ND Ha me esa zee eT DIM nati 2eP%8 anemy Ty Matt 
, HcEse Nbeyd acti ten gataathy abty te, aiturk sarines To not Leweqerng 
bali nat anoharg ctt nb. ctesde add ediuet Sel 


"th Saat 


TABLE OF CONTENTS 


Part One 
CHAPTER Page 
in GENERAL INTRODUCTION 
JremLUCREURDOS@ sof tiom s LUV a. 0 tso sn, 2 cme oe Cen ons nie, 1 
2. A General Background to the Problem. .... Z 
DS ea ENOL OwONZCONCCD Cane. weir een fv Ba we Mek ee eitede eee 10 
4, The Background of Theory and Research. ...... 13 
SR IUGRE LONEOT Lees LUG Veen sn aa stes Eomen enous ose s a2 
Ope eso LOMLt 1 CanGemar qeite OS CUCVcerstr 2.0%: wits. wo te 24 
Tie WRRTEY Ue gine et oS ae gC) TU elo) 9 ea Re RU iG eR i NT ae 26 
Il. PROBLEMS WITH TYPOLOGIES OF RESPONSE AND BEHAYIOR 
eco TEC OUCH CYP arenas. 4. 4s as ac uegs, we ws ao as wp ae GG . Ness 
Cy ALN TTR CR) Teak TV PRMEMN gee: ast ac. ke ye Meh getue yeo we ge ae gels £4) 
Ge afRBN COC a! GNC ENOTES o \.) cdds. arduc segs us) gs BSube getesl ae ae 42 
Ay WO DAG Qe cRNA WEG Eas Pas. ae ae cas. Meat vah lav: our Mel ae ae xs 47 
RL CNM a arta BOW eas tetas EC ERS ds teen eet aemat aco ke gee is he 50 
OSMEEIDD ACY -mecaccls sien oO cence hy sant ra bee ute cee stars 53 
MAAC TV CSIR LUTON Soi ee ee ele tre eels, we 54 
Ce BS UUM PERMIT cas: Geeks atuas as ue 4s Bal gee as) be das ev at nt gtetage 56 
Pile THE CONTRIBUTIONS OF WEBER, MERTON, AND DUBIN 
A MITE GOCC CLONE CURA, oc Gs av ceo teeta ee 60 
zZ. Weber‘isifiypologiestuenure OF. Reterment .... . 2 )a< 61 
3. tAssessment of, Weber's, Typologies ... . . «oo 66 
Gee CONeS aL VOU.LOG TES alee eucuinrce ec mien hee a Penis Tee 68 
SiMAssessmenteor Merton's Typologies. ..... . 5. 59 
Se TUL UMASEV OO WOES wclps melee malay Oar eNews? Moo actiass bo me lke 74 
7. Asseesmaninoss Dubin'sS Typo logies .. 4. 5 i a eee 75 
By URES TENN “xs ge cist Ue tec en, ees as TRG: Boao” ars cay ae ale han ge 78 


vi 


‘ a. ae 
Sle Oertake eee oa pouaail: a) 


; 


-_ 

= 7 — 
ae 
io 7 


sS22:80>>" 


iv a st Si in 
G pete... 2, ¢ Ache ells aw» eeoabestal Ty. 


pape 
i 
a 
Pte! 
a 


: 
: 


» Bee 
= * 
- + . 
a 4> 
f J 
« 

«@ 
7 A 
© 
- . 
® 
P 
P 
- 2 
. * 
° v 
* . 
= ' 
nal s 
» « 
‘4 w 
ba . 
& yy 
4 


: 7 | na om sh sao a AM 


‘ 


s¢se¢ 


—- 
= ° * 


CHAPTER Page 
IV. THE CONTRIBUTIONS OF PARSONS AND OTHER WRITERS 


Lage LLL VOCUS CNON Gm aeter iter 7.0 => 8) ee Omen ART, oot a 82 
Come ean SONS mere OG Tes ge sansicc. "satan eins: Oi Ocean eae 83 
Ore SSeS siiene 1Or ParsonssalVDOlOGIES. wuls.u es 6 87 
4, Other Typologies of Individual Response. ..... 92 
O- ypO LOgiessOtmCOlective Response aus s se) bees 95 
OOPS SES SINCNC ae, = .aieeede Erase. Cy) 0,299) Ok <t Dyke to Gam 98 
The TUITE PAS LEME E OE AR, Eran, AI preE mk mo ye rer ae tee 101 

Part Two 

V. DEFERMENT AS A MODE OF RESPONSE 
Lescge AN ANAT ROYe KOLGSON Kel en ar en Raina boca ri As ome Re SN ee 105 
Comm Nem neCS BOsmAC LT ON wei. ative. sors ie ate ney anh cee 106 
Sra LCMOO CNG OCU UOlA men ans TE ure acaee Nrear ee eit gen eid 11 
eMC II COT eC TOM cm. oar teen sn ee gee cer ec ahi ett 15 
JER MOGesOTs be TONiiCh be. tie, ieee ess uae, Seu uer meester Ie 120 
Comme UWA Cy cae te eel ats Le ee ee Eur one Rea ete ee, 124 


Viz THE DYNAMICS OF SUBSTITUTION 


TE EDC OGUC AG lnrcnpc tant 5 Meteo i meen an mete anc eee Oc ar 128 
Cenacle VisaOd soU0S GLU C LOMic amet eimneme tare ie ie ae see aac ua airs 129 
3 MUD ICCUSS Ol SLOT TNICN Une tee, Ione a Peron ee he Pea se 
me NOUESe OU fe suDS t WC LL Ollsm teat ame ee te he ak a 134 
5. Substitution as a Measure of Deferment . ..... 135 
Om SUNUATV cere dex: srats Cote © stlce can fie Ui Miataee? ce tris cmon ae 144 


VII. FORMALIZATIONS OF SUBSTITUTION 


PEEL CCOCUGIE Ollm munca eeial eae tc ear at Poy, een a nae 146 
Coa WCE Nera =O OUP «atom ee tenss ietes acs Fel ee we! Moma 146 
SEN COCICEDGE a. rac aeeeet oo ects Mee gee CURE en Dee ae earn, 149 


vii 


- 6 ee >.< iky WORE 1 -gelen alt ~- 


ca Oe 6 gio nobicd wo vetoa att .£ 


ee 53 ro Mattah Ys ONES. aT & 


serene 


* J 


est 
Sef 
; 


- 


ie a & 2 ee i¥ dria onl dit “2 
+ Honruyrredus 10 eoomeyiva at 
b6a vee De olen. aad 3 
et ys tet igveiaet 5 
wre noc eo, Te te toe £  . 
tar i ee » iE RdEe Wy egbat S 
| Anne a suing” a tau tc x 
wih 22 Rall GR 5 57 ae 3 
i] 
’ sorvurtiemue we ainssi aon 
Cee wa em a 2 we OP oubonl | 
4 a ; a ea oy iu 2 
i om 4 eb ow mw & lense US 8 


CHAPTER 


Vile Continued 


4. 
ah 
65 


Part Three 


VIII. METHODOLOGY OF SOCIAL ACTION 


he 


om & Ww PP 


| MaR A oyCLH (o) 40 e) | UR teete ohne Cree PERS fetes Oly cma BARE 
Contributions to Methodology of Social Action. 


Problems with Methodology of Sociait Action . 


Modifications to Methodology of Social Action. . 


IX. THE UTILITY OF PROPOSED MODIFICATIONS 


X. EPILOGUE 
Le 


BIBLIOGRAPHY 


le 


Dm FP W 


> WwW PP 


UNCC ce 66 wc. acmteeeemne, oe a eee ae eee 
Hee MecgecUaCy. Of soOC Tce ACG! Oll we .umc nman ase ues 
The Sethe y4OT -OCUGsUSC. swear meu Urces ecw diene ai a 
MWiesstuayoon CC. 1OUrTStIRnOlG.g., «oe ote eer 
Implications for Methodology of Sccial Action. . 
Sian y andes CONC, US 1 ONSeee emcee iy eee ene 


GENEVA LA Suma ry 02 ware meeeeermrnanch Pemmpai: Te tvs evenness 
GONG LUSTONS .o.v0s san etesuecus: Somer eee sien Pre seks 
LSet LUCY mete, ce on ee me ic mee ee 
[pp ications Ofe the as CUCY aha, cms 0Se, eeu ct, mee. 


Sie Leela. SOper te) Sie. “Sys. (ea 16s Feu ©) 8 FC FO ee. 6 Ot Re VO) ee ey 67 68) @ 


viii 


Page 


152 
155 
161 


164 


woo 
oe Lat 
478 


185 


187 
190 
133 
204 


eb 
woe 


sae ipsa in adres XI 


x eo eer Fo ae , 


rT oe Fee we re 
ee 


ee a ee 


mae nto tacit sls AA 


nm 


FIGURE 


Dd FO SP W 


10. 


Liste OF FIGURES 


Page 
POLCernSs Ole guU so Wa GLOlie ts tres) ns cg eae Reae et 8 aes. Fa ye 19 
Webew Sul yoo lOgiessonmetize Ordersy « 9. see soe els os 63 
Parsons' Conception of Modes of Individual Response. .... 85 
VoOrIeUlOUS@OI@NON IN CROC LION ry r.a qu gts ore een ie ieee ae a 
HOS Chen Leen Race ete wurwa Stal” Wel Sasa eck om sts ues 140 
De CUSH CE GOnl Suara: alarm Srtise Foaechrcar, ae tee need ee eee nes 140 
Drugruse-Containment™. >. st on ihn Lge re pst abe eae 14] 
Drulggase-+SOna ULON = 5 see ee ee eee te eee een ce 141 
HHCRTOUTISTOROT Ce .Me. Sa Mres see Meee ee i yee ss 142 
Pave eens Mee eee ee eee ee ea ee eat. eee gene es 142 


1X 


ow. Rox 5 aye ae 


sale herp als bee 


‘oh Th a4 *. hed Sty wh nl . + au 2 


i rey 


- 
et kone 64 Pew EY 
ar vier 


Fe eee Se me 4 e ar 

“J . 

Mh) ya a ye 1 @ 1 ~ : 
"es mito? * bb a, 8) OP Oe 
Ry TR eee a oY 

a La ae ae 4 6 6 ee 


= “he e a 
* eras “ pas 4 


ena taj CO prey: 
7 o 


7 mw: 


Part One 
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GENERAL INTRODUCTION 


ie The Purpose of the Study 


It is proposed to study the subject of Deferment and Substitution, 


and its implications for methodology of Social Action. 


Deferment refers to the mode of response by which an individual 
postpones interaction in a situation. Substitution refers to the choice 
of alternative situations by an individualwhose mode of response is Defer- 
ment. The action tendencies that link the attitudes of an individual in 
relation to a situation, with his behavior, constitute modes of response. 
Situation comprises the complex of objects of orientation for behavior. 
Clusters of behavior that correspond to various forms of Substitution will 
be called Patterns of Substitution. The term Modes of Substitution will 
refer to the key mechanisms that could be adopted for the enactment of 
alternative behaviors by an individual whose mode of response is Deferment. 
The tradition of Sociological inquiry associated with the action frame of 


reference will be recognized as Social Action. 


The scope of the present study will comprise of a number of re- 
search topics. These are: A critical review of typologies of response 
and behavior; A demonstration of the justification for recognizing Defer- 
ment as a mode of response; An inquiry into the dynamics of Substitution; 
A review of theoretical formalizations in Sociology that may account for 


Substitutional behavior; A formulation of procedures as modifications 
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to methodology of Social Action and; A demonstration of the utility of 


the proposed modifications. 


ag A General Background to the Problem 


There are a number of major issues that have generated considerable 
attention and controversy among Sociologists and other Behavioral Scientists. 
Some of these involve problems dealing with: Ontological assumptions about 
the nature of man and society; Individual choices that have led various 
researchers to adopt certain perspectives of inquiry and units of analysis 
in preference to others; Value judgments versus value neutrality on the 
part of researchers; The discrepancy between theory and empirical research, 


and; The conflict of meaning and measurement. 


In the paragraphs to follow, an attempt will be made to present an 
overview of these major issues. The treatment of the first four issues will 
be rather brief, not only because they are seemingly insurmountable or some- 
what superfluous, but also because their relation to the central problems 
of the present study is only peripheral. The fifth mentioned issue will 
receive more elaborate treatment because it points more towards possibilities 
rather than continuing debate and also because, the central problem investi- 


gated in the present study is interpreted as a reflection of this major issue. 


The first issue, namely the ontological one, concerns the questions 
and controversies over assumptions about the nature of man and society. 
Lenski's codification of some of these assumptions provides a brief summary 
to the basis underlying this issue!. Among other assumptions in recent 


writings is that of Parsons who contends that individual actors in social 
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systems are motivated towards a tendency to achieve an optimization of 
gratification*. The important aspect of this issue is that it is perhaps 
irreconcilable because, first, ontological assumptions of one kind or 
another will continue to be adopted by those researchers who desire to 
utilize such models as points of departure for their investigations, and 
second, such assumptions may almost by definition possess the ability 


to elude falsification. 


The second issue deals with individual preferences on the part 
of some researchers to utilize certain perspectives of society and 
certain units of analysis and not others. For example, some researchers 
are known to utilize a consensus or order perspective while others prefer 
a conflict or change perspective. Among the critics of Parsons, John Rex 
has attempted to show that Parsons is over concerned with presenting a 
fully institutionalized polar model of society much to the neglect of 
disorganization and conflict?. Researchers are also known to emphasize 
and be criticized for emphasizing different units of analysis such as the 
individual, groups, and collectivities. As in the case of the issue dis- 
cussed in the previous paragraph, there is no basis on which one could 
anticipate an elimination of divergence with regard to indiviaual prefer- 
ences of researchers over choice of research perspectives and units of 
analysis. The few notable attempts at synthesizing conflicting per- 


spectives seem to remain only as important landmarks‘. 


The third major issue, namely that of value judgment versus value 
neutrality on the part of the researcher, has produced fervent protagonists 


and a variety of copious writings on both sides of the debate. The value 
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4 
debates may continue with no indications of closure, and individual re- 
searchers are only likely to subscribe to, and perform the roles that 


are consistent with, their own personal preferences. 


The alleged discrepancy between theory and empirical research com- 
prises the fourth major issue. This distinction has led to some 
Sociologists being labeled as theorists and others as researchers. For 
example, Glaser and Strauss deplore what they consider to be an embar- 
rassing gap between theory and empirical research which is said to be 
wide as ever’. They proceed to portray a two class conception of 
"Theoretical capitalists" as the privileged elite, and “Proletariat 
testors" as the toiling masses®. The alleged discrepancy between theory 
and empirical research may be interpreted as a reflection of two kinds 
of misconceptions. First there is the misconception that the kinds of 
activities that certain researchers profess to, or are presumed to 
engage in, would necessarily justify the distinction of some being 
labeled as theorists and others as researchers. In this instance what 
may in fact be happening is that certain theoreticians or spokesmen for 
particular theoretical perspectives tend to be identified as theorists, 
while proponents or advocates of certain methodological orientations and 
research techniques tend to be regarded as researchers. Dahrendorf for 
example disagrees with the view that Sociological theory and research are 
two separate activities that can be divided or joined. He says, “In 
fact, I think that so long as we hold this belief our theory will be 
logical and philosophical, and our research will at best be sociographic, 
with sociology disappearing in the void between these two".’ According 


to him, advocates of empirical research and abstract theory have both 
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5 
largely dispensed with the prime impulse of all science and scholarship, 
namely the concern over specific, concrete empirical problems’. Students 
who seek to ascertain the discrepancy between theory and empirical 
research are known to consult the two well known essays by Merton’. But, 
Merton's essays are written with the intent of illustrating the inseparable 
interdependence between theory and research rather than highlighting an 
alleged gap. In fact Merton sees the contrasting emphases on theory and 
empirical research only as two extreme positions, and further contends 
that the two do interact and that there is even a decreasing need to 


emphasize their relationship?®. 


The second misconception yielding the alleged discrepancy is 
based on the confusion over empirical research and empiricist methodology. 
Hence there has been a tendency to identify empiricists as researchers, 
and to label all other investigators as theorists at the most, or as 
persons given to idle curiosity and speculation. As clarified by 
Kecskemeti, empirical research would cover all methodologies that utilize 
factual observational material. Differences in methodologies lie in how 
relations are established between data and generalizations. In empiricism, 
generalizations are tied to the kinds of data which are secured through 
controlled observation, and such data are theoretically relevant only as 
they exhibit statistical significance!+. Similarly Kaplan has shown the 
philosophical basis of empiricism, where both knowledge and meaning 
are dependent on experience, and where the tenets of inquiry are grounded 
in logical positivism, operationalism, and pragmatism’*. The purpose of 
the above discussion was to present a brief argument to the effect that 


there is no necessary gap between theory and empirical research, and that 
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6 
the alleged discrepancy is in fact a reflection of certain misconceptions. 
A clarification of these misconceptions as well as a substantive and 
effective analysis of the alleged problem is to be found in one of Parsons’ 


earliest works?!3, 


The fifth major issue to be considered, is the conflict of mean- 
ing and measurement. It refers to the rather old controversy over the 
extent to which supposedly objective measurements of observable behavior 
are consistent with the subjective meanings that individuals attach to 
their own actions. In opposition to the view rate by a tradition of 
scholars who advocated that, if Sociology is to be scientific, it 
should not deviate from the methods and procedures peculiar to the 
Natural Sciences, Max Weber was one of the first Sociologists to contend 
that it is the subjective understanding of individual action that dis- 


tinguishes the Social Sciences from the Natural Sciences!*. 


In the Sociological tradition there are three general methodological 
stances that have been taken by various scholars with reference to the 
conflict of meaning and measurement. Two of these may for convenience 
be termed as the Empiricist, and the Interpretative positions. The 
third stance refers to attempts at reconciling the conflict. The Empiricist 
position lays emphasis on approximating the methodological principles of the 
Natural Sciences and is much concerned with procedures such as measurement 
of observable behavior under controlled conditions, testing hypotneses, 
operationalism, quantification, and statistical analysis as the basis for 
generalization and theory construction. The Interpretative approach on 


the other hand, does not claim to be scientific at least in the conven- 
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7 
tional sense. Its objective is to obtain an empathetic apprehension of 
the human experience free from preconceptions. The writings of Vierkandt, 
Scheler,Hesserl, and Guryitch reflect the early developments in this line of 
thinking. Recent methodological stances directed toward subjectively 
meaningful behavior are to be found in the “logico-meaningful" method of 
Sorokin, the methodology of Participant Observation proposed by S.T. Bruyn, 
and in the principles of research associated with the Chicago branch of 
Symbolic Interactionism, and Ethnomethodology. The basic difference 
between these two extreme stances on the conflict is that the Empiricists 
seem to be prepared to disregard non-scientific assessments of subjective 
meaning in favor of the more objective and quantitative data on observable 
behavior, whereas, regardiess of scientific credibility in the conventionai 
sense, the Interpretativists seem to be basically concerned with the in- 
tuitive grasp of subjective meanings that individuals attach to their 
behaviors. The two extreme positions have no necessary conflict with 
regard to the nature of subject matter being studied or the empirical 
nature of research. Rather, the difference is a methodological one, 
that is, it deals with how data is related to concepts and generaliza- 


tions. 


The third major stance on the conflict of meaning and measurement 
deals with attempts at resolution, and these could be considered under 
two separate categories. The first category refers to those proposals 
calling for a multiple methods approach to research. For example, 
according to Bruyn, the term Sociological covers three forms of knowledge, 
namely, theoretical, empirical-statistical, and personal-social, and these 


forms of knowledge need to be attained through correspondingly different 
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8 
methodologies!>. Similarly, Webb and others have pointed out that over- 
dependence upon any single fallible method is not likely to produce valid 
results. They plead for a methodology involving multiple measures that 


would cross-validate the findings of each!®, 


The second category of approaches that have attempted a resolu- 
tion of the conflict could be seen in the methodological positions of 
certain writers subscribing to the traditions of Sociological inquiry 
known as Social Action, and Functionalism!’. Regardless of the success 
of these attempts which is not of immediate concern, it could be stated 
that the methodological positions favored by Weber, Parsons, and Merton 
point toward a complementary orientation with regard to the contrasting 
emphasis of meaning and measurement. Stated briefly, Weber's methodology 
involves a two-fold approach, an interpretative understanding of subjective 
behavior through empathy, and a causal explanation of such behavior 
through the use of statistical, historical, and comparative analysis. 

It is a two-fold approach, not two approaches where one could be an 
alternative for the other. In Weber's approach “the ideal type" also 


occupies a position of crucial methodological importance!®, 


Though Parsons' methodological writings are less elaborate than 
that of Weber, his methodological position has been quite explicitly 
stated in his earliest major work!?. It is clear from these writings 
that, although he had a rather cynical view of the utility of radical 
empiricism, his position was very much like that of Weber, that is an 
uncompromising quest for a methodology that would produce an interpre- 


tation of subjective meaning, and a scientific explanation of observable 
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9 
behavior. His more recent work that reflects an extension of the action 
frame of reference to include systemic analysis, contains among other 
conceptualizations, an exercise in the socio-cultural, and motivational! 
determinants of a variety of deviant behaviors. The typologies of in- 
dividual modes of response and hehavior presented by him offer an inter- 
pretation of subjective meaning, and a call for more thorough scientific 


investigation2®, 


Merton's preference for “theories of the middle range" and his 
clarification of the mutual inter-play between theory and empirical 
research are well known, and some of his writings in this connection 
were referred to earlier. What is not quite so explicit in his writings 
is his position on the conflict of meaning and measurement. This can 
be elucidated by examining his well known essays on anomie?!. His 
analysis deals with the social and cultural determinants of deviant 
behavior. However, in its formulation Merton is obliged to develop a 
typology of individual modes of adaptation based on his own imputation 
of three kinds of response modes namely, acceptance, rejection, and 
rejection-substitution. The point empnasized here is that like Parsons, 
but less so explicitly, Merton has developed some of his conceptions 
using a Social Action, and a Functionalist perspective. However, Merton's 
concerns with meaningful behavior are aptly complemented by his desire 


to have such conceptions subjected to more rigorous scientific research??. 


Among more recent and purposeful contributions towards a methodoloay 
attempting to resolve the conflict of meaning and measurement may be cited 


the preliminary statement on the issue advanced by Richard Jung?°. He has 
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10 
proposed a method titled “Cybernetic Phenomenology" toward constructing 
a General Theory of Action. Not unlike Weber, he has suggested a set of 
procedures that involve subjective meanings on the one hand, and scientific 
explanation on the other. The former has been termed Phenomenology and 
refers to a description of action as systems of experienced meanings, 
and these are to be utilized primarily for purposes of conceptualization. 
The explanatory procedures are termed Cybernetics to mean self and non- 
self regulatory observable features. Together the two sets of procedures 
provide for a mode of functional analysis of the sort commonplace in 


Physics, but unused in Sociology. 


The foregoing discussion of this entire section was intended to 
highlight two major points. First, an attempt was made to identify and 
present an overview of what may be considered as five major issues in 
Sociology. Second, it was intended to present the conflict of meaning 
and measurement as the issue which is of a methodological nature and 
hence, one which points more towards possibilities of some resolution 
rather than continuing debate. Progress made in resolving this issue 
would have likely implications on the state of some of the other four 


issues as well. 


ae A Note on Concepts 


The terminology of the present study would be of three sorts, 
namely, terms that have gained some currency of usage in Sociological 
writings, terms which are more peculiar to related disciplines, and 


terms explicated and developed primarily for the purpose of the present 


hie aabtouenndtuvenae need cnenancidsll. mailto ant on tornianital 
<dpntnsam beodetisqus To amaicye 28 NorIos to notiqitaaa ot avatg 
nohinaiVauhtesnes 16 sozdguuq’ vet (Tivunixy bedi t94'S4 oF ave deaitee bil 
anon bie Vise new 0? zor isii why) tomat ya eeubezo1§ recone que anf 
eerwboneng Yo' 2092 owt silt \orgepaT Leout ga). stnergado yrotetugsr y98 
ny soalqnanmog Iv62 med Top 2d my Hive Hens gre to sham 6 not abrvarg 

oo, ees OE BT SOF IM binge dud 22tayl ie 


‘oo habineda? 26, mpsoge avftns eik} 70. avhawdees of tigeat: at an : 
bis wefinebi of api eu Seung ts fa tert setatoy soham owd stot lagte 7 | 
ty dauoe't oka ‘aut zo. bevel tongs. ad yan Netw Yo wavove ne snsasng 
grtfnsan to tarfid0s eid Wnsesid oF Bobosant auw 37 ,bheng? oysotetada 
ina ender leatielcbottan mtb a} were suid oily 2a Inanevuento DN 
notiutonsn ame 10 ahah inalezog) Zio? “pete ain, eon ono sonad 
“staat etd gheTpier ie Shen ZeMtHO .S%edau gsituntono? vatd voAtan 
sl want alt Yo aos to agnd2 os ho ‘notinotlqnt yleaht! eval bee | 


7 
a, 
: 
; 
ion ee 


“Satiow sass Yo pd bfuow ybuta dopesyy ot Fo. woloatwntd sdf. ; . ] 

. Apyipoferse2 af svarh TO NONgTIUA Gide bantan siRd6i. zeNey xTomn 
Y | -_— 8: pntint sate absite tow oF: 4atiosi See ete ate emme wigntetgh 
| = aeeovanenananeentanieneraad anst 


- ' 7 
i J e _ welt F 


11 
study. Some of these concepts have already been introduced in Section } 
of the present chapter, and would be clarified in the paragraphs to fol- 
low. Other concepts would be clarified as they are introduced in the 


course of the dissertation. 


For the purpose of the present research, the term mode is used in 
the dictionary sense to refer to a manner or way of acting, doing, or 
being. The term is not used in the sense of logic, metaphysics, and 


Statistics. 


In this study the term modes of response will refer to the action 
tendencies that link the attitudes of an individual in relation to a situ- 
ation, with his behavior. As used here, the term modes of response is 
Synonymous with what have been called "vectors" or “action tendencies" by 
Murray2*, “need dispositions" or "directions" by Parsons25, “modes of 
attachment" or "states" by Dubin*®, “alternative responses" by Cohen?’, 
and "patterns of accomodation" by Presthus?®. The term is also similar 
in connotation to the usages of “propensities” by McDougall22, "styles" 
or "modalities" by Horney?®, “attitudes" by Wach?!, "behavior alternatives" 
by Simon?2, and “directions” by Blumer?°. The term modes of response as 
used in the present study has no similarity in meaning to conceptions 
such as "modes of individual adaptation", used by Merton?*, and to con- 
ceptions such as "modes of adaptation", and "types of behavior" as used 
by Dubin?°. In the present study the meaning attached to such usages 
will be termed as modes of behavior. The term, modes of response will 


be further clarified in Section 3 of the next chapter. 


The term situation as used in this study refers to the complex 
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of objects of orientation for action. These objects of orientation or 
Situational components are, ego, alters, collectivity, norms, cultural 
objects, and physical objects. This usage of the term situation, is 
consistent with its conception by Parsons?®. It will receive further 


clarification in Chapter VI. 


Deferment refers to the mode of response by which an individual 
postpones interaction in a situation. Substitution refers)to thescnoice 
of alternative situations by an individual whose mode of response is Def- 
erment. Clusters of behavior that correspond to various forms of Substi- 
tution will be called Patterns of Substitution. The term Modes cf Substi- 
tution refers to the key mechanisms that could be adopted for the enactment 
of alternative behaviors by an individual whose mode of response is 


Deferment. 


In the literature, the term methodology has been used rather in- 
consistently. There are two major difficulties with the kinds of formu- 
lations often offered on this term. First, such formulations do not 
offer any explicit ideas on what is being described. Discussions on 
methodology have a general tendency to clarify what it is not, rather than 
what it is. Second, most formulations convey the impression that 
". . . the most serious difficulties which confront behavioral science 
are 'methodological', and that if only we hit upon the right methodology, 
progress will be rapid and sure"?’. This view has also contributed to 
what Kaplan calls “" . . . the conception of the methodologist as basebalt 
commissioner, writing the rules; or at any rate as umpire, with power to 


thumb an offending player out of the game"?®, 


a | amenniin scaaiheiaenaiuamiasien 
ee 2 soaps an aac 


aN a 


. oat - 


‘aie ab 9 se e. cist gnats : - 
shorts tt 0 anoles sobaieiesiig noiteadte 6 ot no Hoeyetel 2enogteng 
~tai) id seapyest ¥0 shoe saottw faut yt fie Te sro} suite ovtsaiad ts. 99 
~itedi %9 aaa auohiay of pnidqaynae 9 jens ‘ofynad to evoteut9 tne 
ssid 16 ei orange podattdigh?. 90! tiwesta) Balan oi FT mon 
= Snnssens sutt “07 kesqube ad Bion tevit emalinerow yn “ait ot eabel F notud 
ai wenn *6 son aot sbi Fon) ne wd iota’ avert Ye 


av ast 4 eo 


-m yeorhiay been nod 29h ypalalsdion mat oft ponetsiet it aid al ie 
mile we #onts sit. ihe gobs fuattrtb Vole OW 315 syed. Ui snot2 bens 
soa ob enotite funn Hous teva inved ett fo days to astto enottef 
no enotdauoerG +hedtizesh pated zt 26 fo 26a 7) ok Lawes wih. "BPR 
watt roiitey ston ee it te Mitslo 08 Nonebned fewanep 6 ove svoiobodtam 
sant notaeseys sitt esto: endestune 42@m ental at 3t 

; nanatog (sratvefiod tnontngs aothe: aahstuarvyib wore dtom iit” y. - 
ai@ptebodton ag att oon 20 ay ying tet be aisisioaalll 
2 bedudtrta0s eta perl watv, 2taT eM sete bia bras ad Tie zesiBong 
Itadeend. 20 dpbpatehodten af t0.o} dana 0 + =" 2LTND nah q edhe 
Of wom bw <r lap pw S98 NH dB 0 ication, ona oaht het saoheatimas 
a eae pitinet te m6 dues 


2 > 


18 

Two useful clarifications of methodology, have been presented by 
Kaplan?9, and Parsons*®?. As different from techniques, honorifics, and 
epistemology, the term methodology refers in Kaplan's view to the study 
of methods. Methods are more or less common to all sciences, and con- 
Sist of procedures such as concept and hypotheses formation, observation 
and measurement, performing experiments, model and theory building, and 
explanation and prediction. Parsons too differentiates between the 
issues of methodology, and concerns over research techniques only. To 
him methodology deals with questions of legitimacy over procedures of 
observation and verification, formulation of propositions and concepts, 
and the modes of drawing conclusions. In line with the thinking of 
Kaplan, and Parsons, the present study will refer to methodology, as the 


study of how data are related to concepts and generalizations. 


4, ‘The Background of Theory and Research 


The behavioral sciences have no lack of typologies that are in 
some way related to human conduct. On the one hand Sociology itself 
has a long tradition in the classificatory analysis of types of societies 
and social relations, and the orientational and motivational bases of 
behavior. Some of the well known contributions such as those of 
Comte, Spencer, Marx, Tonnies, Durkheim, Weber, Pareto, Parsons, Sorokin, 
Redfield, Becker, and Riesman in this regard need no elaboration here. On 
the other hand a number of behavioral scientists have been concerned with 
developing typoitogies of modes of response and behavior. The present 


study deals almost exclusively with this second major class of typologies 
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and their utility in explaining social behavior. 


With regard to modes of response and behavior in the Sociological 
tradition, the more important contributions are Weber's typology of man's 
solutions to the problem of meaning't!, Merton's typology of modes of in- 
dividual adaptation**, and extensions of Merton's typology by Parsons'*?, 
and Dubin't*. Merton has attempted to develop four types of deviance on 
the basis of a culture bound schema of goals and means, and logicaliy 
possible modes of individual behavior using a three-fold response mode 
criterion of acceptance, rejection, and rejection-substitution. Parsons' 
conceptualization is more general. He has developed eight types of deviance 
having taken into account the motivational elements, as well as two dif- 
ferent areas of foci namely, social objects, and norms. Utilizing a 
goals, means, and norms schema, Dubin has constructed fourteen categories 
of deviance which include Merton's four types. The proposed study would 
analyse the above mentioned conceptions as the initial point of departure, 
and proceed to an assessment of less prominent typologies of response and 


behavior. 


Most typologies of response and behavior could be seen as possess- 
ing one or more of six major shortcomings. These may be termed as, the 
problems of, limited utility, limited tendencies, dualism, labels, empathy, 
and motives. In the chapters immediately following, these shortcomings 
would be elaborated with reference to the specific contributions of 
respective authors. However, for the present purpose of illustrating 
the general nature of the problems involved in the light of the background 


of theory and research, it is decided to present in the paragraphs to fol- 
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low, an elaboration of an aspect of one of the aforementioned shortcomings, 


namely, that of the problem of dualism. 


The most general observation that could be made in reference to 
the work of Merton, Parsons, and Dubin in particular, is that, while 
they seem to view conformity as the functional or system reinforcing 
behavior mode, they classify all other behavior as forms of deviance. 
While acknowledging that the conformity-deviance theme is a useful 
design according to which social behavior could be arranged, it may be 
pointed out that an uncritical adoption of this model would hamper 
Sociological inquiry at least in certain areas. Some evidence in support 


of this contention is presented below. 


First, the conformity-deviance dichotomy creates the impression 
that certain behaviors are essentially dysfunctional and anti-social. In 
a later essay Merton has acknowledged that, 

Unless the distinction between nonconformist and deviant 

behavior is maintained, conceptually and terminologically, 

sociology will by inadvertance continue on the path it has 

sometimes begun to tread and become that science of 

society which implicitly sees virtue only in social con- 

formity*®. 

Second, it could be argued that, even though deviant behavior may 
be classified and described in abstract terms, examples of these behaviors 
may in fact be forms of conformity, or conformity in the form of “institu- 
tionalized evasions"*®, depending on concrete situations. More recently 
Merton has stated that ". . . deviant behavior cannot be described in 


the abstract but must be related to the norms . . ."*’. Some doubt as to 


whether certain behaviors are in fact deviant or not, can be seen in the 
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writings of Parsons'*® and Merton’9. 


Third, it could be stated that even at a purely abstract level, 
the conformity-deviance dichotomy precludes the possibility of identify- 
ing and examining modes of response and behavior that may be more 
neutral than strictly one sided. Parsons' own scheme is based on the 
fundamental bifurcation of the ambivalent motivation structure into 
what he calls the negative component or the alienative need-disposition, 
and the positive component or the conformative need-disposition. He also 
acknowledges that there is a difference between alienation and indifference>?. 
However, responses such as indifference, and detachment have not been ac- 
commodated inParsons paradigm perhaps because, they may not readily col- 
lapse in to his basic dichotomy of conformity-deviance. A somewhat similar 
criticism of Parsons' scheme has been made by Charles W. Hobart°?. Re- 
sponse modes such as Deferment and Rejection too cannot be included in 
Parsons’ scheme. Examples of such possible modes of response have been 
labeled by Parsons as compulsive independence and evasion under the general 
category of withdrawal, and analysed along two of the deviance dimensions 
namely, alienative dominance, and passivity°*. Dubin who sub-classifies 
Merton's modes of innovation, and ritualism, is satisfied that no modi- 
fication is called for, with regard to retreatism, and rebellion. He 
states that Merton's listing of retreatist types, with the addition of 
“, . . todays ‘beatnik' adaptation of San Francisco's pad denizens . 
exhausts the possible forms that retreatism takes°?. That this conception 
of retreatism excludes a variety of behavior, will be apparent in the 
course of the proposed study. For the present, it could be stated that 


the response modes such as Deferment may be interpreted as attempts on the 
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17 
part of the individual at gratifying both components of the ambivalent 
motivation, for example, by evading both conformity and deviance. 

Though such a " . . . fundamental possibility . . ." has been initially 
recognized by Parsons, he has decided to". . . adhere to the simpler 
case " °*, perhaps because, "At present, however, it is not possible 


to attempt to follow out all these complications"®>. 


Finally, the conformity-deviance conception of modes of response 
and behavior has the character of having been drawn from a model of per- 
fect institutionalization. John Rex for example, has shown that Parsons' 
conceptualization of an ideal or extreme position has led to a neglect of 


the opposite extreme°®. 


The varieties and amounts of research done on specific modes of 
response and behavior are too numerous to be recorded. The body of 
theoretical insights and research endeavors in the area of Deviance 
alone, include reactions to the kinds of issues associated with Merton's 
innovation, and retreatism, and Parsons' compulsive enforcement and with- 
drawal. Retreatism in the specific sense of sect and cult behavior has 
interested Sociologists of Religion. Ritualism, and compulsive acquies- 
cence have been explored in conceptualizations of formal organization, 
whereas, studies of rebellion have been almost exclusively a problem 


area in Political Sociology. 


The major conclusion of the foregoing discussion of the problem 
of dualism is that, the classification of modes of response and behavior 
according to the conformity-deviance dichotomy has eclipsed a variety of 


response modes that may well deserve serious attention regardless of 
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18 
whether they are conformist or deviant. Some paragraphs earlier, it was 
noted that certain response modes have been omitted from inclusion in 
the typologies considered perhaps because such modes may not readily 
collapse into the either conformity or deviance dichotomy. For example, 
termination of interaction may include not only the "deviant" behaviors 
associated with retreatism, and withdrawal tn the sense of Merton, Parsons, 
and Dubin, but also the kinds of behavior such as migration, and defection. 
Similarly, Deferment could include patterns of interaction postponement, 
some of these being gatherings such as, Near-groups and Encounters®’, 
or Fugues°®. There may not be anything inherently "deviant" about such 
examples of behavior unless the specific contexts they operate in have 


been taken into consideration. 


The response modes of Deferment, and Rejection in the sense of 
termination of interaction, can each be divided on the interaction 
criterion of whether an individual seeks situations of Containment 
or situations of Isolation as substitutes for the situations he has 
decided to reject or defer interaction in. The term Containment as used 
here means, being integreated to, a situation. Isolation refers to relative 
nonintegration in a situation. Therefore an individual can reject or 
defer interaction in a situation with the intent of seeking Containment 
substitutes or Isolation substitutes. The term Isolation as used here 
is consistentwith the meanings attached to it by Simmel, and somewhat 
similar to Parsons' conception of “individuatized deviance" and Merton's 


idea of "privatized" retreatism. 
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The mere fact that an individual does not interact 
with others is, of course, not a sociological fact, 
but neither does it express the whole idea of 
isolation. For, isolation, insofar as it is im- 
portant to the individual, refers by no means only 
to the absence of society. On the contrary, the 
idea involves the somehow imagined, but then re- 
jected, existence of society. Isolation attains 
its unequivocal, positive significance only as 
society's effect at a distance--whether as linger- 
ing-on of past relations, an anticipation of future 
contacts, as nostalgia, or as an intentional 
turning away from society°°. 


Using the concepts of Rejection, Deferment, Containment Substi- 


tutes, and Isolation Substitutes, it is possible to present four Patterns 


of Substitution. 


SUBSTITUTES FOR SUBSTITUTES FOR 
REJECTED SITUATIONS DEFERRED SITUATIONS 


SH 


CONTAINMENT 
SUBSTITUTES 


Out-cul tures Gatherings 


ISOLATION : 
SUBSTITUTES Dropping-out 


PLOuGes le Patterns of Substitution 


Some examples of the Rejection-Containment pattern are, communalism, 
monasticism, migration, defection, and permanent membership in sub-cultures, 
and counter-cultures. Examples of the Rejection-Isolation pattern are, 


hoboism, certain types of drug use, and mysticism. The Deferment-Contain- 
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20 
ment pattern includes examples such as, participation in Near-Groups, 
Encounters, group meetings, rituals, excursions, games, and parties. 

Some examples of the Deferment-{solation pattern are, sick role, tourist 
role, travel, exploration, creating and consuming of art, Bohemianism, 
certain types of drug use, and contemplation. The four Patterns of Sub- 
stitution have been termed Out-cultures membership, Dropping-out, partici- 
pation in Gatherings, and Fugues. This classification is not meant to 
suggest that Gatherings are absent in the role careers of the other three 
patterns. Gatherings are perhaps inevitable with all instances of human 
conduct. What is emphasized is that the role enactment of the other 
three patterns are not necessarily determined by the need for Gatherings. 


Gatherings may certainly facilitate such roles. 


Behavior syndromes of the Rejection niode have been explored in 
the areas of Demography, Deviance, Mental Health, and Religion. Research 
in Medical Sociology, Religion, and Work, and Leisure have been directed 
at investigating examples of the Deferment-Containment pattern. The most 
influential general conceptualizations of this pattern are the ones 
offered by Yablonsky, and Goffman®®, Of the four patterns summarized 
in the previous figure, the Deferment-Isolation syndrome seems to have 
received the least amount of conceptual concern. One of the few theoretical 
schemes of some correspondence to this pattern has been developed by Par- 
sons®!, Since Deferment constitutes the major topic of study in this 


thesis, the Mode of Rejection will not be henceforth elaborated. 


Three observations can be made in the light of what was presented 
in the above paragraphs. First, there has perhaps been no serious attempt 


in modern Sociology to distinguish between the two classes of behavior 
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21 
referred to as Deferment-Containment and Deferment-Isolation. Recently, 
Zurcher has developed the useful concept of “ephemeral roles" to cover 
a variety of behaviors such as the LSD tripper, vacationer, week-end 
fisherman, and other such roles that are in contrast to one's day to 
day roles®*, While such behaviors may certainly comprise “ephemeral 
roles" they may also belong to two different patterns based on the inter- 
action criterion. For instance, concrete examples of behavior such as 
holidaying, camping, skiing, and fishing could be classified as either 
Deferment-Containment, or BDeferment-Isolation.: There is empirical evidence 
to the effect that, at least for some people, camping provides opportunities 
for Containment in settings such as sociability, and different situ- 
ations for interaction, rather than for activities such as enjoying the 


out-door life, being in harmony with nature, and so forth®?, 


Second, not much research has been directed towards ascertaining 
the conditions determining the choice of ephemeral roles, and the con- 
sequences of such role enactments. Zurcher himself has called for more 


systematic and comparative studies on these issues. 


Third, it is apparent that, since Gatherings have a character 
of ubiquity with regard to human gatherings, it may be useful to analyze 
the extent to which they facilitate or support the role performance of 
other Patterns of Substitution as well. As noted by Simmel, 


When we speak of anti-social! phenomena like wretched persons, 
criminals, prostitutes, suicides, etc., we may refer to 

them as a social deficit that is produced in a certain 
proportion to social conditions. In a similar way, a given 
quantity and quality of social life creates a certain number 
of temporarily or chronically lonely existences, although 
they cannot as easily be ascertained by statistics as can 
these others®*. 
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ay The Plan of the Study 


Before describing the specific procedures that would be adopted 
in the present study, it may be useful to clarify the general nature of 
the research purpose which in turn determines the research design. Fol- 
lowing Selltiz and others it is possible to consider the general nature 
of this research purpose as being formulative or exploratory®°. The 
major emphasis in such an enterprise is on the discovery of ideas and in- 
sights, and not on accuracy of description or inferential conclusions. 
The topics of investigation in the present study are relatively unexplored, 
and it is felt that there is adequate justification for the research 


design to be based on a formulative objective. 


The procedures to be adopted in conducting the proposed study 
may be described according to three convenient phases. The first phase 
would call for an examination of a variety of typologies of response and 
behavior. Of these, special focus would be placed on the work of 
Weber, Merton, Parsons, and Dubin. This phase would include an assessment 


of the theoretical and methodological adequacy of the said typologies. 


In phase two, it is hoped to demonstrate the justification for 
considering Deferment as a mode of individual response to situations. A 
major portion of the subsequent analysis would be devoted to explicating 
Modes of Substitution that would facilitate a series of examples of be- 
havior. Patterns of Substitution and some corresponding examples of be- 
havior have been already suggested in Section 4 of this chapter. Certain 


empirical examples of such Patterns would be subjected to analysis in the 
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23 
light of existing theoretical formalizations in Sociology. The general 
formulations of Parsons, Yablonsky, and Goffman would serve and be 


assessed as prominent explanatory models in this connection®®, 


The third phase of the study contains a formulation of methodological 
procedures as modifications to methodology of Social Action. Here the 
emphasis would be on developing a framework of research that would hopefully 
avoid some of the major shortcomings inherent in the Social Action frame 
of inquiry. The third phase also deals with a demonstration of the utility 
of the proposed modifications with reference to two empirical examples of 
a single Substitution Pattern. The examples selected for study are drug 
use, and the tourist role. The justification for the seiection of these 
two examples would be clarified in Chapter IX. For the present however, 
it is important to make three observations with regard to this phase of 
the study. First, it needs to be emphasized that the investigation 
deals only with a demonstration of the utility of an overall methodological 
framework. Second, the proposed modifications will attempt to provide 
for the exploration of a variety of explanatory propositions regarding 
the kinds of phenomena being investigated. Prominent among such proposi- 
tions could be voluntaristic conceptions such as freedom suggested by 
authors like Simmel, Christian Bay, and Charles W. Hobart®’. Third, 
available research on the two specific topics of empirical interest would 
be utilized to serve as theoretical guidelines and special insights. With 
regard to the tourist role, the essay by John Forster would be a basic 
source of such information®®. Of the variety of sources on drug use only 
a selected few would be utilized. This phase of the study would also draw 


on some non-Sociological literature related to the two topics. These in- 
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24 
clude, other studies, economic analyses, personal documents, and literary 


works. 


The general theoretical orientation for the entire study would 
be the action frame of reference both in its conventional form and in 
line with modifications suggested in the course of the proposed re- 
search. It is also intended to utilize theoretical insights from general, 
and formal Sociology, stratification, and work and leisure research to 


supplement the study at various stages of inquiry. 


ay The Significance of the Study 


The overall implication of this thesis is a methodological one. 
The study would present a critical review of methodology of Social 
Action, and also propose and demonstrate the utility of certain modi- 
fications to methodology of Social Action. It may be mentioned here 
that at least one area of criticism of methodology of Social Action to 
be discussed in the thesis, namely the problem of limited tendencies, 


has been overlooked in the literature. 


The more specific contributions of the study may be stated as 
follows. First, it would help explore the relatively neglected response 
modes of the category recognized by Parsons as "The second fundamental 
possibility . . .", namely that of ego seeking alternative situations in 
a manner so as to gratify both sides of the ambivalent motivation®9. 
Parsons acknowledges that such response modes are very common in complex 


societies 79, 
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Second, the study would attempt to assess the adequacy of 
Parsons' conceptualization of the therapeutic process to account for 
a variety of examples of behavior. He contends that his scheme provides 
an example that may serve in the understanding of the motivational pro- 
cesses of deviance, and the mechanisms of control’!. Also assessed 


would be the formulations of Yablonsky, and Goffman. 


Third, the proposed research will investigate the potential of 
what was earlier referred to as the Deferment-Isolation pattern, a 
syndrome which seems to have been regarded as a relatively sterile do- 
main of inquiry. The discussion of two empirical examples of this pat- 
tern as envisaged in the study may be considered significant in this 


regard. 


A fourth area of significance could be expressed in the light of 
Hobart's paper on Freedom’*. The more prominent issues contained therein 
are that: An uncritical adoption of the deterministic explanatory model 
of social behavior has perhaps led to a premature closure of the social 
system; The study of topics such as freedom would help in bridging the 
gulf between the Humanities and the Behavioral Sciences; A sociology of 
freedom may serve in explaining behaviors conventionally regarded as 
"failures of conditioning"; It is theoretically and practically relevant 
to ascertain how people who hold different positions in reference to 
freedom distribute themselves in society and on what basis. The proposed 
study does not pretend to accomplish these objectives in any specific 
sense. However, it could be recognized that, at least three of the 


intended research topics namely, the elaboration of response modes regard- 
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less of their deviance-conformity connotations in the conventional sense, 
and the explication of Modes, and Patterns of Substitution that would 
account for a variety of examples of behavior, may have some bearing on 


the problems posed by Hobart. 


fhe The Format of the Thesis 


In keeping with the plan of the study, this dissertation is organ- 
ized as follows. The dissertation consists of ten chapters divided into 


three major parts. 


Part One contains the first four chapters that provide a general 
background to the study and a critical appraisal of the problem area of 
concern to the thesis. Chapter I is a general introduction to the study 
and comprises information on such topics as purpose of the study, general 
background, background of theory and research, the proposed plan of the 
study, and its significance. Chapter II is devoted to the elaboration 
of evaluative criteria that may be employed in the assessment of typologies 
of response and behavior. Chapters III, and IV deal with an overview 
and an assessment of the prominent typologies of response and behavior. 

The contributions of Weber, Parsons, Merton, and Dubin receive special 


attention in this regard. 


Part Two consists of Chapters V, VI, and VII and these lay the 
groundwork for the subject of Deferment and Substitution. Chapter V 
attempts to demonstrate the justification for recognizing Deferment as 
a mode of individual response. Chapter VI contains an elaboration of 
the dynamics of Substitution including how Substitution can be an 


effective index for the measurement of Deferment. In Chapter VII, available 
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Sociological fornalizations of Substitutional behavior are reviewed and 


assessed, 


Part Three comprises the remaining three chapters of the 
dissertation. Chapter VIII contains an overall evaluation of, and modi- 
fications to methodology of Social Action. In Chapter IX the utility of 
these modifications are demonstrated with reference to two examples of 
Substitutional behavior. Finally Chapter X consists of a general summary, 


conclusions, limitations, and implications of the research. 
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For the conception of Near-Group, see, Lewis Yablonsky, "The 
Delinquent Gang as a Near-Group", Social Problems, 7 (Fall, 1959), 

pp. 108-117; Encounters refers to situations of “focused interaction" 
as used by Erving Goffman, Encounters, Indianapolis: The Bobbs-Merril] 


COwemeinCe 61901 DD. aime. 


This concept is used in its psychological sense and refers to an 

entire class of behavior where the individual seeks temporary 

Isolation and perhaps a change of habitat. As used in the present 
study, the term Fugue, is different from its psychiatric conception 

only to the extent that in the former it denotes an intent on the 

part of the actor, whereas in the jatter conception it could also 

refer to a state not necessarily intended by him. See, Robert M Golden- 
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Georg Simmel, The Sociology of Georg Simmel, Kurt Wolff (ed), 


Glencoe: The Free Press, 1950, pp. 118-119; For Parsons, see, 


~Ihessocial: system, op cit., esp. pp. co3-284.” For Merton see, 


Social Theory and Social Structure, op.cit., p. 155. 


See footnote 5/7, above. 
Parsons, The Social System, op.cit., pp. 428-479. 


Louis A. Zurcher, Jr., "The Friendly Poker Game: A Study of an 
Emphemeral Role", Social Forces, 49(Dec. 1970), pp. 173-186. 


Peter Etzkorn, "Leisure and Camping: The Social Meaning of a form 


of Public Recreation", Sociology and Social Research, 49 (1964) 
pp. 76-89, 


Sie ee OUe Cl Us epee LJ. 


Claire Selltiz et al., Research Methods in Social Relations, New York: 


Holt, Reinhart and Winston Inc., Revised Edition, 1959, pp. 50-65. 


See footnotes 57 and 61, above. 


Simmel, op.cit., pp. 118-122, 360-361; Christian Bay, The Structure 
of Freedom, Stanford: Stanford University Press, 1958; Charles W. Ho- 
bart, "Freedom, A Neglected Area for Social Research", Ethics, 

75a hort 6905). sop.g 1 o8-105. 


John Forster, "The Sociological Consequences of Tourism", The 


International Journal of Comparative Sociology, 5 (Sept. 1964), pp. 217- 
TE 


Parsons, The Social System, op.cit., p. 253. 
Parsons, Ibid., pp. 253-254, 291-292. 


¢ =) ae 
- se i _ 7 
0 mn Pri aa) ae ” ott | ; ome Yt ~ 
. | . : i” = - A aes aid ~ : a . al | 
wie at ag 
ie. Sight raat pee votepitad to en 


a toterdimy tha nia i at seevt aout oat a et ate 
, studat 2 | bude 
= Seen { aneoh ee end dnptxe at ab fino _ : 


fhe) YEON rk Raith? seed) haga? Lon t2 gresd ‘2 | 
See , woe) Oren qi eel eit soonest? 


S82 wodral apt PIRES di ..gen ies a poster ‘i 
BOT oq g diseus. yer tay ve 1m ithe ; 

Sinds 88 ofomioot o0g 
RBM. .0q . ATO ued oad Jelsee’ odT -ehoese4 1 


Hb Yooubyde A iene qecdot wWhaeia cfT* . wl ,ehows A elvod so 
MOi-EN cog (00 ost RE fastiel De ‘oot fsvematgns — - 


Bast alin ome 


wie? ¢ to Gntaall Tstaoe sit spn igus? chal etvats ol” ,yrroetge? veeaq FO 
(baG{) Gh .fovgepeh | bitoor tel wpe (pique j mors aa sad rat To 
av oe 
7 BET: op 2 73.g0 , Pomté i Ea) 
“OY Wal ,2nolisian Inho eo nae S208. taxa slatted wats 
CO-08 qe; gil? ea RtoatN bag -damAntesl jston 
7 -syods , [8 poe Ve 2atentoot se2 38 
Pa net tspie oka aE Asser TMNT "Fonte te 
“on. | bev hove Ai) Dnavagte ‘sent 7 | 


hal aid » “Hoyageoh [alage Yo}. a aera A 
an at apn ef 


oy 


72 


Parsons ,slbids,epp. 319 479. 


NOUS Chee yr @eCOl) meses sy. OPoC ity 


32 


CHAS her Tesi 


PROBLEMS WITH TYPOLOGIES OF RESPONSE AND BEHAVIOR 


les Introduction 


The purpose of this chapter is to present an analysis of the 
major problems associated with typologies of response and behavior. Six 
major problems in this connection were introduced in Section 4 of the 
previous chapter, and an aspect of one of them, namely, that of dualism 
was subjected to some discussion. The present chapter will contain an 
analysis of all six problems. However, the treatment of these problems 
will be of a general nature, that is, except for occasional references, 
no attempt will be made to relate these probiems to the writings of 
specific authors. In the chapters to follow, the contributions of 
specific authors will be discussed in terms of their relation to these 


major problems. 


ay Limited Utility 


The first major issue to be considered in this chapter may be 
called the problem of limited or unspecified utility. Stated briefly, 
this problem deals with the uses to which type constructs in general, and 


typologies of response and behavior in particular are employed. Three 


general observations can be made with regard to the use of such constructs. 


First, there seems to be a tendency among certain soctal scientists to 


develop and advance typologies without due consideration for the overal] 


status of such constructs in scientific investigation. Second, and perhaps 
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following from the first observation, certain writers demonstrate a 
marked reluctance to declare explicitly the kinds of type constructs 
they are advancing, and the purposes such constructs are supposed to ful- 
fill. These typologists are content with presenting constructs of one 
kind or another, without stating their methodological utility, and in 
particular their implications for empirical research. Third, with 
specific reference to type constructs that are designed to represent 
modes of response and behavior it could be asserted that, as methodological 
devices they fall short of expectations. These three general observations 


are elaborated below. 


Constructs are indispensable features in scientific investigation. 
Basically they are of two sorts namely, concepts, and type constructs. 
According to Nettler, concepts refer to constructs which have evolved 
through usage, whereas, type constructs refer to constructs that are 
developed by scientists for specific purposes!. McKinney, who has per- 
haps made the most elaborate contribution to the subject of type con- 
structs among Sociologists, refers to concepts as constructs whose pre- 
cision value is based on selection and limitation of abstracted criteria. 
Constructed types on the other hand, have a precision value based on 
selection, limitation, combination, and sometimes accentuation of abstracted 
criteria. McKinney contends that the utility of type constructs lies not 
so much in an accurate portrayal of the world of experience, but in its 
explanatory potential however crude it may be. That is, the utility of 
type constructs depends on the extent to which description, comparison, 


and prediction are made possible?. 
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A classificatory overview of various type constructs is perhaps 
a first step towards ascertaining their relative statuses and utility in 
scientific inquiry. McKinney has provided a comprehensive statement on 
a typology of type constructs. He has developed six such types based on 
six different criteria of classification. These are first, ideal-extracted 
types based on perceptual experience, second, general-specific types based 
on degree of abstraction, third, scientific-historicai types based on 
purpose of type, fourth, timeless-timebound types based on temporal scope, 
fifth, generalizing-individualizing types based on function, and finally, 


universal-local types based on spatial scope®. 


Robert Brown has offered a less exhaustive but equally useful 
classification of type constructs*. He makesaclear distinction between 
extreme types andideal types. Extreme types are end points of a series 
that are physically possible. Though often presented as or assumed to 
be ideal types by certain writers, extreme types are in fact only 
classificatory devices that permit crude generalizations and explanatory 
suggestions. Ideal types on the other hand are physically impossible 
and refer to constructs defined by a set of hypotheses that relate certain 
properties within a concept to each other. Such a construct serves as a 
methodological tool in deductive systems and calculi, and provides for an 


explanation of ordinary types in terms of their deviations from the ideal. 


In his treatment of the status of typologies in social science, 
Hempel makes a distinction between classificatory types, extreme types, 
and ideal types°. Classificatory types are constructs of classes or 


groups of a phenomenon. According to Hempe],constructs representing 
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classificatory types should cater towards providing for generalizations 
and prediction and not serve as facilities for exercises in pigeonholing. 
Classificatory types include classes of a phenomenon which are discretely 
distinguishable from one another, and which cannot be placed on a 
continuum. Extreme types serve as ordering devices, and may also be 
referred to as polar types or pure types. Extreme types do not delineate 
explicit criteria for demarcating the boundaries between types and hence 
they present a polarity or continuum on which various units of analysis 
may be placed. Both classificatory types, and extreme types serve in 
early stages of inquiry and they have the potential to suggest empirical 
concept systems and low-grade generalizations. Ideal types are special 
constructs used as methodological devices to enable an explanation of a 
phenomenon. Whereas classificatory types and extreme types facilitate 
description and empirical generalization, ideal types are useful in 


building theoretical systems and models. 


Partly in the light of the contributions of McKinney, Brown, 
and Hempel referred to above, it is proposed to offer some general comments 
on the overall problem of the status of constructed types. First, it 
could be asserted that there is nothing inherently scientific or for 
that matter scholarly about classifications except for the consolation 
that any classification is better than no classification®. Classification 
and enumeration provide the basis for man's, including primitive man's 
greater acquaintance with, and commonsense understanding of complex 
phenomena. Other than for such purposes, classification and enumeration 
can also be used as techniques of persuasion as in commercial advertizing, 


or as devices for magnifying simple or false issues, and for camouflaging 
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complex or vital issues. If classificatory types are to serve some 
purpose in scientific inquiry they need to be constructed with adequate 
concern for rigor, consistency and most important, a sense of purpose as 
a methodological device. Brown's criticism of Nettler's classification 
of types of explanation is of relevance here not so much for the validity 
of his criticisms as a whole, but for certain specific issues raised 
that illustrate the need for rigor in constructing classificatory 
types. For example, Brown argues that Nettler's four types are based on 
different principles of classification, such as goals, truth value, and 
methods of explanation. He contends therefore that, by employing 
Nettler's own definition of ideological explanation it is possible to 


refer to Nettler's other three types too as ideological explanations’. 


Second, there is a tendency among some writers to refer to con- 

structed types as theories. Martindale has cited McKinney, Watkins, 

and Parsons as authors who seem to confuse ideal types with theories®. 
Zetterberg refers to Parsons as an author who seems to confuse taxonomical 
diagnoses with explanations?. Confusing one element of methodological 
importance with another has almost become a matter of preference or 
inclination among certain writers. Braithwaite criticizes the trend 
among social scientists to use the term model in place of the term theory. 
He argues that model, and theory are quite different and that too not 


on the often assumed basis of one being modest and the other grandiose!?. 


Third, it has become the practice for some writers to label 
their constructed types as ideal types even if these types do not fulfill 


the criteria for ideal types. Such a practice has at least two implica- 
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38 
tions. First, since ideal types have some relation to theory and explana- 
tion, these authors may imagine themselves to be perceived by others as 
theorists. Second, since ideal types are known to be physically impossible 
these authors may be of opinion that their conceptions cannot be put to 


test in the empirical world. 


The purpose of the foregoing discussion was to elaborate on the 
first of three general observations on what was referred to at the 
beginning of this section as the problems of limited or unspecified utility. 
This first observation dealt with the overall status of type constructs 
and some related shortcomings. The second observation to be elaborated 
in the paragraphs to follow, deals with the methodological utility of 
type constructs for social science as revealed by their proponents and 


critics: 


There iS a growing concern among certain writers in the social 
sciences over the very utility of type constructs. The thinking seems 
to follow on the lines that scientific method as explicated by philosophers 
of science has little or no relevance to on-going empirical research in 
the social sciences. While voicing this general complaint, Lazarsfeld 
for example has made special reference to an overemphasis on typologies, 
notably the Weberian ideal type!!. According to him, the Weberian ideal 
type methodology has proved to be a wasteful enterprise. Lazarsfeld has 
criticized Hempel and Max Black in particular, for exaggerating the 
importance of ideal types for social science research. Furthermore, it 
is alleged that the clarifications and illustrations provided by these 


two writers, for example Hempel's ideal gasses, and Black's dachshund 
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39 
are of no relevance or guidance value to the social sciences. Lazarsfeld 
is skeptical enough about ideal types to declare that Black's definitional 
clarification can be justified only on the grounds that there are more 
dog lovers in the world than there are social scientists. The kind of 
sharp criticism as that of Lazarsfeld is a reflection on the reluctance 
of typologists in the social sciences, to clarify the status and 


methodological utility of the constructs they have advanced. 


Therefore, one issue deals with the practice among certain authors 
to advance type constructs without specifying their status in terms of 
what kind of type construct is presented. The second issue deals with 
the reluctance on the part of the authors to specify the utility of 
their type constructs for empirical research. A consequence of the first 
issue is that type constructs could be interpreted by others as being 
classificatory types, extreme types, or ideal types. For example, ina 
recent formulation, Arthur K. Davis refers to his typology of hinterland- 
metropolis as a perspective, a relationship, a model, and a frame of 
reference!*, Davis' reluctance to name his typology by such terms as 
ideal types, extreme types, and polar types is not only justified but 
has also been clarified by him. However, what ne has formulated are 
classificatory types, but those that offer a greater methodological poten- 
tial than the pigeonholing classifications deplored by Hempel. Davis is 
referring to one form of classificatory types namely, dialectic types. 
Dialectic or opposite types have the aynamic capacity for being trans- 
formed into oppositional types and even reverting back once again to 
opposite types. Davis' types express a dialectic, but no polarity or 


continuum. His twin concepts represent two facets of a single problem, 
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40 
in this case an economic system based on exploitation. Therefore, his 
typology is a methodological tool that helps in formulating the problem. 
The constructs themselves are not intended as explanations or conclusions. 
With regard to the second issue under consideration, namely that of the 
reluctance on the part of certain authors to specify the methodological 
utility of their type constructs, the following comments may be offered. 
It is not rare for certain authors to advance type constructs of one 
kind or another and either plead for or expect others to conduct rigorous 
empirical research on the ideas expressed in the type constructs. Even 
if undertaken, such research may be futile except for heuristic 
reasons, because there could be a great discrepency in meaning between 
what was developed as the construct and what is being observed or 
measured in the empirical situation. In this sense operational indicators 
may have no consistency with the ideas implicit in type constructs. This 
situation is largely a result of the fact that certain typologists do 
not explicitly declare the uses to which their type constructs may be 


employed. 


The third major observation referred to at the beginning of 
this section deals specifically with the methodological utility of 
typologies of response and behavior. This observation may for conyenience 
be clarified by examining the logic of inquiry associated with the action 
frame of reference. No attempt will be made at this stage to elaborate 
on the action frame itself. Rather, the intent is to present a sequence 
of the action frame of inquiry that would facilitate an assessment of the 
utility of its type constructs. Using the symbols, A for actor, M for 


motivation, 0 for orientation, D for decision, R for response modes, 
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S for situation, and B for behavior modes, it is possible to present 
the logic of the action frame of reference as follows: 


A; M, 0, D, = Rx S = B & classification and labeling of action. 


The actor is assumed to possess certain motives, orientations, 
and decision making capacities. The complex of A; M, 0, D provides for 
a limited number of response modes that an actor could generate in relation 
to a situation. The assumed combinations of particular modes of response 
with either a situation or components of a situation provide for an enumer- 
ation of the modes of behavior. These modes of behavior in turn serve as 
classifications and labels for action. This short resume calls for three 
comments. First the logic of inquiry is based on a set of assumptions 
leading to a deductive sequence that accounts for action at the empirical 
level. Second, the typologies explicit in the sequence, namely, types of 
response and behavior are firmly grounded in assumptions made by the 
researcher about limited capacities of the actor to direct action. Third, 
the classification of action is logically derived and imposed on the 
empirical world with little concern for identification and enumeration of 
action itself, that is, the scheme affords little or no provision to 


account for concrete examples of behavior. 


The methodological utility of typologies of response and behavior 
in this sequence is very much limited. On the merit side they provide 
useful insights into the possible directions in which individuals may 
act in relation to a situation. Second, these typologies facilitate a 
Simple procedure by which action may be accounted for in terms of logical 
possibilities and abstract categories. In contrast to such advantages 


these typologies present a series of shortcomings. First, the criteria 
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42 
underlying the selection and classification of response modes are hardly 
ever made explicit by the researchers. Second, the methodological status 
of type constructs involving response modes has not been expressed by 
certain typologists. Third, the status and methodological utility of 
modes of behavior have rarely been made explicit and where this has been 
attempted its importance is open to much debate. Fourth, the typologies 
under consideration have not facilitated much empirical research. Where 
such research has been undertaken some discrepency can be observed be- 
tween what was presented in the initial formulation, and what has been 
researched in the empirical context. Fifth, typologies of response and 
behavior, and the logic of inquiry associated with them have proved to be 
of limited utility in accounting for observable behavior. What can be 
accomplished in this context is to assign to specific actions an 
appropriate label that is consistent with the modes of behavior. Finally, 
typologies of response and behavior could present certain difficulties 
when applied on a cross-cultural dimension. The implicit cultural 
biases, and restrictive assumptions in some of these typologies con- 


tribute to this situation. 


Se Limited Tendencies 


The second major issue of this chapter may be introduced as the 
problem of limited tendencies. [t deals with the assumptions made by 
researchers about the modes of response available to an actor to direct 
action, and the implications of such assumptions for methodology of 


Social Action. 
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The most general observation that could be made in reference to 
modes of response is that the topic of response modes or action tendencies 
itself has not been adequately recognized in Sociology as a subject 
deserving serious attention. With the exception of a few notable 
writings a serious examination of modes of response is in fact virtually 
unknown in Sociology. This situation is all the more unpardonable be- 
cause some of the most prominent Sociologists nave made assumptions 
about, and developed conceptual frameworks with the use of response 


modes, 


The lack of general concern over the part played by response 
modes in Sociological analysis can he demonstrated as follows. First, 
the conception of response modes has either been considered unimportant 
or taken so much for granted that it is not even identified by a 
particular concept or a series of concepts. In his well known formulation 
of the modes of adaptation and genesis of anomie, Merton does not even 
have a term to represent response modes, though he in fact utilizes 
three response modes as the pivotal agents that make his entire scheme 
possible!?. Among Sociologists, Parsons has made the most ambitious 
attempt at explicating and relating the utility of response modes at 
least in reference to his own conceptual schemes!*. However, with the 
exception of Murray, and Simon, who are not strictly Sociologists, most 
writers including Parsons who have made reference to the conception of 
response modes have not taken upon themselves the task of elaborating the 
utility of response modes as an important domain of inquiry in its own 
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Second, it could be contended that the lack of concern over the 
importance of response modes is possibly a reflection of restricted logic 
in certain conceptual formulations. That is, if a formulation is based 
on two or three logical possibilities, it is likely to employ only 
two or three response modes which are selected so as to allow for the 
assumed possibilities and no more. Such a procedure rules out both 
other possibilities and empirical probabilities. Examples of restricted 
logic in this sense can be seen in the typologies of Merton, and Dubin 
referred to earlier. The casual nature in which response modes have been 
assumed and employed in such formulations may contribute toward the plausibil- 
ity of the proposed theories by camouflaging the very role played by the 


response modes. 


Third, response modes can also be limited for matters of convenience 
rather than for reasons of restricted logic. That is, a writer could ex- 
press awareness of a number of response modes, but would consider only 
some of these as relevant or important because those selected response 
modes would contribute to the developing of a conceptual scheme that is 
consistent with the perspective of the writer. Parsons' conceptualiza- 
tion of types of deviance can be illustrated as a case in point. While 
acknowledging that certain response modes or need dispositions as he 
calls them sometimes, have the capacity to direct action towards autonomy, 
creativity, freedom, and indifferent states, Parsons is careful in his 
research to employ only those response modes that are consistent with 


his perspective of the conformity-deviance dichotomy?®, 


Before describing some of the drawbacks of the problem of limited 
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45 
tendencies it may be useful to present an overview of Murray's contribution 
to the subject of response modes!’. He begins by stating that in all re- 
search dealing with the interaction of units, the most crucial and in- 
dispensable variables involve those of directionality. The dispositional 
conception of directionality is tentatively termed as need or tendency. 
After an elaborate examination of needs and related concepts Murray has 
provided some conciusive suggestions. He now refers to action tendencies 
as vectors, a vector heing defined as a direction of transformation. There 
are twelve vectors, namely, renunciation, rejection, acquisition, con- 
struction, maintenance, expression, bestowal, retention, elimination, 
aggression, defendance, and avoidance. These vectors in combination with 
every value provide for a manageable number of value-vectors. Each 
value-vector is a certain kind of need. There are fourteen values that 
could combine with vectors and these are, body, property, knowledge, 
beauty, ideology, affiliation, sex, succorant object, authority, prestige, 
leader, nurturant object, roleship, and group. Despite some of its short- 
comings Murray's scheme provides much insight into the overall importance 
of the status of response modes in Sociological inquiry, and particularly 


so with regard to typologies of modes of behavior. 


In the light of what was discussed so far, the implications of the 
problem of limited tendencies may be presented as follows. First, any 
restrictions placed on the number of response modes an actor is presumed 
to be capable of, in turn restricts the scope of research possibilities 
that are able to account for the actor's behavior. As illustrated at the 
end of Section 2 of the present chapter, assumptions of this nature 


logically argued through deductive reasoning provide alleged explanations 
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which are difficult to disprove in the empirical context. Such formula- 
tions are difficult to disprove not because they are necessarily valid 
but because they are stated in nenfalsifiable terms. Second, insofar 
as the logic of the action frame of reference is concerned, assumptions 
based on limited tendencies serve as the sole basis for developing modes 


of behavior, and classification and labeling of action. 


The purpose of this section was to illustrate the conceptual 
status and certain drawbacks in the use of response modes or action 
tendencies. It is not suggested that response modes should not be 
assumed, listed, or researched. Rather, the general conclusions of 
this section reflect two different observations. First, attempts 
should also be made through inductive research to develop sets or 
listings of response modes that are consistent with patterns of con- 
crete observable actions under specified conditions. Response modes 
developed in this manner would also serve as corroborative checks on the 
kinds of response modes that have been in vogue. Second, if certain 
response modes are assumed and restricted by an investigator the 
implications of such assumptions should be subject to rigorous empirical 
research. If the initial formulation is inprobable or nonresearcnhable it 
should be modified or abandoned. According to Merton, the assumptions 
underlying a theory such as his, may either be revised or replaced in 
the light of successive investigations. With regard to contributions on 
revisions and extensions he notes that “ . . . they help us from behaving- 
like social barnacles, clinging desperately to the theories we have 


learned in our youth or that we may have helped develop at any stage"!8, 
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4, ’ Dualism 


The third issue to be discussed in the present chapter may be 
referred to as the problem of dualism. This problem deals with the 
methodological disadvantages of adopting type constructs that are either 
explicitly dualistic in formulation, or which have inherent dualisms im- 
plicitly built into the formulations. It is not contended that dualisms 
are of no use in problem solving as it were by definition. Rather, the 
purpose of this discussion is to highlight the shortcomings of an un- 


critical adoption of dualistic conceptions as methodological devices. 


Historically, different forms of dualisms have played an important 
role in man's comprehension of complex phenomena. In the problem area 
of man's anxieties over the imperfections of the world there have been 
according to Weber, three different religious outlooks!9. These are, 
predestination which does not offer a rational solution of the problem 
of theodicy, the doctrine of karma, and dualisms. The dualistic 
tradition from Zoroastrianism to third century Manicheism viewed all the 
factors that generate questions of theodicy as a continuing dialetic be- 
tween two opposing forces sometimes symbolized as light and darkness. 
Wach has observed the influence of this Iranian dualism on later Judaism, 
Christianity, and Islam2°. According to Russell, the soul-body distinction 
which was religious in origin had a great influence on philosophical, 
scientific, and popular thought that may be traced back with some relia- 
bility to some of the ideas of Socrates, and to Plato's dualisms of 
reality-appearance, ideas-sensible objects, and reason-sense perception?!. 


The medieval world was characterized by a variety of dualisms such as, 
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48 
clergy-laity, Latin-Teutonic, kingdom of God-kingdoms of this world, 
spirit-flesh, and Emperor-Pope. Most Western philosophies whether ana- 
lytical or popular, continued to adopt dualisms as explanatory modes, 
the notable exception being the work and influence of Descartes. The 
Cartesian model offered two parallel but independent systems of mind and 


matter each of which could be studied without reference to the other22. 


In recent times the most effective challenge to dualisms has been 
offered by Dewey and others in the philosophy of Pragmatism, and in a more 
extreme form by the Zen philosophers**. According to Kaplan, who is one 
of the spokesmen for Pragmatism, modern science and technology have in- 
fluenced a radical bifurcation of Western culture into systems of 
dualistic thought. He contends that the task of philosophy is not to 
mediate between conventional opposites but to make clear that the 
opposition is itself ill-conceived because it mistakes the formulation 
of a problem for its solution. Zen on the other hand would argue that it 
is important to transcend all conventional dualisms such as subject-object, 
and that traditional theses-antitheses serve only as pernicious intellec- 


tualizations2". 


In Section 2 of this chapter reference was made to Hempel's 
clarification of type constructs. He distinguished between classificatory, 
extreme, and ideal type constructs. I[t is clear that dualistic constructs 
are more or less consistent with all three types. Dualisms are at least 
of three sorts, namely, dialectics, dichotomies, and polarities. Dialectics 


refer to a class of dualisms that is consistent with classificatory types. 
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49 
Dialectics involve two qualitatively different, but opposite and therefore 
related facets of a single problem or reality. To quote Marcuse, “The 
two dimensions are antagonistic to each other; the reality partakes of 
both of them, and the dialectical concepts develop the real contra- 
dictions," and again, "This contradictory, two-dimensional style of 
thought is the inner form not only of dialectical logic but of all phil- 
osophy which comes to grip with reality"2°. Marcuse's clarification 
refers to the dialectic of polarization and could be illustrated with 
reference to Davis' typology of hinterland-metropolis cited in Section 
2 of this chapter, and Marx's two class model of society. However, the 
polarization conception is perhaps only one process of the dialectic 
model. As enumerated by Gurvitch, the dialectic has in addition to 
polarization, the process of complementarity, mutual implication, 


ambiguity, and reciprocity as well?®. 


As different from dialectics, there are dichotomies which are 
also classificatory types in Hempel's sense, and represent two qualita- 
tively different and discrete units that do not necessarily relate to 
one another. Examples are extrovert-introvert, open mind-closed mind, 
Parsons' pattern variables, and popular conceptions of good men-bad men, 
and work-leisure. Parsons has been quite explicit in describing his 
pattern variables as dichotomies or dilemmas, and not as continua. His 
types refer to criteria underlying specific actions and not actions in 
general or for that matter actors. For example, as stated by Parsons, any 
specific action has to be based either on affective or neutral considerations, 
and hence cannot be referred to as partly affective or partly neutral?’ . 


The implications of Parsons' dualism on conformity-deviance would be of 
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special interest in the chapters to follow. 


The third form of dualism, namely, polarities correspond with 
Hempel's extreme types. Polarities provide a continuum between two 
qualitatively distinct end points such that a phenomenon under consider- 
ation could be placed on an appropriate point along the polarity. 
Examples of polarities are rural-urban, traditional-modern, development- 
underdevelopment, and radical-conservative. All three forms of dualisms 


can of course be presented as ideal tynes as well. 


Dualisms, whether they be dialectics, dichotomies, or polarities, 
may present methodological difficulties depending on how they are selected 
and utilized for specific problem analyses. The strongest criticism against 
dualisms is that they preclude other explanations. Improperly used they 
could serve as over-simplifications, exaggerations, and ideological 


explanations of a problem. 


With regard to typologies of response and behavior it could be 
stated that most such constructs are quite explicitly dualistic in formu- 
lation, or have inherent properties that enable them to be collapsed 
into convenient dualisms. In tne chapters to follow an assessment will 
be made of the writings of specific authors in this regard, not merely 
because they have adopted dualistic conceptions, but more in terms of the 


methodological utility of such dualisms. 


oe Labels 


The basis for labeling of behavior comprises the fourth problem 
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51 
of this chapter. Owing to cultural and value biases implicit in language 
systems, certain words, and constructs used in scientific inquiry may 
have connotations that are positive, negative, or merely neutral. The 
more advanced sciences employ language systems that are formal, and 
hence the symbols of communication are often more neutral than one sided. 
The social sciences have not reached a level of communication based on 


such formal language systems. 


Though the more advanced sciences possess formal language systems 
of communication, the subject matter and important issues of these sciences 
when translated from their formai-technical language to that of the lay- 
man's language, may reflect cultural and other biases. To take one 
example, it could be asserted that illness whether physical or mental 
is considered undesirable in most cultures. However, certain diseases 
are often identified and labeled by laymen in association with out-cultures. 
Diseases which cannot be identified with out-cultures are often labeled 
in neutral terms. No culture seems to be proud in identifying a 
particular disease as truly its own. How this principle is applicable 
in politics, and international relations has been demonstrated by various 
authors. In such cases, certain actions are expressed by two terms, 
the positive or neutral term to describe the actions of in-cultures, and 


the negative term reserved for the actions of out-cultures. 


It is of interest to ascertain the basis for, and the implications 
of how social scientists go about labeling behavior. The perspective 
known as labeling theory, has drawn attention to the labeling and 


stigmatizing processes in society that facilitate and sustain certain 
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52 
deviant behaviors. Similarly, writers on inter-group relations have high- 
lighted the role of stereotypes in the dynamics of prejudice and discrim- 
ination. But all social scientists either, have not been cautious 


about the ways they have set about labeling behavior. 


Labels used by social scientists present a variety of patterns 
which are not always mutually exclusive. One such pattern is based on 
viewing society as a system, or a structural functional entity, and 
then labeling system maintaining activities as conformity, and system 
disturbing activities as deviance, rebellion, retreatism, and’ so. forth. 
In this pattern conformity is rarely classified or accounted for in 
terms of concrete behaviors. The second pattern of labeling is more 
culture bound. An investigator’s choice of labels such as lazy, 
apathetic, fatalistic, alienated and so forth in identifying societies, 
individuals, and actions is rarely consistent with the notions held by 
the subjects of research themselves. The third pattern includes attempts 
at developing more neutral terms as labels. The investigator may, 
as one device adopt only symbol systems that have little or no cultural 
or personal value preferences, in assigning labels. Second, it is 
possible to use terms, and concepts that have neutra! connotations both 
in layman's language and in the tradition of social science. Third the 
investigator may attempt to use terms that are consistent with the mean- 
ings attached to them by the subjects of investigation. Finally, it is 
possible to assign a label and define it rigorously well, so that it is 
clear that the investigator himself has no personal preference for one 


kind of behavior over another. 
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The problems associated with the labeling process in Sociology 
are quite relevant to typologies of response and behavior. First, the 
manner in which typologies are labeled could present the view that 
some behaviors are acceptable, while others are undesirable for the 
investigator, the actor, or for society at large. Despite the claims 
made by various social scientists to being neutral in this regard, some 
of them have followed the traditions of Nosology in the ways they have 
set about labeling certain classes of behavior. Second, there is the 
possibility that the labels chosen by an investigator to identify types 
Of behavior would have implications for the manner in which such behaviors 
would be studied. Third, the labels introduced by the investigator to 
identify certain actions may gain currency of usage in society at large 
leading to consequences intended or not, over which the investigator 
has no control. One consequence is the identification by laymen, and 
mass media of certain behaviors to which conceptual labels can success- 
fully be applied. Fourth, it could be stated that most typologies of 
behavior are not necessarily consistent with how actors themselves view 
or interpret their own behavior. Finally, labels of types of behavior 


are of limited utility in researching observable empirical behaviors. 


6. ~ Empathy 


The fifth item of this chapter deals with the methodological 
problem of empathy. Used in the sense of verstehen, empathy refers to a 
way by which an investigator attempts to understand the subjective mean- 
ings that an actor attaches to his actions. This procedure involves an 


internalization of observable factors in a given situation, and an 
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application of a behavior maxim based on the experiences of the investi- 
gator. The advocates of empathetic Sociology, and thetr critics have 
contributed copious writings to the literature. Some of these writings 
are contained in the readers by Natanson, and Fetgl and Brodbeck, and in 


the monographs by Bruyn, and Nettier2®, 


From the point of view of assessing typologies of response and 
behavior, the problem of empathy is relevant in the following ways. First, 
it ig clear that most of the assumptions underlying the choice of response 
modes, goals, motives, and the like are based on certain writers having 
utilized empathetic procedures in understanding the actions of either an 
actor, or a hypothetical actor. In this sense the work of these writers 
is vulnerable to the same criticisms usually levelled against empathetic 
understanding. Second, empathy as a method can be seen ag attempting to 
ascertain the inner feelings, desires, and motives underlying action. 

Even if such attempts are likely to produce accurate results, such an 
understanding of subjective states alone is no necessary explanation of 
an action itself. Third, it appears that most writers who have developed 
typologies of response and behavior, have adopted some form of empathy 

as the sole method of accounting for various behaviors. As a single 


infallible method, empathy has drawbacks that outweigh its advantages. 


the ~ Motives 


The concept of motive, and theories of motivation are not topics 
on which there is much consensus even in the discipline of Psychology. 


Among prominent Psychologists such es McDougall, Young, Tolman, Cattell, 
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and Murray it is possigle to observe writings that contain both conceptual 
and terminological differences on the subject of motivation. A few years 
back Madsen attempted to codify these and many other conceptions of 
theories of motivation, and his monograph too points towards possibilities 
rather than unanimities*?. Among the Sociologists, Parsons has attempted 
to clarify some of these conceptions at least insofar as they are 


appropriate to his own writings?2, 


At this stage of the discussion it is not considered necessary 
to examine various conceptions of motivation. Rather, it is preferable 
in the following chapters to deal with such areas of cognitive bias as they 
relate to the conceptions of specific authors who have developed typologies 
of response and behavior. The point emphasized at this stage is that 
most assumptions dealing with goals, motives, drives and so on, as 
found in the context of the action frame of reference, and typologies of 
response and behavior are either a reflection of empathetic understanding, 


or that of ontological speculation, 


8, ~ Summary 


In the preceding sections an attempt was made to present a general 
analysis of what were considered to be six major problems associated with 
typologies of response and behavior. These were introduced and discussed 
as problems of, limited utility, limited tendencies, dualism, labels, 
empathy, and motives. The problem of limited utility was discussed at 
greater length, and the issues highlighted therein were found to be of 


fundamental importance to the construction of modes of response and behavior, 
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and to overall methodological implications. 


Of the five specific problems, the problem of limited tendencies 
was seen as playing a vital role in the formulation of typologies. The 
assumptions that researchers have made about action tendencies or re- 
sponse modes an actor is capable of, were demonstrated as in turn determin- 
ing the modes of behavior, and the classification and labeling of Aue 
behaviors. Furthermore, the problem of limited tendencies borders on 
issues related to the methodological utility of empathy, and to the 


imputations of motives to acting individuals. 
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THE CONTRIBUTIONS OF WEBER, MERTON, AND DUBIN 


1 ~ Introduction 


The purpose of Chapters III and IV is to present an over- 
view and an assessment of typologies of response and behavior that have 
been advanced by certain writers. It is important to emphasize at the out- 
set that these chapters deal with typologies of modes of response and 
behavior as clarified in Chapter I. Typologies of societies, social 
relations, motivation, orientation and so forth are not the major concern 
of the present research, and as such will receive no attention in the 


analyses to follow. 


The contents of Chapters III and IV have been demarcated on the 
basis of the contributions of different authors. The present chapter 
will deal with the contributions of Weber, Merton, and Dubin. The next 
chapter will deal with the contributions of Parsons and a number of 
other writers. With regard to the contributions of these specific 
authors the format of the analysis would consist of two parts. First, 
the contributions of each author will be introduced and summarized on the 
basis of information obtained from original sources. The accuracy of the 
summary of Weber's contribution will also be ascertained in relation to 
available secondary sources. The second part of the analysis will con- 
sist of of an assessment of the contribution of each author. This 
assessment will partly be based on the evaluative criteria outlined in 
Chapter II. 
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at Weber's Typologies 


A clarification of Weber's typologies of response and behavior 
has: to overcome two major difficulties. First, there is the difficulty 
of ascertaining the context and continuity of some of Weber's specific 
contributions as they fit into his overall conceptual apparatus. Weber's 
voluminous, but incomplete scattered writings contribute to this situation. 
Furthermore, and as is well known, certain interpretations, and English 


translations of his writings are inconsistent if not incorrect. 


The second major difficulty lies in the fact that only certain 
areas of Weber's work have been recognized and emphasized in current 
Sociology. There have been copious writings, and continuing debates 
on his ideal type methodology, position on values, ideal typifications 
of bureaucracy, Capitalism, and Ascetic Protestantism, and his three 
types of legitimacy, and four types of action. In comparison to these 
areas of emphasis, there has been a relative neglect of his typologies of 


response and behavior. 


It may be recalled that, as clarified in Section 3 of ‘Chapter I, 
the term modes of response refers to types of action tendencies, whereas, 
the term modes of behavior refers to types of action in the sense of 
human conduct. What are often referred to in the literature as Weber's 
four types of action do not entail action in the sense of behavior as 
such, but they do demonstrate four possible orientations underlying 
action. Weber himself has stated that the classification of his types of 
social action is done “ .. . according to its mode of orientation"!. 


Therefore, four types are not types of social action as such, but types of 
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orientation to social action. It is the contention of the present re- 
search that the reference to Weber's types of response and behavior 
are to be found in his writings on the Sociology of Religion. The 
explication, and clarification of these types to be undertaken in 
the paragraphs to follow, are based on two different English translations 


of Weber's Sociology of Religion?. 


For the purpose of summarizing Weber's contribution to the subject 
at hand it is appropriate to begin with what he referred to as the problem 
of meaning. As used in this context the term "meaning" connotes a religious 
postulate stating a unified view of the totality of the life of man and 
the world, and the functioning of both social, and cosmic events. It is 
to this "meaning" that man must ortent his conduct if he is to attain 
Salvation. The discrepencies between "meaning", as propounded in 
sacerdotal philosophies, and the actual conditions experienced by man 
in the real world, provide for the strongest tensions in his inner life 
as well as his relation to the external world. This inconsistency is the 
"problem" of meaning. The problem of meaning has been addressed to by 
various philosophies, priestly as well as nonsacerdotal, intellectual 
as well as popular versions. Religious leaders sought to resolve the 
theodicy problem by adopting explanations such as predestination, karma 
doctrine, and dualisms. Reactions to the problem of meaning by other 
strata varied with their class positions®. But it was the stratum of 
intellectuals to whom the problem constituted the greatest challenge. 

In Weber's words, "It is the intellectual who transforms the concept of 


the world into the problem of meaning"*. 
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Different religious orientations prescribe different roads to 
Salvation or the ideal livelihood. However, these prescriptions always 
involve explicit responses that an individual should make in reference 
to the world he lives in. Weber has elaborated on four types of response 
by which an individual may direct action in relation to this world. 
These four response modes are, accommodation°®, transformation®, rejection 
or withdrawal’, and flight®. The corresponding modes of behavior are 
respectively, Confucianism, inner-worldly asceticism, world-rejecting 
asceticism, and contemplative mysticism. Weber also observed that the 


accanmedation response was somewhat consistent with Judaism, and Islam?. 


Mode of Response Mode of Behavior 
Accommodation Confucianism 


Transformation Inner-Worldly Asceticism 


Rejection or Withdrawal World-Rejecting Asceticism 


Flight Contemplative Mysticism 


Figure 2. Weber's Typologies of Life Orders 


The above explication calls for a number of comments. First, 
the explication is confined to the demands of a limited scope, namely 
that of identifying the response modes an individual may adopt in 
relation to the world as a situation, and the corresponding modes of 
behavior that serve as a classification of human conduct. Therefore, 
no attempt has been made to elaborate on the other aspects of Weber's 
conception. Second, the above explication is based more on empirical 


possibilities as elaborated in Weber's writings, rather than on logical 
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64 
possibilities that could be inferred from his initial formulations. Third. 
it is important to mention the fact that Weber developed these constructs 
as ideal types, or more correctly, ideal rational types of life orders. 
There is no evidence to support a contention that his type constructs 
in this context were envisaged as being either exhaustive or mutually 
exclusive. On the contrary his basic distinction of types into “ascetic 
and mystical modes of behavior" were developed as extreme types implying 


a polarity or continuum rather than a dichotomy?!®, 


For the purpose of ascertaining the accuracy of the above 
clarification it is now proposed to review the interpretations of Bendix, 


Aron, Freund, and Parsons on this topic of Weber's typologies. 


Bendix's clarification may be recognized as being similar to the 
above explication. He refers to Confucianism, and Puritanism as types 
of conduct that respectively reflect the modes of adjustment, and 
mastery in relation to the world. The non-Puritan form of asceticism is 
seen as rejection or withdrawal. Finally, a fourth type, mystic con- 


templation is recognized by Bendix as involving escape from the world??. 


Aron's clarification is confined to what he calls the two funda- 
mental religious attitudes, namely, asceticism, and mysticism. Aron 
sees two modalities in asceticism, one as asceticism in the world, and 
the other outside the world. Beyond this general idea he does not further 


elaborate on the subject!2. 


Freund's interpretation and that which was presented in Figure 2 
above are consistent with regard to accommodation, and transformation or 


mastery. However, Freund interprets contemplative mysticism as renunciation 
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65 
of the world, and world-rejecting asceticism as flight from the world!?. 


The obverse was stated in the clarification in Figure 2 above. 


Parsons has offered one of the most comprehensive interpretations 
of Weber's typologies of live orders!*. At this stage of the inquiry it 
is proposed to present only those areas of Parsons' interpretation that 
are inconsistent with Figure 2 above and the accompanying discussion. 
According to Parsons, Weber postulated a "basic drive toward meaning". 
Explanations of the problem of meaning took one of two paths, namely, 
transcendence, ard karma doctrine. These two epuriene provided con- 
sistent philosophies of moral meaning and theodicies!°. Then, moving 
on to “radical salvation and orientations of action" Parsons states 
that ". . . there are two and only two basic directions in which this 
radical solution can be sought . . .", namely, the transformation of, and 
the escape from this world. According to Parsons, "This dichotomy is 
Setruism ewes ye and1S sald tO De 7. on every SOlIdly drovnded im both 
historical evidence and general action theory, and is truistic only in the 


sense in which general action theory is also truistic."!6, 


In Parsons' view the above "dichotomy" assumes two paths when 
applied to the behavior of individuals. The path of "mastery" is 
asceticism, and that of "resignment" or "adjustment" is mysticism. Then 
by cross-tabulating asceticism, and mysticism with inner and other- 
worldly orientations Weber is said to have derived four types of 
individual paths, namely, inner-worldly asceticism, other-worldly 
asceticism, inner-worldly mysticism, and other-worldly mysticism. In 


passing, Parsons correctly interprets Cunfucianism as adaptation, but 
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66 
refers to Judaism, and Islam as inhibited stages toward inner-worldly 


asceticism”, 


From the above summary it is clear that Parsons' analysis is 
highly selective, and biased toward dichotomous interpretations. Of 
special interest is the fact that his reconstruction of Weber's work is 
Slanted towards Parsons' own conceptions and typologies of action, to 


be discussed in the next chapter. 


3. Assessment of Weber's Typologies 


As stated earlier, the constructs advanced by Weber were ideal 
types, to be utilized for the purpose of investigating empirical pheno- 
mena. Not only did he make this position explicit, but he also demonstra- 
ted the methodological utility of his constructs by examining the inter- 
play between religious orientations and secular benavior, in particular 
economic conduct. Weber did comparative analyses of Protestantism, 
Ancient Judaism, and the religions of China, and India in this context. 

It is also adequate at this stage to recognize the point that he developed 
certain type constructs reflecting modes of response and behavior with 
regard to life orders. Presented as ideal types, their utility was 


examined in reference to the empirical world. 


It appears that Weber was more reluctant than some of his 
successors to set restrictions on the number of possible response 
modes or action tendencies that an actor was capable of possessing. 
No where does he seem to suggest logical possibilities of response or 


behavior as classificatory categories. His scattered references indicate 
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that he was not working within a closed system of discourse. 


Conceptions of unwarranted dualisms and value loaded labels too 
are not prominent in Weber's work. This is perhaps a reflection of his 
own position on such topics as functionalism, order, conformity, and 
deviance. According to Weber, functional analysis is useful only for 
purposes of practical illustration, provisional orientation, and as 
points of departure for ascertaining the processes of social action. 
However, he noted that it has serious limitations as a mode of Sociolo- 
gical inquiry?®. Weber also distinguished between beliefs in the 
existence of an order, and the validity of an order, and showed that 
action could be oriented to an order in ways other than conformity. 
Thus, for Sociological inquiry, as different from legal inquiry, validity 
and lack of validity of an order are not rigid alternatives but extreme 


points of two contradictory systems of order!9, 


As clarified by Bendix, 


The view of society as a balance between opposing 
forces is the reason why Weber quite explicitly 
rejected the attempt to interpret social structures 
as wholes, at least in the context of sociological 
investigations. For him, sociology was a study of 
the understandable behavior of individuals in 
society, and collectivities like a state or a 
nation or a family do not “act" or “maintain them- 
selves" or "function" . . . Weber's approach con- 
ceived of society as an arena of competing status 
groups, each with its own economic interests, status 
honor and orientation toward the world and man?®, 


The problems of empathy and motives were introduced in the last 
chapter. With regard to Weber's types of response and behavior, it may 


be said that he is less vulnerable to these criticisms than some of his 
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68 
successors. On the question of empathy, it is well known that Weber did 
not employ it as a single infallible method. This point has been already 
clarified in Section 1 of Chapter I. Furthermore, and contrary to popular 
view, Weber administered questionnaires to obtain data on religious 


orientations as they relate to secular conduct?2!, 


Finally, it may be stated that despite the relative obscurity of 
Weber's contribution to modes of response and behavior, this very con- 
tribution seems to have inspired further work on the part of other 
writers. Merton's well known typology of modes of adaptation, and 
extensions of it by Dubin, and Parsons seem as much to be deviations 
from the Weberian conception, as what is conventionally regarded by 


various commentators to be extensions of the Durkheimian anomie tradition. 


4, Merton's Typologies 


It is not considered necessary for the present discussion to dwell 
upon Merton's entire conceptual scheme involving the genesis of anomie, 
and available criticisms thereof?*. Rather, the analysis to follow will 
consist of a summary and an assessment of Merton's contribution only 
insofar as they are relevant to an understanding of his conception of 


modes of response and behavior. 


Merton's task is to show how, some social structures exert definite 
pressures upon certain persons in a society to engage in nonconforming 
behavior rather than conforming behavior. Taking two situational components 
namely, cultural goals, and institutionalized means, and by cross-tabulating 


them with the response modes of acceptance, rejection, and rejection~sub- 
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69 
stitution, Merton arrives at five modes of individual adaptation. These 
are conformity, innovation, ritualism, retreatism, and rebellion. For 
the purpose of illustrative convenience Merton has selected monetary 
Success as a dominant cultural goal in American society, and proceeded 
to portray in terms of his typology the implications of different 
individual responses to cultural goals and institutionalized means. 

With the exception of conformity, the other four modes are considered 


as deviant adaptations. 


a Assessment of Merton's Typologies 


Merton's contribution has led to substantial clarification and 
further research on what is known as the anomie tradition, deviant be- 
havior, and in particular crime and delinquency. In this sense his work 
may be regarded as a pioneering effort representing an important mile- 
stone in the development of Sociological theory. However, the same 
cannot be said in respect of his typologies of response and behavior, 
which examined in their own right as frameworks of individual action may 


be seen as consisting of a series of weaknesses. 


Limited utility is a major problem with Merton's typologies. 
Despite his recognition and encouragement of empirical studies attempted 
by others mainly in the anomie tradition, Merton himself has not been 
explicit in stating how his typologies could be utilized for further 
research. First, his writings provide no clear indication as to the 
status of his typologies, and hence his readers are not made aware as 
to whether these constructs are ideal types unfound in that form in 


the empirical world or whether they are mere classificatory devices. 
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70 
Second, with the exception of certain examples provided on certain 
types of behavior, Merton has made no attempt to illustrate how his 
constructs could be utilized. Lacking in such clarifications on the 
methodological utility of his constructs, Merton's scheme may be useful 


only in the sense of facilitating insights, and interesting ideas. 


Third, wnen applied on a cross-cultural dimension or for that 
matter in a non-American context, his typologies may be seen as present- 
ing insurmountable methodological problems. For example, what to Merton 
are retreatism, and rebellion, and hence two modes of deviant adaptation, 
may well be considered conformist behavior by societies or groups that 
subscribe to the goals of retreatism, or rebellion as a dominant 
cultural goal. Made aware of such possibilities Merton has in a later 
essay introduced the distinction between deviant and variant behavior2°. 
However, this distinction alone may not resolve all conflicting possibil- 


ities. 


A fourth area of limited utility lies in the fact that Merton's 
constructs and the accompanying sequence of deductive inference do not 
show much success in explaining or accounting for empirical instances of 
specific behaviors. In other words, it is not possible to take an 
instance of empirical behavior and induct generalizations that are con- 
sistent with Merton's three modes of response, and two situational com- 
ponents. To do so would be to structure empirical investigation in the 
style of Merton's categories of type constructs, and such procedures 


are likely to promote only tautologies rather than empirical possibilities. 


What was discussed in the previous chapter as the problem of 
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fl 
limited tendencies can be demonstrated with reference to Merton's work. 
This problem deals with the assumptions made by a researcher on the types 
and number of response modes or action tendencies an actor is capable 
Of possessing. It was demonstrated in the last chapter that assumptions 
made in this respect, in turn determine the bases for classification, 
and labeling of behaviors. In his formulation, Merton has restricted 
response modes to only three possibilities namely, acceptance, rejection, 
and rejection-substitution. He has also restricted the situational com- 
ponents to two aspects namely, cultural goals, and institutionalized 
means. Furthermore, it is by a rather selective cross-tabultation that 
Merton derives his five types of adaptation. Merton's choice of response 
modes is so casual that he does not even have a term or concept to identify 
them. It appears as if he first decided upon the five modes of adaptation 
and then worked out the appropriate response modes and situational com- 
ponents that could be made consistent with the modes of adaptation. It 
is clear that he has not developed all the logical possibilities because 
all such logical possibilities are not necessarily compatible with the 
labels he has chosen for the types of behavior. Had he placed less 
emphasis on restricting response modes and situational components he may 
have been successful in deriving modes of adaptation that are more 
consistent with empirical possibilities. Some of the examples selected 
by Merton to illustrate his scheme may do more damage than good to his 
overall conception. For instance, he refers to pariahs and outcasts as 
examples reflecting the retreatist mode of adaptation. Pariahs, and 
outcasts may in fact be living in retreat not because they reject 


situational components such as cultural goals, and means, but 
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because they may be denied access to such components. 


Another problem inherent in Merton's scheme is the dichotomous 
conception of classifying behavior. All his five modes of adaptation 
are in the final analysis collapsible into two general categories, 
namely, conformity and deviance. Therefore, any action that may be 
considered to belong to the modes of innovation, ritualism, retreatism, 
and rebellion is deviant behavior, whereas an action that does not belong 
to any of these four modes would be considered as conformity. According 
to this information, an approach to identifying conformist behavior 
for example, would be to establish any specific action as being consistent 
with the acceptance of cultural goals, and institutionalized means. The 
rationale for such an approach must be based on Merton's assumptions that 
only conformist action is oriented toward the acceptance of cultural goals 
and institutionalized means. However, it is quite possible that most 
actions are not oriented toward the acceptance of cultural goals and 
institutionalized means. Therefore, it is likely that there may be only 
two possibilities of explaining the complexities of action. One approach 
is to assert that most actions are deviant, and that only a very few 
actions are conformist behavior. A second approach is to establish 
the criteria by which only certain actions can be identified as being 
either conformist, or deviant, and set aside an infinite number of 
residual actions as being neither conformist, nor deviant. Only this 
second approach seems to be compatible with Merton's scheme. Then it 
would seem apparent that rather than the pressures created by certain 
social structures, it is often the structuring of typologies that 


provide for demarcations such as conformist and deviant actions. 
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With regard to the policy of labeling behavior, Merton has been 
somewhat careless in the choice of terms. First, some of his labels 
such as ritualism, and retreatism, could present the image that certain 
classes of behavior are as it were doctrines of action or social move- 
ments promoting certain kinds of action. Second, as of late Merton him- 
self has been convinced of the unintended consequences, including certain 
ambiguities in the use of his labels. Thus in his more recent work, 
Merton has introduced new distinctions between deviant and variant 


behavior, and between aberrant and nonconforming behavior2"*. 


Viewed from an action frame rather than an anomie tradition 
perspective of emphasis, Merton's typologies may be seen as being based 
upon the imputation of certain motives to the actor and also some form 
of empathetic understanding. In Merton's scheme, actors are motivated 
toward accepting, rejecting, or substituting cultural goals, and 
institutionalized means. That such a conception excludes a great 
variety of behavior has been already suggested earlier. The only justi- 
fication for imputing such motives seems to be that it is compatible with 
the derivation of Merton's five types of adaptation. With regard to 
methodological procedures it appears that Merton's constructs, and 
the accompanying deductive sequence begins with some empathetic under- 
standing of the motives of real or hypothetical actors. Empathy is 
most vulnerable to criticism if it is used as a Single infallible 
method. With the exception of selective events and examples that illus- 
trate his thesis, there is no evidence based on or supported by 


methodological procedures other than that of empathy. 
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It has been somewhat conventional for Merton's conceptual scheme 
to be interpreted in terms of the anomie tradition. Thus, his contribu- 
tion is usually seen as an important contribution to the initial Durk- 
heimian thesis, and as leading toward a more comprehensive convergence 
point in complementarity with conceptions such as cultural transmission, 
differential association, sub-cultures, and differential opportunity 
structures. In contrast to assessments of Merton's work in such directions, 
the present analysis has attempted to assess his work in terms of its 
typological structures, and the action frame of reference. The evaluation 
presented in this regard may have implications for the utility of Merton's 


scheme in the field of deviance research as well. 


6. ‘Dubin's Typologies 


Dubin's task has been to examine Merton's typology for its internal 
logic, and its ability to model the reality it claims to represent. In 
the course of this venture, Dubin has extended Merton's typology to four- 
teen types of deviant behavior which include Merton's four deviance 


types as well?°. 


The extension of Merton's typology is accomplished through a 
series of operations. First, innovation, and ritualism are each sub- 
divided on the basis of behavioral and value dimensions. Second, the 
situational dimension has been reclassified as comprising cultural goals, 
institutional means, and institutional norms. Third, these situational 
components are cross-tabulated with three modes of response or as 


Dubin calls them modes of attachment, namely acceptance, rejection, and 
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15 
rejection-substitution. According to Dubin, this cross-tabulation should 
yield twenty six logically possible modes of deviant adaptation. Of 
these twenty Six, Dubin has selected and elaborated on fourteen types 
which are said to be "active" adaptations. The remaining twelve types are 
considered to be possible subjective preconditions of action which are 


likely to develop into one or more of the fourteen active types. 


The fourteen types of active deviant adaptation elaborated by 
Dubin are, institutional invention, normative invention, and operating 
invention, under the category of behavioral innovation; Intellectual 
invention, organization invention, and social movement under the 
category of value innovation; Levelling of aspirations, institutional 
moralist, and organization automation under the category of behavioral 
ritualism; Demagogue, normative opportunist, and means opportunist under 


the category of value ritualism; and finally, retreatism, and rebellion. 


According to Dubin, the conceptions of Merton, and Dubin are not 
theories explaining how or why deviant behavior occurs. Rather, these 
conceptions are “part-theories" that provide a descriptive typology of 
mutually exclusive types of nonconforming behavior. These part-theories 
are based on "sensitizing" rather than “explicit" concepts, and are grounded 


in social psychological rather than sociological laws of interaction2®. 


ie Assessment of Dubin's Typologies 


The efforts of Dubin are commendable in the following areas. First, 


by sub-dividing the modes of innovation, and ritualism, and by re- 
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76 
classifying the situational components he has provided for a wider range 
of modes of behavior. That is, in contrast to Merton's four types of 
deviance, Dubin's scheme facilitates twenty six types, though of course, 


he considers only fourteen of these as important. 


Second, Dubin's work has contributed towards highlighting the 
social psychological determinants, and therefore more research to be 
directed towards the action frame of reference rather than an exclusive 
concern over structures and functions. In this sense, an action frame 
of inquiry, and a social psychological emphasis could complement the 
conventional anomie tradition interpretations of the initial formulation 


of Merton. 


On the weakness side the following observations cauld be made 
in reference to Dubin's scheme. Some of these observations overlap 
with the criticisms offered with regard to Merton's scheme in Section 
5 of the present chapter. To avoid repetition, such comments involving 


overlap would be restricted to a minimum. 


As in the case of Merton, Dubin's constructs too are of limited 
utility. With regard to the status of his type constructs and the uses 
to which they could be employed particularly in empirical research, 
Dubin does not offer much information. In fact, with the exception of 
extending Merton's modes of adaptation, Dubin has been content with 
following Merton's assumptions, and deductive logic. It is also inter- 
esting to note that whereas Dubin has made some innovations with regard 
to reclassifying Merton's situational components, and two modes of 


adaptation, he has made no improvements on the three response modes or 
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action tendencies set forth by Merton. As with Merton, Dubin too has 
assumed that an actor is capable of possessing only three response 
modes, namely, acceptance, rejection, and rejection-substitution. 

If Dubin had not restricted himself to limiting modes of response in 
this manner he may have arrived at more modes of behavior that are con- 


sistent with empirical reality. 


The fact that Dubin has been able to identify twenty six types 
of deviance in contrast to one type of conformity may illustrate his 
preoccupation with a dualistic conception of human behavior. As in 
the case with Merton's scheme, empirical evidence on Dubin's typology 
of behavior may represent a far greater preponderance of deviant actions 
in contrast to those of conformity. Such evidence, by no means difficult 
to obtain, may demand a re-conceptualization of deviance and conformity. 
That is, deviance in the sense portrayed by Dubin in his twenty six 
types, may be the recurrent pattern of human conduct, whereas, his con- 


formist type may reflect the most radical deviations from such a pattern. 


In addition to these problems of limited utility, limited 
tendencies, and dualism, Dubin's typologies are further consistent 
with those of Merton in the sense that they both reflect the identical 
problems associated with labels, empathetic understanding, and the general 


imputations of motives. 


The following comments are applicable almost exclusively to 
Dubin's conceptual scheme. His labeling procedure for example, may 


be considered inadequate on the following grounds. First, it is possible 
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78 
to assume that Dubin had already decided upon the fourteen categories of 
deviance he wished to develop and label. This is perhaps why the re- 
maining twelve types have no labels at all, and are not considered as 
active adaptations. His distinction between the active and inactive 
types is not all that clear and remains dubious. Second, according to 
how Dubin has labeled the fourteen active types of deviant behavior, it 
is not clear as to whether these types refer to types of people such 
as demagogues, types of collective processes such as social movements, 
types of action such as intellectual invention, or modes of behavior 


such as retreatism, and rebellion. 


oF — Summary 


This chapter was devoted to presenting an overview and an 
assessment of typologies of modes of response and behavior as found in 
the writings of Weber, Merton, and Dubin. In this context, Weber's 
typologies of life order, Merton's typologies of modes of individual 
adaptation, and Dubin's extension of Merton's work were reviewed and 


assessed, 


The presentation of Weber's work involved some explication and 
re-construction which are not quite consistent with the conventional 
interpretations offered by some of his commentators. The assessment 
of Weber's contribution reflects the general conclusion that his 
attempts at constructing ideal typologies of response and hehavior have 


less weaknesses than those of his successors. 
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The conceptions of Merton and Dubin are similar to the extent 
that they seem to hold similar assumptions and pursue the identical 
logic of inquiry. Hence, there is much overlap in the areas of assess- 
ment of these two authors' work. The evaluation made in this chapter 
was less conventional in the sense that it was based more on an action 
frame of reference perspective rather than that of one of the anomie 


tradition. 
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Merton, Ibid., and also in, Merton and Nisbet, op.cit., pp. 829-832. 
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CoHPAtP ah cca IV 


THE CONTRIBUTIONS OF PARSONS AND OTHER WRITERS 


ie Introduction 


As was suggested in Chapters I and II, there has been some neglect 
of the conception of response modes in Sociology, despite the fact that 
many prominent Sociologists have utilized the idea of response modes in 
their formulations of types of behavior. Among behavioral scientists 
such as Psychologists, and Organization Analysts, the conception of response 
modes has been one of foremost concern. In one of the earliest formula- 
tions of types of response modes, Karen Horney developed three modalities 
or styles of how people relate to one another!. These three modes in- 
volve, moving toward others, against others and away from others. These 
three modes deal with conceptions of love, hate and aloneness or 
alienation, respectively. More recently Murray has made a case for, and 
developed his own classification of twelve types of response modes*. The 
importance of the idea of response modes has been emphasized by authors 


such as Madsen, and Simon?. 


In the previous chapter, the work of Weber, Merton, and Dubin 
were examined. The present chapter will consist of a similar analysis 


with regard to the work of Parsons and a number of other authors. 


The analysis to follow will consist of three areas of discussion. 
The first part deals with an overview and an assessment of the contri- 


bution of Parsons. The second part is an analysis of modes of individual 
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83 
response as developed by certain other authors. For convenience of 
discussion these typologies are subdivided as constructs dealing with 
modes of individual response to situations in general, and modes of 
individual response to specific situations. The third part will consist 
of an analysis of typologies of modes of collective response. Again for 
convenience of discussion, these typologies will be subdivided as con- 
structs on collective behavior, and constructs on the behavior of 


Specific collectivities. 


fs Parsons! Typologies 


Parsons' contribution to typologies of response and behavior can 
be ascertained by examining his analysis of deviance*. A comprehension 
of Parsons' analysis of deviance has to be preceded by an appreciation 
of his conception of conformity, for it is a departure from conformity 


that constitutes one of several kinds of deviance. 


Parsons' fundamental paradigm of social interaction deals with 
what he sometimes refers to as “an established state of a social system". 
Such a system involves a process of complementary interaction of two 
Or more actors in which each conforms with the expectations of the other 
on the basis of internalized value patterns, such that the interactive 
process is one of stable equilibrium that tends to continue unchanged. 
The "first law of social process" states that, once established, such 
an interactive process has the "tendency" to maintain itself without 
becoming “problematical”. The learning process by which individuals 
acquire the orientations to fulfill their role obligations in such a 


system is known as socialization, and there are mechanisms of socialization 
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that ensure this process°. 


However, actors may also possess tendencies to deviate from an 
established social system. Deviance in this sense is complete only if 
two more conditions are fulfilled. These are, first, that the deviant 
behavior should involve motivated action, and second, the actor should 
have had full opportunity to be socialized prior to committing the 
deviant act. Tendencies to deviate are held in check by mechanisms of 
control®. From the direction of the actor, deviance involves a moti- 
vated tendency to behave in contravention of an institutionalized 
normative pattern. From the direction of a social system, deviance in- 
volyes a tendency on the part of an actor to behave in such a way as to 


disturb the equilibrium of the interactive process’. 


Parsons' conception of the genesis of deviance begins with the 
assumption that a disturbance could be introduced into the social 
system. Such a disturbance dislocates the interactive pattern that is 
based on double complementarity of expectations. The resulting strain 
experienced by ego, demands of him a new adjustment to the changed 
situation. He could adopt one or more of the following adjustment pro- 
cesses by way of reacting to the frustrating behavior of alter. One 
of them is for ego to inhibit or repress his needs. A second alternative 
involves the attempt on ego's part to transfer his cathexis to a new ob- 
ject by way of substitution. Third, it is possible to renounce or re- 
define the interactive pattern with which alter is no longer conforming. 
Parsons has also noted two more possible outcomes namely, ambivalence, and 


the production of phantasies®. Here and elsewhere, Parsons has cited three 
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85 
more possibilities, namely creativity, autonomy, and indifference?. Ap- 


parently, these three modes are not reactions to strain. 


Ambivalence itself has inherent strains, and these could be hand- 
led by following one of two fundamental alternatives. The first alterna- 
tive is to repress one component of the ambivalent structure so that the 
other component may express itself. If the negative component is repressed, 
ego will continue both attachment to alter, and conformity to norms. if 
the positive component is repressed ego will abandon both attachment to 
alter, and conformity to norms. The second fundamental alternative is 
for ego to gratify both components of the ambivalent structure, by ways 
such as seeking of substitutes!®. For his elaboration of the genesis of 
deviance, Parsons is content with an exclusive reliance upon these two al- 
ternatives of the ambivalent pattern. In the light of what was so far 
presented, Parsons' conception of ego's alternative modes of response 


could be summarized as follows: 


otal Responses: Conformity; Creativity; Autonomy; Indifference; 
Inhibition or repression of needs; Transfer of 
cathexis to substitutes; Renunciation or trans- 


formation of interaction pattern; Production of 
phantasies; Ambivalence of repression; Ambiva- 
lence of gratification. 


onforming Response: Conformity. 


Responses to Situational Strain: Inhibition or repression of needs; 
Transfer of cathexis to substitutes; Renuncia- 
tion or transformation of interaction pattern, 
Production of phantasies; Ambivalence of re- 
pression; Ambivalence of gratification. 


Deviant Responses: Ambivalence of repression; Ambivalence of 
gratification. 


Figure 3. Parsons' Conception of Modes of Individual Response 
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86 
A comparison of the aboye explication with Figure I in Chapter I 
shows that, transfer of cathexis to substitutes, and ambivalence of 
gratification, are respectively consistent with the modes of Rejection, 


and Deferment. 


To continue with Parsons, an ambivalent motivational structure 
implies an attachment to tne situation. The negative, and positive com- 
ponents of the ambivalent motivational structure are, respectively called 
an alienative need-disposition, and a conformative need-disposition. By 
sub-dividing the responses of conformative, and alienative dominance on 
the criteria of active and passive orientations, Parsons develops four 
modes of deviant behavior, namely, compulsive performance, compulsive 
acquiescence, rebelliousness, and withdrawal. These modes are said to be 
consistent with Merton's innovation, ritualism, rebellion, and retreat- 
ism. Merton's "conformity" is seen by Parsons as being consistent with 
ego's action that is compatible with an equilibrated interactive system 


without any conflict or alienative need-disposition!!. 


To summarize then, Parsons has initially identified no less than 
ten possible modes of response. Of these, he has recognized two responses 
as important to his study. These are, the responses of conformity and 
ambivalence. Ambivalence is the only response selected for the analysis 
of deviance, and this response takes the form of either conformative, or 
alienative dominance. These two types of dominance as related to active, 


and passive orientations yield four modes of deviant behavior. 


Parsons has then extended these four modes of deviant behavior to 


comprise eight types. This has been accomplished by introducing two new 


a) 
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87 
variables, namely, the situational components of social objects, and 
norms. The eight types of deviant behavior thus derived are, dominance, 
compulsive enforcement, submission, perfectionistic observance, aggressive- 


ness, incorrigibility, compulsive independence, and evasion!?. 


For illustrative convenience, Parsons has provided some examples 
of concrete behavior that are consistent with his categories of deviant 
behavior!?. Individualized crime is an example of active alienative domin- 
ance, whereas, hoboism, Bohemianism, sick role, and schizophrenia are 
examples of passive alienative dominance. Group dimensions of active 
alienative dominance are criminal and delinquent gangs, whereas, 
the same dimension of passive alienative dominance could be seen in exotic 
religious sects. Participation in substitution patterns such as deviant 
sub-cultures provides an individual the cpportunity to enact both the 
conformative, and alienative components of his ambivalent motivational 


structure. 


3. Assessment of Parsons' Typologies 


The major strengths of Parsons' scheme could be stated as follows. 
First, it is an extension of Merton's formulation, and this extension has 
been accomplished by the utilization of a greater number of variables and 
an attempt at elaborating the processes of deviant motivation and social 
control. Therefore, Merton's scheme can now be considered only as one 


aspect of the more general formulation of Parsons. 


Second, Parsons has made a clear distinction between modes of re- 


sponse and modes of behavior. Despite his rather inconsistent terminology, 
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88 
it is clear that Parsons has arrived at his eight types of deyiant behavior 
by cross-tabulating the conformative and alienative responses with two sets 
of orientation namely, activity, and passivity, and two sets of situational 


components, namely, social objects and norms. 


Third, Parsons' typologies of deviance are consistent with, and 
integral to his overall conceptions of action, and social system. That 
is, instead of being treated as a separate field or topic of study by 
itself, the subject of deviance and its typological structure have been 


integrated with Parsons' general body of sociological thinking. 


On the weakness side, a number of comments can he offered with 
regard to Parsons' typologies of response and behavior. Parsons' work 
can first be criticized on the basis of the six major evaluative criteria 
developed in Chapter II of this thesis. To avoid repetition such criticisms 
will be confined to a minimum insofar as they are similar to the criticisms 
offered against the work of Merton in the previous chapter. As a second 
area of criticism, some special comments will be offered as almost ex- 


clusively applicable to Parsons' work. 


As in the case of Merton's typologies, it could be stated that 
Parsons' work is of limited utility. Of special interest in this regard 
is the applicability of Parsons' scheme in comparative analysis, that is, 
for example, from the point of view of cross-cultural settings. Despite 
his insistance that the conceptions of conformity-deviance are always 
relative to the values and normative patterns of specific social systems, 
Parsons' scheme is built upon, and illustrated by his conception of 


American society!*. The objection raised here is not against providing 
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89 
examples from the American context. Rather, the objection is against the 
nonapplicability of Parsons' scheme in non-American cultural contexts. 
Parsons himself has expressed this point, but only after almost fifty 
pages into his chapter on deviance. He states that the discussion on 
deviance has been illustrated ". . . almost entirely in terms of the 
American or at most the modern Western institutional structure and 
value system". Parsons continues to state that his scheme is applicable 
“with proper adaptation" to the analysis of other cultures and institu-~ 


tional structures as well!°. 


As with Merton's work, Parsons' conceptions can be criticised on 
the grounds of limited tendencies. As indicated earlier, Parsons has 
listed no less than ten possibile alternative modes of individual re- 
sponse. However, for his analysis of conformity and deviance, he has 
confined his attention only to two major areas of response, namely, con- 
formity itself, and ambivalence which is subdivided into two further 
types. Apparently, the list of remaining response modes imply neither 


conformity, nor deviance. 


In the final analysis therefore, Parsons' conceptions of action 
and system are based on the fundamental dualism of conformity-deviance 
Other possible action tendencies and modes of behavior are considered 
unimportant. With regard to labeling procedures, and the problems of 
empathy, and the imputation of motives, Parsons' approach is very much 
similar to that of Merton, and needs no further elaboration. Sufficient 
it is to mention that according to Parsons' formulation, criminals, 


revolutionaries, and persons who protest or challenge a system seem to 
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fit into the category of active alienative dominance. Compulsive 
achievers, and persons who enforce norms, or dominate a system seem 


to fit into the category of active conformative dominance. 


Now, the following comments will be offered as special criticisms 
of Parsons' work. These comments deal with two major issues. The first 
issue involves Parsons' basic assumption about an established social 
system, and therefore the norms of conformity. The second issue deals 


with rather conflicting assumptions about the actor and the system. 


According to Parsons, the major assumption underlying the con- 
ception of an established state of a social system involves comple- 
mentarity of interaction between two or more individuals based on a 
consensus on values and on adherence to normative patterns. Once 
established, such an interactive process has the tendency to maintain 
itself without conflict. Participation in such an equilibrated process 
is said to be conformity, whereas, departures from such a system comprise 
deviant behavior. The general validity of Parsons’ conformity-deviance 
dichotomy and the empirical plausibility of identifying certain actions 
rest upon the acceptance of this basic assumption. This assumption can 
be challenged at least on two grounds. First, it does not seem to be 
consistent either with commonsense or with empirical social research. 
Second, Parsons himself does not provide any valid reasons as to why the 
assumption should be accepted. Ironically, Parsons' own clarification of 
his basic assumption may do more to cast doubts than to justify its 


validity. 
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It is certainly contrary to much of the commonsense of 

the social sciences, but it will nevertheless be assumed 

. . .This is clearly an assumption, but there is, of 

course, no theoretical objection to such assumptions 

if they serve to organize and generalize our knowledge. 

Another way of stating this is to say that no special 

mechanisms are reauired for the explanation of the 

maintenance of complementary interaction-orientation?®. 

The second major issue involves conflicting emphasis about the 
actor and the established state of the social system. Assumptions about 
the established state of the social system, in particular, the "tendency" 
to maintain itself, have already been clarified. According to Parsons, 
an actor in a social system too, has a "tendency" namely to the optimiza- 
tion of gratification!’. Therefore, it appears that conformity occurs 
when an actor's gratification goals and corresponding action are con- 
gruent with the values and normative patterns of the established social 
system. All other types of action are either irrelevant or deviant. 
Since Parsons has carefully portrayed the conditions under which con- 
formity and the eight types of deviance may occur, it is likely that 
there exists a residual category of a multitude of actions that is ir- 
relevant to the conformity=deviance dimension, but consistent with em- 
pirical reality. This possibility implies at least three kinds of 
action, namely, conformist, deviant, and other. There are two emergent 
problems here. First, as far as behavior in the empirical world is 
concerned, it is almost impossible to ascertain which is which, and in 
this sense, Parsons' scheme is almost nonresearchable. Second, given the 


kinds of assumptions and the tautologies in logic, Parsons' scheme is also 


nonfalsifiable and has to be accepted or rejected on grounds of faith or 


empathy. 
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4, Other Typologies of Individual Response 


In this section it is proposed to present an overview of typologies 
of modes of individual response as developed by certain other authors. Un- 
like Parsons, most of these authors have developed typologies that apply 
to a less general context of scope, or to a less complex elaboration of 


the action sequence. 


Wach for example, has restricted to three distinct alternatives, 
the general religious attitudes that man could have with regard to nature 
and the environment. Wach calls these, naive acceptance, vigorous re- 
jection, and sanctification!®. This typology seems to be based on the 
kinds of criteria used by Weber, in developing his own constructs of life 
orders. However, as may be recalled, Weber's typologies are more ex- 


haustive and elaborate than those of Wach. 


In his conceptualization of social disorganization, Cohen has 
advanced a three-fold typology of alternative responses to strain!2. 
The first of these is, supression and adjustment, and seems to be 
recognized by Cohen as a conforming tendency. The second type is 
avoidance and substitution. This alternative response is likely to 
express itself in the form of activity in group situations. Third, 
there is the "go it alone" syndrome which is conceived af as aberrance. 
According to Cohen, the second, and third types are deviant responses. 
This typology seems to be based on Parsons' formulation, but is less 


complex, and less exhaustive. 


Another typology of modes of individual response and behavior 


> 


ings Sie dbp : eae “ia 
zotpofoays bhadert0xs mM 
afi) evolve trident 


_¢ 


shane 008 yee oe selicae ena . 
4a \ wot ioa sha ett 5 at 40 +sioo2 7 sis Sieaes. Ph ; ast ou 


i 7a ie ae iy. :% 
bd . ’ 7 


ansbesoieilie sap dlin dayad ot. hodalveey eet ,sTQnaxe 1h AM ja 
ouisa gd trogst dd by .ev8d bivas usted, cobuti tte auereh ian fevangg ad 
on auavinghe <oonetqenos syism ecard 2ifon dam ..anemnovtvne edt OAs 
sil? pocbeandsd of empoe ypdloeyt 2m no teeolt i onpe-bos hottest 
sts to. atguatengo myo zt .pntanlowsbh of adem yt very, stisgiya to sda : 
-4o ibn S16. 2atvohogys.2'wadey. ybal Leavy ad ys, 28. Kovewstl - -exe0N” = 
dosl).20.s20id ned? sterodefe.bus euttepad: 


. + - 


apd) lbh: HOTaSE fasp108 fb Teesce 5 ne}yaet teutgoanes eld nt “~~ 
Leta peette od ayehoqesy ow biunvatle to yoo logy? bidt-eonntt 6 beonsvba 
ad ‘od tudes bas “shear ubie: bis Woteserqoe (2) sevitt Yo seit ent ~ 
2 aut hie eit “onshnad patrolman h 2 ‘parted yd bax tnpoast 
08 fait <i aonqen' avivtnvadte 2hit .netiuiieedu’ bas soneb ions 
” Sheba? ‘enota aud te quer nit ities Yo rip? oad ‘wt feast Pong 
sointads as Ye bovFesnos et Wate enorrDie “anofs dt 09" oad 2t eat 
abenogesy Sasivel: sya, agus bihad be <broder sii ;nwted phos 
zent, 2 Wid net ‘enga) no Heesd gd-Ot,anoed ypofoqy? 2f 

: i=) amma 


sai ‘oie szmoges Tobtwtbht * aoben 1% wll 


: " a rar 


93 
has been developed by Dusky L. Smith?®. These constructs have been ad- 
vanced on the basis of a critique and an extension of Merton's formulation. 
Smith has derived sixteen modes of individual behavior. This has been 
accomplished by cross-tabulating the situational components of cultural 
goals, and institutional means, with four modes of response, namely, 
acceptance, rejection, rejection-substitution, and ambivalence. Smith's 
scheme is said to "assume a more complex world" than that of Merton. 

Smith also claims that the added dimension of ambivalence as a mode of 
response probably characterizes the life of most Americans, and that it 
also demonstates how a society may exist without a deposit of shared 
values. Smith's formulation has four distinguishing characteristics. 
First, it has incorporated an additional response mode, namely, ambival- 
ence. Second, his modes of behavior do not represent any conformity- 
deviance connotations. Third, the sixteen modes of behavior have no 
labels whatsoever, and are represented only by numerical symbols. Fourth, 
and perhaps most important, it appears that Smith's sixteen modes of 
behavior are derived from a cross-tabulation of the modes of response 
and the situational components. This procedure is different from first 
deciding upon the modes of behavior one wants to elaborate upon, and 
then selecting the situational components and modes of response whose 
cross-tabulation is bound to yield the modes of behavior that are 


consistent with the earlier decision. 


The typologies of Wach, Cohen, and Smith mentioned above are 
similar to those of Merton, and Parsons in the sense that all these 
typologies represent modes of individual response and behavior as they 


relate to an unspecified situation in terms of cultural contents and structural 
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arrangements. 


In contrast to such typologies, Goffman has developed a set of 
constructs that represent individual modes of response as they relate to 
an "inmate's" reaction to a "total institution"*!. Goffman has described 
four main types of individual response. These are, "situational withdraw- 
al", “intransigent line", "colonization", and “conversion". According to 
Goffman's presentation, these modes imply three important features. First, 
they refer to modes of individual response and not to collective response 
on the part of the inmates. Second, the modes imply action tendencies 
from the point of view of the inmate, and not of the staff of the 
institution. Third, most inmates adopt these modes of response as trans- 
itory tendencies. Thus, “playing it cool" implies choosing from an 
Opportunistic combination of all four modes, depending on the inmate's 


definition of changing situations. 


Another typology of modes of response to a specific social situ- 
ation has been suggested by Presthus**. He calls them “patterns of 
accommodation," to bureaucratic environments. The three modes of 
response are, acceptance, rejection, or withdrawal, and ambivalence. 
These responses are respectively associated with the personality types 


known as upward-mobiles, indifferents, and ambivalents. 


The five authors referred to above are by no means the only be- 
havioral scientists who have been concerned with modes of response. 
The pioneering contributions of Horney, and Murray cited at the beginning 
of this chapter, and the more recent contributions of writers such as 


Hobart, and Jung, may also be mentioned in this regard*5. There have also 
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95 
been a series of attempts in the tradition of Social Psychology to develop 
and modify certain modes of response. These are sometimes referred to as 
types of conformity and types of deviance. Willis' four modes of response 
to norms, namely, conformity, independence, anti-conformity, and varia- 
bility, are significant contributions in this direction. An overview 
of, and further references to contributions in this tradition including 


the work of Willis, are to be found in the review by Boldt.2" 


5. Typologies of Collective Response 


These typologies deal with attempts made by certain authors to 
develop modes of response that serve as directions for collective be- 
havior in general, or the behavior of collectivities in the sense of 
specified cultural and social groupings. In the case of behavior of 
collectivities it is apparently assumed that socio-cultural and social 
psychological determinants facilitate certain general tendencies on the 


part of acting individuals that comprise such groupings. 


In developing his conception of collective behavior, Blumer men- 
tions that there are five types of social unrest. These function-as 
different psychological states. These five types together or singularly 
could produce four general tendencies of behavior. These directions are 
as follows. One direction is to change the external world of institution- 
al life. A second direction attempts to leave the world intact, and seek 
moral transformation of individuals. Third, it is possible to flee from 
the existing world into some refuge of cultish or philosophical life. 


Finally, a fourth direction may seek to dissipate unrest within the worid 
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96 
by indulging in frivolity, or gratification of the senses?5. It is 
clear that these four directions or modes of response are reactions to 
psychological states of unrest. No conformity-deviance dimensions are 


implicit in Blumer's typologies. 


In a recent essay on youth and politics, Lipset has developed 
two sets of type constructs denoting the response modes by which different 
generation-units of youth react to Western Society*®. The first typology 
deals with generation-unit responses to the component of values of 
Western society. Here there are two major types of response, namely, 
acceptance, and renunciation. Acceptance also implies the idea of 
owning Western society, and this response is found in backlash youth, 
militant black youth, and radical youth. Renunciation implies disowning 
Western society, and this response is found among Bohemian youth. Lipset's 
second set of constructs deals with generation-unit responses to the dis- 
tribution system of power and rewards in Western society. Here again 
there are two major responses, namely, maintenance and revision. Back- 
Tash youth subscribe to the maintenance response, while the revisionist 
response is found in radical and black militant youth. Lipset has stated 
that these two sets of constructs are polarities or extreme types. He also 
contends that a large majority of young people accept the system, that is, 
the values, and the distribution pattern of power and rewards in Western 


society. 


A two-fold typology of modes of response on the part of collectiv- 
ities has been provided by Merton?’. This formulation is only one aspect 


of Merton's conception of Social Problems. Merton's conception has at 
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a7 
least three components, namely, the clarification of the term Social 
Problems with its latent and manifest implications, the two major 
value orientations that underlie the responses to action, and the 
corresponding types of response that collectivities direct toward 
Social Problems. 


Social problems have been identified here as the sub- 
stantial, unwanted, discrepencies between what exists 


in a society and what a functionally significant col- 
lectivity within that society seriously (rather than 
in phantasy) wants to exist in it 
According to Merton, Social Problems are manifest only when 
people believe that something can be done to remedy them. Otherwise, 
Social Problems remain latent and unnoticed except to the informed 
observer. The perception of Social Problems depends upon the value 
orientations of the society, that is, depending on whether these orient- 
ations are-activist, or fatalist. Activist orientations determine the 
response of human control of the environment, whereas, fatalism pro- 
vides for passive acceptance, resignation, quietism, and retreatism. 
The relation between fatalism, and Social Problems is said to be one 
of mutual reinforcement and the corresponding mode of response of the 


society merely sustains the situation. 


According to Merton's description, these constructs are extreme 
types and most societies may be placed on a continuum between those 
extremes. Some complex industrial societies have a high level of 
material wealth and advanced cultural values. Such societies are rela- 


tively more problem-ridden than other societies. 
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6. ~ Assessment 


This assessment deals with the type constructs described in 
Sections 4 and 5. It may be recalled that some of the criticisms made 
against the contributions of Merton, Dubin, and Parsons are applicable 


to these type constructs as well. 


The typologies of Wach, Cohen, and Smith represent individual 
modes of response and/or behavior in relation to situations in general. 
The constructs by Wach, and Cohen deal only with modes of response. 
Wach's contribution can best be assessed as an incomplete and less elab- 
orate version of Weber's typologies of life order. Cohen's types resemble 
those of Parsons because of the inherent conformity-deviance dualism and 
his preoccupation with single and group substitutes of aberrant behavior. 
Smith's typologies are extensive in terms of the incorporation of four 
response modes and the elaboration of modes of behavior. His work con- 
stitutes a critical extension of Merton's formulation. Furthermore, 
Smith has refrained from attaching labels to his modes of behavior and 
from imputing conformity-deviance connotations to his type constructs. 

As was indicated earlier, his logic of deriving the modes of behavior 


seems to be more rigorous than that of some of his predecessors. 


The contributions of Goffman, and Presthus are significant because 
they provide typologies of individual response as they relate to specified 
social situations. Goffman's perception of an inmate's responses to a 
"total institution" is important for a variety of reasons. First, 
he has considered these responses from an inmates point of view. Second, 


he has refrained from attaching any conformity-deviance connotations to 
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these responses. Third, and perhaps most impor ant, Goffman views these 
responses as transitory phases, and not as permanent role tendencies 
or for that matter types of actors. Presthus' typologies are perhaps 
a combined extension of Merton's formulation on anomie, and Merton's 
description of the bureaucratic personality. Presthus' three-fold 
typology of modes of response may have implications for research on 
concrete bureaucracies. One shortcoming of his conception however, is 
the fact that he seems to be developing personality types rather than 


different roles or modes of behavior. 


Blumer's typology of modes of collective response bears a close 
resemblence to Weber's typologies of life order. His formulation however 
provides interesting insights into the designing of research problems 
dealing with a variety of group behavior in contemporary society. The 
typologies of Lipset, and Merton are useful to the extent that they 
focus attention on possible modes of response on the part of specified 
collectivities. Lipset's work represents two sets of typologies linking 
up generation-units of youth, and the values and distribution system of 
Western society. Merton's work shows how types of larger collectivities 
relate to secial problems. The conceptions of Lipset, and Merton are 
based on certain assumptions about the value orientations of social 
groupings. Unqualified acceptance of their conceptions implies an un- 


critical adoption of their assumptions as well. 


In concluding this section it is opportune to clarify just one 
of a series of overall problems in the construction of typologies. This 


is the labeling problem introduced in Chapter II. Most of the authors 
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cited in Chapters III, and IV subscribe in one way or another to some 
style of labeling individual or collective behavior. Some of these 
labels not only imply positive-negative connotations in terms of linguis-~ 
tic meanings, but they also assume some empathetic perception of why and 
how certain individuals act under certain conditions. In fact there is 
no apparent justification for the use of labels such as, activism, 
apathy, indifference and so on unless their methodological utility have 
been demonstrated. First, certain authors do not indicate whether 
Specific labels and the meanings attached to such labels are consistent 
with the world views and points of view of the acting individuals them- 
selves. Second, it is not always clear as to the specific situations or 
Situational components, to which individual responses are said to be 
those of activism, apathy, and so on. That is, for example, it is 
possible that individuals and coilectivities may respond with activism 
to one situation and with apathy to another. Third, there is considerable 
confusion because terms such as apathy are not carefully defined by certain 


investigators. 


The problem of labels with reference to single type constructs on 
modes of response on the part of collectivities, and some related 
issues, are highlighted in Gordon K. Hirabayashi's essay on the Metis 
of Alberta*2. The major conclusion therein is that what may appear to 
an observer as Metis “apathy” may in fact be how the Metis positively 
respond to modernization and a rapidly changing environment. Therefore, 
terms such as active participation, apathy, withdrawal, and indifference, 
serve no useful methodological task if they are indiscriminately applied 


to specific collectivities. This same problem has been stated by Kaplan 
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with reference to another culture. 

I have several times hazarded the opinion that classical 

Indian philosophy makes for a certain apathy and 

withdrawal; but I would be hard put to defend this 

position. Every traveller feels, I am sure, that the 

natives just don't do things sensibly, and that if he 

were running the country, things would be very dif- 


ferent. I freely admit that when I first went to India 
I shared this universal reaction?®, 


he “Summary 


This chapter was devoted to an overview and an assessment of 
typologies of modes of response and behavior in the writings of Parsons 
and a number of other authors. Parsons' constructs were found to be the 
most comprehensive, and elaborate exposition of modes of response and 
behavior. He had attempted to account for both the motivational and 
orientational bases of deviant action. Furthermore, Parsons' scheme 
was seen as comprising an integral part of his overall conceptions of 
action and system. A number of criticisms were also offered with re- 


gard to Parsons' typologies. 


The typologies of Wach, Cohen, and Smith were seen as less elaborate 

but substantial contributions. Smith's formulation was more innovative 

and perhaps provides one of the more useful critical extensions of 

Merton's work. The typologies of individual response to specified 
situations as formulated by Goffman, and Presthus reflect the difference 
between typologies of general concern and typologies relating to concrete 
socio-cultural contexts. Goffman in particular has made certain obser- 
vations that challenge the methodological utility of typologies that are 


too general to be applied to concrete situations. The contributions of 
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Goffman, and Presthus are most appropriate to further empirical research. 


Blumer's typology of collective response, and the typologies of 
response of specific collectivities by Lipset and Merton were seen as 


providing interesting insights into the analysis of group conduct. 


As a general conclusion to Chapters III, and IV, it may be 
stated that the major contributions to typologies of modes of individual] 
response and behavior have been made by Weber, Merton and Parsons. 
Despite various shortcomings, their work provides a firm basis for 
extended modifications and further research. The pioneering work by 
Horney, and Murray, on the subject of modes of response, and the 
innovative ventures by Smith, and Goffman also deserve special mention 


in this regard. 
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Footnotes 


See footnote 30 in Chapter I. 
See footnote 17 in Chapter IT. 
See footnotes 29, and 32 in Chapter I. 
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See footnotes 23 and 51 in Chapter L[. 
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Blumer, op.cit., pp. 73-74. 
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Merton, in Merton and Nisbet (eds), op.cit., esp. pp. 814-817. 
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Gordon K. Hirabayashi, “Apathy as a Mode of Adjustment: A Hypothesis," 


in B.Y. Card et al., The Metis in Alberta Society, Edmonton, Canada: 
The University of Alberta, 1963, pp. 375-384, 
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Part Two 
CHsAcP TER y 


DEFERMENT AS A MODE OF RESPONSE 


1 ‘Introduction 


Part One of this thesis consisted of a general introduction to the 
study, and an overview andan assessment of typologies of response and be- 
havior. Part Two of this thesis is devoted to an elaboration of three 
major topics. The first of these inyolves a discussion directed towards 
demonstrating the justification for recognizing Deferment as a mode of 
response. Second an attempt will be made to discuss the dynamics of 
Substitution, and also to suggest certain methodological procedures for 
the measurement of Deferment. Third it is proposed to explore available 
theoretical insights in Sociology that may account for Patterns of 


Substitution. 


It may be recalled that in Section 3 of Chapter I, Deferment was 
defined as the mode of response by which an individual postpones inter- 
action in a situation. Substitution was referred to as the choice of 
alternative situations by an individual whose mode of response is 
Deferment. Clusters of behavior that correspond to various forms of 
Substitution were termed as Patterns of Substitution. The term Modes of 
Substitution was used to refer to the key mechanisms that could be 
adopted for the enactment of alternative behaviors by an individual 


whose mode of response is Deferment. 
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The present chapter consists of four topics of analysis. First, 
it is proposed to review the methodological issues inherent in typologies 
of response and behavior that contribute to such formulations setting 
unwarranted limits on action. This analysis will rely partly on the 
conclusions derived in Chapters II, III, and IV. The second topic of the 
present chapter deals with the problem of action goals. The third topic 
is intended as an issue for the analysis of value premises and cultural 
biases implicit in certain formulations of action. The conclusions of 
the analysis of these three topics would serve as the basis for the 
fourth topic namely, that of establishing the justification for con- 


sidering Deferment as a mode of individual response to situations. 


2. The Limits of Action 


It may be recalled that the overview and assessment of typologies 
of response and behavior contained in Chapters II, III, and IV were 
based on six evaluative criteria. For the purpose of the present 
discussion two of these evaluative criteria need further elaboration. 
These are, the problem of limited tendencies, and the problem of dualism. 
It will be argued below that these two problems may contribute toward 
exerting restraining influences not only on action itself however 
theoretically or abstractly conceived, but also on further Sociological 


investigations. 


The problem of limited tendencies deals with the setting of 
limits on the amount or variety of responses an actor is presumed to 


possess. It was observed in the previous two chapters that with the 
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exception of Weber and Parsons, most authors seem to assume that an 
actor is capable of possessing only a limited number of responses, 
usually three or four. Weber's conception of modes of response was 
reconstructed for the purpose of this thesis and according to this re- 
construction there is no evidence to support the contention that he 
intended such modes of response to be exhaustive categories. As shown 
in the previous chapter, Parsons certainly acknowledges the possibility 
of at least ten different modes of response though infact he utilizes 
only two of these for his elaboration of types of response and behavior. 
Regardless of the number of response modes acknowledged by an investi- 
gator, the following two implications are bound to occur. First, the 
number of response modes utilized for the formulation of the action 
sequence determines the modes of adaptation or hehavior, which in turn 
serve as the basis for classifying and labeling of social action. 
According to this procedure, modes of response that are not utilized by 
an investigator have to be considered as irrelevant to the formulation. 
Second, the less the number of response modes utilized by an investigator, 
it is likely that a variety of response modes would be assumed as being 
subsumed under the few that have been utilized for a particular formu- 
lation. That is, for example if only conformity and alienation are 
utilized as the modes of individual response in a particular formulation 
of action, it will have to be assumed that other possible alternatives of 


response are subsumed under these two categories. 


The general implications of the problem of limited tendencies are 
therefore two-fold. First, there is the inclination on the part of the 


investigator to limit the action possibilities of a hypothetical actor 
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possibly on the basis of the investigator's world-view and his perspective 
of society. Second, established theoretical schemes portraying such 
models of limited action preclude or at least eclipse further investi- 
gations that could explore other possibilities of response and behavior 


on the part of hypothetical or real actors. 


Some general implications of the problem of dualism are as 
follows. These critical comments apply more to dichotomies, and polar- 
ities than to dialectics. First, an uncritical adoption of dualisms 
as methodological devices precludes the possibility of other explanations. 
For example, a conflict presented as a confrontation between two groups 
often succeeds in camouflaging the role played by third parties. 

Second, with the exception of dialectic models, most dualisms are 

limited in the sense that: they faii tq.fully portray the process of 

change over time. Third, unwarranted dualisms may formulate problems 

in such a manner so as to conceal the critical issue or issues underlying 
the problem being investigated. According to Andre G. Frank, theories and 
models of development and underdevelopment, that comprise dualistic 
formulations succeed in explaining away problems rather than analysing 
them!. Finally, the apriori deductive logic built into dualistic 
formulations could make certain explanations only tautological and re- 


mote from empirical reality. 


With regard to typologies of response and behavior, the contri- 
butions of Merton, Dubin, and Parsons are inherently dualistic in nature. 
That is, in the final analysis all their constructs on response and 


behavior are collapsible into the either conformity or deviance dichotomies. 
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Of course it has to be acknowledged that these authors were setting out 
to examine the genesis or structuring of deviance and therefore their 
task was to distinguish between deviance and conformity. However, 
their formulations may be considered as inadequate for the following 


reasons. 


First, conformity is used by these authors as a sponge concept 
or a residual category under which all nondeviant responses and benaviors 
could be subsumed. Second, both Dubin, and Parsons have made no elabor- 
ation or further clarification of the recognized but neglected types in 
their formulations. Dubin has recognized twenty six types of deviance, 
but has decided to utilize only fourteen of these as active deviant types. 
The twelye inactive types and conformity, remain unexplicated and vague 
in Dubin's formulation. Similarly Parsons has recognized at least ten 
modes of individual response, but has chosen to adopt only two of these 
for elaboration. Third, there is no evidence to support the contension 
held by the three authors that conformity as defined by them is either 
a modal response or a modal benavior. The action tendency to accept 
the goals, means, norms, social objects, and other components of an 
interaction situation or a system may be an ideal typical portrayal of 
individual behavior, that is from the point of view of a culture, a 
society, or a system. Conformity in this sense may constitute the most 


radical form of deviance in the empirical world. 


The purpose of the foregoing discussion was to illustrate the 
point that dualistic conceptions of action set restrictions on the be- 
haviors of actors, both real and hypothetical. Furthermore, dualisms 


such as conformity-deviance may serve as methodological barriers against 
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further investigations of individual behavior. 


More recent writings in Sociology reflect an acceptance of the 
fact that modes of response and behavior could transgress the conformity- 
deviance boundaries. As observed in the previous chapter, Smith, and 
Presthus have developed other modes of response such as ambivalence, and 
indifference. In fact Smith has attempted to show that ambivalence is the 
modal response among contemporary Americans. Presthus has observed that 
indifference is the modal response among employees of bureaucracies. 
Goffman's typology of inmate behavior, shows that individuals make al- 
ternative choices in keeping with their perception of changing environ- 
ments. In a recent study of the modes of response adopted by various 
classes of employees twoard work and the work situation, Wilensky was 
able to develop three types namely, attachment, alienation, and in- 
difference. He concluded that the central tendency seemed to be 
one of detachment*. That people's actions do not necessarily take the 
form of responses such as acceptance-rejection, or conformity-deviance 
may be elucidated from the writings of authors such as Thoreau. His 
types of life order are said to have been based on the response cate- 


gories of attachment, detachment, and non-attachment®. 


In conclusion it may be stated that it is perhaps immature at 
the present stage of knowledge in the behavioral sciences to set limits 
on, or to exhaust the possibilities of response and behavior that an 
actor is capable of directing. Given the complexities of the 
empirical world it may be useful to recognize and develop constructs of 


response and behavior that may seem consistent with the specific empirical 
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problems that are being investigated. 


3) The Goals of Action 


The previous section dealt with the limits of action in the 
sense of restrictions being placed on an actor's alternatives of response 
and behavior. A different but related area of concern comprises the 
issues that refer to the goals of action. In Sociological literature 
there are at least three variations of the relation to goals to action. 
First, there are certain authors who have apparently contended that the 
idea of goals was unimportant, if not irrelevant to a conception of 
action. A second variation of the goals theme reflects an almost un- 
conditional acceptance of the assumption that action cannot be conceived 
of, without reference to the actor's goals. Third, there has been an 
emphasis in certain formulations to reflect the relationship of action to 
cultural and systemic goals rather than to the actor's goals. These three 


general variations and their implications are discussed below. 


Weber's writings represent one of the earliest formulations of 
the conceptions of action and social action*. By the term action, he re- 
ferred to all human behavior to which the actors attach some subjective 
meaning. Action is social to the extent that the acting individual 
takes into account the behavior of others®. Weber contended that purely 
as a methodological device it is useful to conceive of action as ideal- 
typical rational conduct, and to treat affectual and irrational behaviors 
as deviations from the ideal®. In his four-fold typology of orientations 


to action, Weber imputes this ideal-rational model only to one type of 
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action namely, what he referred to as Zweckrational action. The other 
three types are not rational actions in the sense that actors do not 
orient their behavior on the basis of discrete individual ends and 
corresponding conditions or means”. Weber accepts the fact that most 
actions of everyday life are traditional in the sense that they are 
almost reflexive reactions to habitual stimuli. Affectual and Wertrational 
actions are similar to the extent that such actions are carried out for 
their own sake and not in terms of achievements and consequences ulterior 
to the actions themselves. Finally, Weber is quite explicit in stating 
that Zweckrational action is only a marginal or limiting case in terms 

of empirical reality, and that in any case his typology should not be 
considered as an exhaustive classification that has accounted for all 


possible alternative orientations of action®. 


According to the above summary it is clear that Weber was aware 
of the fact that most actions in the empirical world were not based on 
Zweckrational orientations. Though it is correct that he advocated the 
ideal-typical rational model as a methodological device, he did not 
adhere to this methodological principle in practice’. On the contrary, 
most of his research on social action in the real world shows that he 
related action either to the dimensions of class position, or to the role 


of ideas and values. 


Another characteristic of action without an emphasis on the 
idea of goals can be seen in the essay by Richard C. Sheldon!®. Accord- 
ing to Sheldon, behavior of action is a limited abstraction of activity 


in all its forms. Action is that aspect of activity related by certain 
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principles of relationship to things outside the organism. Action in this 
sense comprises the basic unit in social scientific studies. This basic 
unit has a series of components such as, environment, situation, objects, 
and actor. Environment refers to things external to the organism to 
which action may be related. Situation refers to both the organism, and 
the environment without action having taken place. The elements of the 
environment are objects. The abstraction from the organism is the actor. 
Actors in situations act, whereas organisms in environments produce actiy- 
ity. The activities of organisms in environments may be ascertained on 


the basis of scientific analysis. 


Twoobservations can be made with regard to Sheldon's conception 
of action. First, there is no indication on his part that action is 
in any way necessarily related to goals. Second, he seems to imply that 
the difference between organisms and actors lies in the area of meanings 


the latter attach to their actions. 


In addition to the conceptions of Weber, and Sheldon, a third 
contribution to this same theme may be explicated on the basis of some 
of Parsons' work. In the evolution of Parsons' ideas, there is one 
phase during which he almost negates the importance of goals as an 
area of vital concern in the analysis of action. Parsons has accomplished 
this by fusing the idea of actor's goals with the definite relationships 
an actor may have with situational components!!. As is well known, 
Parsons' initial formulation of action had the actor's goals as a funda- 
mental component!*. However in latter elaborations of the action frame 


of reference, the actor's goals seem to have been merged with the actor‘s 


os medviep7e: SY, OF Tenrodxe seni? ae ansie% dna 

bas son stig att fod at 2yenen nats sus te aly a on ai : 
aif 10 einansits aT .epsh Sealed gatvei noison sundtlifes ne 

03.8 93 2t me tnispy et) au nat sand eds oat _ptsaide ons snononivn : 

“vise aoubond adores a amet nEND abil ahead snottousie nh evodA 

to Leniseases: a0 (bi saaigatanty ss ni ang rnensd +0 cultivrgze ot i 

aivelaie orredngioe to: atesd a8 : 


: ; on - 
norsysonss ve honiet2 ot DABS sity Soahr 98 TsO nia 
3; HOTS 96.: eit Siet: ant ne y AESARL Pa on 2} siont devit me, 
teas x fet ot amaae ar Bh 5e ee ai asipisy vPyenesose an ws at : 

apninaem Po GSXs oid at att entsb bits airatney ye ssoudad sonnet sit 
antics Tiedt: of focite vatsel oat 
ahs 2 : 


vedi.» Ladhhede bné ,ysdel Fo znaiesonos sft, of marethhe- oi 
sepa TO zized seit no Netedifom Sd/ysr arene syed etay of 
ate at seit  2esht "acest Yo noftafevs ant al. cdvow * y 
ne 28 2fsne Fo SonartognT ov sd ak tzonfs sf. Hotei onbaub. 92 
balelfqmodas ean 2néeysd ««nurige 10 steylons og at onaanes Isdtv 40 ¢ 
agttienattstes Shiite eat dtiw eipop. 2*etes to-ssbF oid gnizut bias 
ewan Thaw i A »Fagneaingos’ ienorosust2 sity, Sundiem 1998 at 
-shrat’ & 26 20608 a'redon ons bed eae te corsshumat istgiat ence 
sun} notion sitt 30. enoitorsdeto “atipt yar raven Fanemial stn 
z'raton aft fv bapa’ need, sa ok aoe atten 2 0a, ter te 


FS, 
Toh te 
a 


114 
relation to situational objects!?. In other words, behavior oriented 
to the attainment of individual goals has been substituted by behavior 


oriented to the situation. 


The relative irrelevance of specific goals, or motives as goals 
for the analysis of action has also been recognized by contemporary 
writers such as Richard Jung!*, Not unlike Weber's conception of the 
orientations of life orders directed toward reducing the discrepencies 
implicit in the "problem of meaning", Jung suggests that action is 
oriented toward the reduction of maximum amount of inauthenticity. The 
relative unimportance of goals as determinants of action can also be 


ascertained by examining various writings in comparative philosophy!°. 


The second major theme or variation stated at the beginning of 
this section deals with the idea of the actor's goals comprising an in- 
dispensable component in the analysis of action. This theme has been 
developed by Parsons in particular, especially in his early formulations!®. 
The theme assumes a near-utilitarian model of action based on rational 
calculation, and the major shortcomings of this model have led Parsons 
himself to de-emphasize its importance. Though this model has been 
effectively utilized in the development of Economic theory, its impli- 
cations seem to be rather remote when related to the complexities in- 


herent in both action and social action. 


The third theme of this section refers to the analysis of action 
in relation to cultural or system goals. The contributions of Parsons, 
Merton, and Dubin as reviewed in the previous two chapters are signifi- 


cant in this regard. It will be recalled that both Merton, and Dubin 
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recognize cultural goals as one of the key dimensions to which individual 
response are directed. According to their conception, the manner in which 
an individual responds to cultural goals determines the conformist or 
varieties of deviant nature of his actions. In other words, acceptance 
or varieties of non-acceptance of cultural goals is a way by which indivi- 
dual behavior could be classified and labeled. Similarly, the acceptance 
or varieties of non-acceptance of systemic goals or the components of an 
established interactive process are the indices according to which Par- 
sons has classified and labeled individual behavior. All such formulations 
emphasizing the importance of cultural or system goais as a prime measure 
of action analysis have certain built-in shortcomings. First such 
formulations portray an over-socialized conception of man. Second, 
they de-emphasize the functioning and importance of a multitude of 
individual actions that are non-systemic, or for that matter asystemic 
in their responses. Non-recognition of such responses and actions would 


in the words of Hobart amount to a premature closure of the social system!’. 


4, ThesEthicaor Action 


The phrase, ethic of action, as used here refers to the cultural 
and vatue biases implicit in certain formulations of action which for 
example suggest specific responses or behaviors as being conformist or 
deviant. In this discussion the emphasis is not on individual responses 
to cultural or systemic goals in general, but on specific concrete 
responses and behaviors that have been recognized and commented on by 


certain authors. 
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The formulations of Merton, Dubin, and Parsons can be examined 
with regard to the issue of the ethic of action. It needs to be 
acknowledged at the outset that all these authors either explicitly 
or implicitly recognize the fact that conceptions of conformity and 
deviance are always relative to specific cultures or systems. Second, 
they seem to express the view that certain examples have been selected 
from the American context only for reasons of illustrative convenience. 
Nevertheless, it is useful to examine what concrete responses and be- 
haviors within the American context itself are recognized by these 
authors as being conformist, and deviant or alienative, and furthermore 


on what basis. 


To Merton, the cultural goals of American society appear as 
success goals, primarily goals of monetary success, and according to 
him a great emphasis on these goals occurs without a corresponding 
emphasis on institutional means!®. Despite his recognition that there 
are also other spheres of conduct, Merton develops his formulation on 
the basis of his earlier assumption of cultural goals, mainly to avoid 
unmanageable complexities!2, Because the assumed cultural goals in- 
volve monetary success Merton feels satisfied in developing the rest 
of his scheme as a model of economic action and deviations from such. 

For this reason, we shall be primarily concerned 

with the economic activity in the broad sense of 

"the production, exchange, distribution and con- 

sumption of goods and services" in our compet- 

itive society, where wealth has taken on a highly 

symbolic cast2°. 


Given this background it is clear how Merton obtained at least 


three categories of deviance namely, ritualism, retreatism, and rebellion. 
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Innovation on the other hand is deviant only because this mode rejects 
the institutational means that are already de-emphasized in the society. 
According to Merton, lower-class Americans exhibit the innovation mode, 
whereas lower-middle class Americans are heavily represented in the 
ritualism mode*!, The retreatist mode is comprised of psychotics, 
autists, pariahs, outcasts, vagrants, vagabonds, tramps, chronic 
drunkards, and drug addicts. Merton observes that retreatists are 
severely condemned by the conformists, for it is the conformist who 
keeps the wheels of society running, and the innovator is at least smart 


and striving to better himself22. 


Given this background of the distribution of adaptive modes, 
two further observations are in order with regard to Merton's scheme. 
The first is Merton's insistence that the cultural goals of monetary 
Success was chosen only as a way of simplifying a complex problem??. 
Second, and at the same time Merton is satisfied in referring to conform- 


ity as the modal or most frequently occurring adaptation?*. 


Despite the intended generality of his scheme, Merton's conceptu- 
alizations may in fact be seen as a paradigm of economic activity specifi- 
cally geared toward the realization of monetary success. Therefore, the 
action ethic of Merton's conformist is that of the accomplishment of 
financial gains, through acceptable means. As to whether this model of 
the American conformist is consistent with modal adaptations of the real 
world is an empirical question. As noted earlier, Smith has challenged 


the authenticity of this modality and the assumptions underlying it. 


In terms of the ethic of action, Dubin's formulation is neither 
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a significant modification nor an extension of Merton's work. With re- 
gard to Merton's listing of psychotics and others in the retreatist cate- 
gory, Dubin has merely added the modern variation of beatniks. Further- 
more, Dubin has attempted to highlight two variants of deviance namely, 
those who break the law, and those who pursue different cultural, in- 
stitutional, and normative codes without violating the law. Nevertheless, 
in its basic conception, Dubin's model of conformity or the ethic of 


action is if at all even more narrowly defined than that of Merton. 


Parsons' task has been to depict the directions of deviant be- 
havior in relation to an established interactive process. But from the 
kinds of examples he has chosen for the purpose of illustrating types of 
deviance it is clear that his conception of conformity or the action 
ethic is not too different from those of Merton, and Dubin. According 
to Parsons, hoboism, Bohemianism, motivated sick role, schizophrenia, 
and exotic religious sects represent the category of passive alienative 
dominance or withdrawal. Active alienative dominance or rebelliousness 
is seen as crime, and delinquency?°. When these and other examples of 
types of deviance are extracted from Parsons' formulation, what remains 
is in fact, tne action ethic of the fiorm already assumed by Merton, and 


Dubin. 


In this connection it is pertinent to refer to Daniel Foss' 
essay that attempts to elucidate the value premises underlying Parsons' 
conception of action®®. Foss shows that Parsons' conception of the value 


system of the United States is characterized by what is known as “in- 


strumental activism". Among other things this ethic is said to be con- 
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cerned with economic development, productivity, and an active mastery 
of things external to the society. In the view of Foss, “instrumental 
activism" is almost a secular religion that has only the barest trace 


of transcendent spirituality. 


Even without the conclusions of Foss' research it is apparent 
that the action ethic consistent with conformity in Parsons' scheme is 
very much close to the work ethic in the conventional sense. It is 
of course incorrect to make the assertion that Parsons' concept of 
action is synonymous with the idea of work. With the incorporation 
of action dilemmas such as the pattern variables, Parsons has provided 
ample allowance for the actor's choice of alternative hehaviors. 
However, his conceptualization, and typologies of conformity, and deviance, 
and especially the concrete examples of behavior he has selected for the 
purpose of illustration, reflect some bias on his part in associating conformity 


with a particular style of action. 


The implications of the foregoing discussion of the ethic of 
action may be stated as follows. First, if certain authors have at 
least some implicit assumptions or biases on what constitutes conforming 
behavior in concrete terms, there is the possibility that all other re- 
Sponses and behaviors may be treated by them as deviance and be grouped 
under some general conceptual label. It has already been pointed out 
that the work of Presthus, Smith, and Wilensky, show different modal 


tendencies of action than those assumed by others. 


Second, if certain concrete behaviors are not seemingly deviant 


according to the worldviews of certain authors, such behaviors are likely 
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to be included under the sponge type concept of conformity or at most 


written off as institutionalized evasions. 


Third, and not necessarily independent of the earlier two points, 
it is quite likely that many individual responses, and behaviors that 
may be important either to the acting individual or an investigator 
remain eclipsed under some general conceptual label. Some of these 


responses and behaviors may deserve serious attention in their own right. 


Sir The Mode of Deferment 


The issues discussed in the three previous sections of this 
chapter reflect at least one major conclusion. That is, the serious 
theoretical limitation placed on the scope of investigations dealing 
with action analyses. It has been shown that most of the conventional 
analyses of action have in addition to other problems, tended to re- 
strict the limits of response and behavior. Furthermore, a somewhat 
unwarranted preoccupation with goals of one kind or another, and the im- 
putation of certain biases into what are considered as conformist and 
deviant behavior have led to a virtual closure of research topics and 


methodological procedures in the realm of action analysis. 


The purpose of the present section is to justify the recognition 
of Deferment as a mode of individual response. The first assumption 
underlying such an argument is that modes of response and behavior have 
not been exhausted in literature of behavioral science and that they are 
perhaps inexhaustible. The literature contains various typologies of 


response and behavior formulated on the basis of the worldviews and 
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theoretical perspectives of different authors. This however need not 
preclude the assumption that action may constitute unlimited tendencies, 
unlimited modes of behavior, unlimited goals, and for that matter no 


goals whatsoever. 


Second, the idea of Deferment is seen as being consistent with 
commonsense, because regardless of the clarity of goals or motives under- 
lying certain behaviors it is well known that individuals postpone inter- 
action or contact with situations or situational components. On this 
point what is problematic is the methdological issue of how to ascertain 
states of Deferment and perhaps reasons for Deferment in the case of 
concrete behaviors, and not the commonsense issue of whether or not 


individuals engage in Deferment responses. 


Third, and perhaps most important, the idea of Deferment as a 
mode of individual response seems to have already been recognized by a 
number of authors. Some of these authors have referred to this response 
under different conceptual labels, whereas others have subsumed the 
idea of Deferment and other similar modes under a broader conceptual 
category. Yet another group of writers have described states of Defer- 
ment without paying serious attention to it as a special response or 


concept. The writings of some of these authors are paraphrased below. 


Among writers of the classical tradition, Weber was one of the 
few who recognized the theoretical importance of Deferment as a mode of 
individual response. In his writings on General Sociology, Weber has 
stressed the importance of temporary relationships, and relationships 


of varying degrees of permanence. He has also noted as an important 
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area of inquiry, the prevalence of and the justification for individual 
deviations from components of legitimate orders?’. In his more sub- 
stantive work, particularly studies in the Sociology of Religion, Weber 
has highlighted the role of religious ecstasy, orgies and other psycho- 
logical states as "occasional" activities for the layman. According to 
Weber, such "transitory" states are facilitated by certain external 


stimuli that help break down ordinary organic states and inhibitions?®. 


The contributions of Merton, and Dubin with regard to responses 
of Rejection are well known and are to be found in their portrayal of 
retreatism. In contrast to Merton however, Dubin has made a subtle 
distinction between Rejection and Deferment. That is, in his description 
of value ritualism, Dubin refers to the two categories of normative 
opportunism, and means opportunism. Both these are clear indications of 


temporary departures from norms, and means of an established situation2?. 


Parsons too has taken cognizance of one important form of Defer- 
ment. This is what he refers to as the possibility for ego to make 
attempts toward gratifying both components of an ambivalent motivation 
structure by altering the objects of orientation??. Some examples of 
such a pattern according to Parsons are, motivated sick role, partici- 
pation in gang and subcultural activities, and membership in exotic 
religious sects. According to Parsons, an individual who participates 
in such roles does not “burn his bridges" and is able to "eat his cake 


and have it"3!, 


Situations of “focused interaction" such as focused gatherings, 


encounters, and situated activity systems as described by Goffman, are 
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another such domain of activity, some examples of which may be inter- 
preted as substitutes for deferred situations?2. Yablonsky's concept 
of "near-groups" and Zurcher‘s concept of “ephemeral roles" are two 
examples of human conduct that suggest the Deferment response on the 
part of various individuals. According to Yablonsky, the “near-group" 
movement of the hippies provides a convenient pseudo-community for 
youth who need a temporary break to alleviate the personal inadequacies 
they experience in the “straight-society"°3. More or less in the Goffman 
tradition, Zurcher refers to the “ephemeral role" as follows. 

An ephemeral role is a temporary or ancillary position- 

related behavior pattern chosen by the enactor to 

satisfy social-psychological needs incompletely 

satisfied by the more dominant and lasting roles 

he regularly must enact in everyday life positions?*. 

In contrast to the conventional statics-dynamics antitheses 
of viewing society, there has been a recent trend towards a perspective 
of "transience". This trend is mainly a result of social scientific ob- 
servations of modernization, and development, in both industrial and 
industrializing societies. The main implications of transience have been 
highlighted by authors such as Bennis and Slater*°, and Toffler®®. As 
stated by Toffler, man's relation to people, places, things, organizations, 
and ideas are rapidly becoming temporary and hence, among such elements, 
the time factor is emerging as the key concept?’. These general con- 
ceptions of the nonpermanence of societal relations suggest not only the 


responses of Rejection, and transformation, but also those of suspension, 


and Deferment. 


To conclude this section and also to return to the level of the 
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individual, it is possible to refer to two more examples of Deferment 
in the light of current literature. One is Marcuse's conception of 
"artistic alienation"?®. The other is Leary's description of the pur- 
poses of drug use as advocated by him??. Both examples portray deliber- 


ate attempts made by individuals to postpone interaction in regular 


situations. 
6. Summary 


The purpose of this chapter was to justify the recognition of 
Deferment as a mode of individual response to situations. In the course 
of the chapter it was pointed out that the established constructs of 
typologies of response and behavior are immensely restrictive in the 
sense that they set limits on the scope of action analysis in at 


least three major areas. 


First, there are limitations placed on the scope of action itself 
by the unwarranted restrictions of action tendencies, and the essentially 
dualistic conception of human behavior. Second, the relations established 
between action and goals as the basis for action analysis, has also 
restricted the elaboration of varieties of response and behavior that an 
individual is capable of possessing. Third, some of the cultural and 
value biases that certain authors may have imputed into conceptions of 
conformity and deviance, do in turn influence the choice of research 


topics for further investigations. 


It was argued that an unrestricted view of action tendencies and 


modes of behavior is sometimes useful for the identification and investi- 
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12 
gation of certain instances of human conduct. On the basis of both 
commonsense knowledge and certain literary evidence it was suggested 
that Deferment could be recognized as a mode of individual response to 


Situations. 
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THE DYNAMICS OF SUBSTITUTION 


he ‘Introduction 


Substitution involves the choice of alternative situations by an 
individual whose mode of response is either Deferment or Rejection. Clus- 
ters Or groupings of such alternative behaviors were referred to in 
Chapter I as Patterns of Substitution. Figure 1 in Chapter I represents 
an attempt at portraying four Pattems of Substitution that correspond to 
States of Deferment and Rejection. It was also stated in Chapter I 
that since Deferment is the major research topic of the present study, 


issues related to rejection would not receive any elaboration. 


Patterns of Substitution deal with structural analysis or the 
"what" questions related to states of Deferment. Structural analysis 
emphasizes both a descriptive and a classificatory understanding of 
a phenomenon under investigation. In contrast, process analysis deals 
with the “how" questions. It explores the preconditions and, social 
and other related processes through which the phenomenon under investi- 
gation may occur. In the presmtstudy these “how" questions are analysed 
as Modes of Substitution. As defined in Chapter I, Modes of Substitution 
refer to the key mechanisms that could be adopted for the enactment of 
alternative behaviors by an individual whose mode of response is 
Deferment. There are two more types of analysis namely, causal analysis, 
and functional analysis. Causal analysis involves the exploration of 
social and other determinants that produce a social phenomenon, and 


generally seeks answers to the "why" questions. Finally, functional analysis 
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attempts to discover purposes, and social and other consequences of the 
phenomenon under consideration. These four types namely, structural, 
process, causal, and functional! analyses are a modified version of the 
types of Sociological analysis proposed by Olsen!. The present chapter 


will be dealing mainly with structural and process issues. 


For the purpose of this study it is contended that structural and 
process analysis deal more with objective possibilities rather than 
subjective meanings. In accordance with this assertion the present chapter 
is designed to explore the following topics. The first topic deals with 
a clarification of Patterns of Substitution, and an overview of theore- 
tical insights in Sociology that account for such patterns. The second 
and third topics involve a discussion of objects of Deferment, and Modes 
of Substitution. These lead to the fourth topic which addresses itself 


to the methodological problems of measuring Deferment. 


2 Patterns of Substitution 


Four Patterns of Substitution were identified in Section 4 of 
Chapter I on the basis of cross-tabulating the modes of Rejection, and 
Deferment with the interactional alternatives of Containment and Iso- 
lation. The two Patterns of Substitution corresponding to Deferment were 


termed as Gatherings and Fugues. 


Gatherings refer to situational substitutes involving Contain- 
ment alternatives such as Near-Groups and Encounters. Some examples of 


Gatherings are, group meetings, rituals, excursions, games, and parties. 
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The term Fugue refers to substitutional behaviors that involve 
the choice of alternative situations of little or no interactional inte- 
gration. In Fugues, the individual is relatively isolated in comparison 
to Gatherings. Some examples of such relative isolation are, sick role, 


tourist role, travel, exploration, and certain types of drug use. 


This distinction between Gatherings and Fugues is not meant to 
Suggest that they are totally unrelated. It is possible and perhaps 
more useful to view them as being interdependent. One may be necessary 
for the other, and at times may reinforce one another. This aspect has 


been emphasized by Simmel*, and also by Merton?. 


In contrast to other research topics in Sociology, both sub- 
stantial and formal contributions on Gatherings, and Fugues have been 
relatively small. Even the more general subject of Deferment, and 
Substitution which is no doubt consistent with commonsense has received 
only cursory attention and passing references in the literature. De- 
partures from institutionalized norms of conduct have traditionally been 
treated as types of deviance, sub-cultural membership, and institutionalized 
evasions. Zurcher's conception of “ephemeral roles", Yablonsky's "near- 
groups", Goffman's "encounters", and Parsons' idea of an individual 
attempting to gratify both components of an ambivalent motivation structure, 
are few instances where researchers have tried to come to grips with 
the Sociological problems of Deferment and Substitution. However, these 
authors have not been too successful in developing methodological frame- 
works for the analysis of this syndrome, or for that matter extending 


theoretical insights on their initial formulations. 


Sip diz preprrsted jieiatial Ke pei 
a, ste Ve RA IO OSS SE A 


dt inseam Jon 2t zoupe’ tars “agntebdssd recutod rotioarsat, ett es 


ouadtrad bre stdizand: a di balaten vf fezat ave youd ass sesaave 
vwarscen od yor and .dinebnegehystn’ gefed 26 watt warty OF da 
aed fonqes,2keT .xedtons ono.sovciaton yen. tamed Fa Rae. 39836 abt 
Fnoangtt yd quia tne ,* femme yd best esntgne. seed 


“ Ditues titod wot sts 2 yt catuck dargoeer Weiter Of jeevsneo iT” yt 

iss® eysil Soubys bins. ,26AaTtertso he air guainsnea ‘Toon brs ‘fe¥inade 

bas “snsiriaSat 10 soa due foxsnab sien art nee on yisvitates 
bevtsoet ase aigsinznintion ety’ saad2bengp dduob of at dordw ot sus Hi edie 

a0 .wuamaril oft 00a AA5N onfezce bins noiinadts cided vino 

nssd eiisnats tne ; ved fiubneg to amon “hee pnotiud Heat nont eowussg « 
bast fawisus ent Die , ile -sinsti fayudtus-due <onstysb to eaqys 28 batesid 
nen" 2 “wlanolidet Peal : pits” Yo notsqesne3 2 “sodas encores 
‘fovbivitni ite’ 0 seb? “enaxts9 bas. “eyataveans" 2 HBT TOD “i, a ; 
vemitari2 nottaviton “Sra tevidns na Yo stnenogmos ttod Witexp ot ont = 
avi zainp ot onod o7 bets avstt gration ga2e7 axsite nial aed 

seat ,vevawoll pottudited2 bins desivets0 to ematdorg Feoipolotaoz ‘oat t 
-supit fisstpatatonttsa’ patqotevah nt Treeiaoue oot Pe po 


‘piles atte ie 8m ana ea 


131 
The distinction between conceptions of Gatherings, and Fugues has 
been elaborated only by Parsons*. In his formulation of the genesis of 
deviance, Parsons distinguishes between group substitutes such as delin- 
quent gangs, exotic religious sects, and radical movements on the one 
hand, and isolation substitutes such as individualized crime, Bohemianism, 
and sick role on the other. Merton has made only a passing reference to 
the distinction between privatized retreatism, and non-privatized re- 


bellion?. 


Perhaps the most influential of substantive, and formal contri- 
butions to the study of Gatherings has been made by Goffman, and Yablon- 
sky. Goffman's formulation of situations of focused interaction deals with 
Encounters involving a relatively short time span®. His initial task has 
been to distinguish focused gatherings from unfocused gatherings on the 
one hand, and from groups on the other. Yablonsky's conception of Near- 
Groups was based on his observations of delinquent gangs’. It was 
further supplemented by his study of hippie communes®, The Near-Group 
conception became an effective challenge to the hitherto established sub- 
culture notions of explaining group deviance. In contrast to Goffman's 
situations of focused interaction, Yablonsky's Near-Groups deal with 
situations involving a greater time span and a relatively less intensity 
of interaction among participants. However,the conceptions of Goffman, 
and Yablonsky have certain common properties. First, they both deal 
with Containment substitutes for states of Deferment. Second, they in- 
volve varying degrees of situational, spatial, and time distance from 
objects of Deferment. Third, they both are situations of interaction, 


and not mere crowds or aggregates. Finally, both conceptions occupy 
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mid-way positions on a continuum whose extremes are organized groups, 


and unorganized mobs. 


Parsons' formalization of the sick role constitutes the most 
elaborate conceptualization of Fugue behavior. He has expressed the 
view that this formalization may be useful in accounting for other 
examples of behavior where an individual may seek individualized deviant 


alternatives in a manner so as to gratify both components of ambivalence. 


Sis Objects of Deferment 


Deferment involves a postponement of interaction in a situation, 
and states of Deferment are accompanied by various substitutional be- 
haviors. Patterns, and Modes of Substitution deal with the "what", and 
"how" of these alternative hehaviors. However, no details have been 
presented so far on the subject of what is being deferred. This subject 
is not only one of obvious curiosity, but also one of increasing 
methodological importance. For example, when people speak of “getting 
away from it all" it is of methodological importance to ascertain what 
constitutes the “it all", because substitutional behavior may have some 


correspondence to what is being substituted. 


For the purpose of this study, the objects of Deferment will be 
taken to mean the objects of orientation for action or the situational 
components as they are sometimes called’. Parsons has classified the 
situational components into three groups namely, social objects, cultural 


objects, and physical objects. 
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Social objects comprise three components. First there is ego, 
that is, when an actor takes account of himself as an object of 
orientation. The second component refers to alters, and these are the 
immediate others an actor may have as objects of orientation. Third, 
there is the component of collectivity. It comprises the social objects 
of orientation other than ego, and alters. It may be assumed that 
alters, or the units comprising immediate others, and an actor's relations 
with them are identifiable, whereas the units comprising collectivity, 


and an actor's relations with them are perhaps nonidentifiable. 


Cultural objects refer to norms and values that consitute the 
symbol system that an actor may view as objects of orientation for 
action. According to Parsons, these have to be considered as objects 
that are external to the actor, and not as internalized prescriptions 


for action. 


Finally, physical objects refer to things in space, and time that 
an actor may view as objects of orientation. Physical objects do not 


respond, and as such, an actor does not interact with them. 


The above mentioned situational components namely, ego, alters, 
collectivity, norms, values, and physical objects can also be considered 
as the objects of Deferment. The distance an individual maintains with 
one or more of these components is an index of the nature of Deferment 
or the amount of non-interaction in a situation. The methodological 
procedures by which such noninteraction may be measured, will be described 
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4, ‘Modes of Substitution 


In this section, the focus of attention will be on the mechanisms 
by which Deferment, and Substitution are possible. The emphasis will 
be on exploring relatively objective possibilities rather than subjective 
meanings associated with these “how" processes. It is possible to identify 
certain processes that may be considered as objective possibilities by 


which an individual could maintain distance from a situation. 


Deferment implies temporary states of noninteraction in a 
Situation, and these situations are often substituted with alternative 
situations. Noninteraction in this sense refers to the distance between 
an individual and any given situation. Such distance is ascertainable 
through the measurement of Situational Distance, Geographical Distance, 


and Time Distance. 


Situational Distance is the Distance, between: an individual and 
one or more situational components of an established interactive system. 
These components also comprise the objects of Deferment. Therefore, it 
is possible for an individual to maintain distance from ego, alters, 


collectivity, norms, values, and physical objects. 


The likelihood of an individual responding differently to 
situational components has been recognized by Merton, Dubin, Parsons, 
Smith, and other writers. Merton, Dubin, and Smith have emphasized 
the situational components such as goals, means, and norms. Parsons has 


distinguished between social objects and norms. 


Geographical Distance refers to objective space, whereas, Time 
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Distance refers to objective time. These two types of distance can be 
combined with Situational Distance to comprise a total concept of dis- 
tance that could measure noninteraction. The general advantages of 
combining space, and time with Situational Distance may be stated as 
follows. First, it is well known that all action occurs in space, and 
time and therefore it is useful to take account of these two variables 
in investigating behavior. Second, Patterns of Substitution involve 
specific choices of spatial and/or time mobility, and therefore, these 
dimensions are of great significance in understanding Deferment, and 
Substitution. Third, the incorporation of the space, and time variables 
facilitates greater methodological sophistication in terms of precision, 
quantification and so forth. These and further advantages will be more 


apparent in the next section. 


In conclusion it may be stated that the maintaining of situational, 
Spatial, and time distance represent three of the mechanisms or Modes of 
Substitution by which it is possible for an individual to sustain a 
state of Deferment. These mechanisms point towards objective possibilities 
that could be observed or otherwise ascertained without exclusive reliance 


on the subjective meanings that individuals attach to their actions. 


1 Substitution as a Measure of Deferment 


This section is devoted to an elaboration of methodological 
procedures by which it may be possible to measure the nature of 


Deferment, or in other words, the degree of non-interaction an individual 


maintains in relation to a given situation. 
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Interaction has been a concept of vital importance in both 
Social Organization, and Social Psychology. It has been researched on 
various indices such as frequency, and duration, and under extended 
conceptual labels such as participation, cohesion, integration, and 
situational contact. Lack of interaction in the form of varieties of 
nonintegration has been investigated under titles such as deviance, 
conflict, disorganization, social distance, and alienation. The method- 
ological procedures and findings of these studies are too numerous to 


be enumerated or assessed. 


However, it could be stated that Coleman's critique of some of the 
well known propositions on interaction, and the status of Sociological 
research in general, is applicable to at least some of the above mentioned 
Studies of interaction!®. Coleman's observations are that: propositions 
are only a little more descriptive than what the layman perceives in every- 
day life, certain variables are not quantitative, some variables are 
almost nonquantifiable, some variables are not amenable to comparison, 
certain variables are not amenable to mathematical manipulation, and that, 
"theory" remains at a low level of sophistication. While emphasizing the 
importance of the time dimension for social analysis, Coleman acknowledges 


that unlike in Economics, measurable variables are lacking in Sociology. 


In this section it is proposed to introduce some methodological 
procedures for the measurement of Deferment or noninteraction and to draw 


some implications for future research. 


Noninteraction refers to the distance between an individual and 


any given situation. Distance which is the measure of noninteraction is 
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ascertainable through three indices. The first of these is the key vari- 
able namely, Situational Distance (SD). It refers to the distance be- 
tween an individual and one or more components of a given situation. For 
the purpose of the present exercise, situational components, objects of 
Deferment, or objects of orientation for action, as they are sometimes 
called, are slightly revised and arranged in the following rank order to 


comprise SD. 


Physical Objects (P); Collectivity (C); Alters (A); 
Norms (N); Values (V); Ego (E). 


In the above rank order, nonorientation to P corresponds to the 
shortest SD, and nonorientation to E to the longest SD. It is not 
assumed that an individual's orientation to E for example, necessarily 
implaessoyientationse tony, NvsA, °C. vand Poe Also. it 1s Notrassumed that 
an individual's orientation to V for example, necessarily excludes an 
orientation to E. Therefore, SD does not constitute a cumulative scale. 
It is assumed that an individual's nonorientation to E implies a greater 
SD than nonorientations to V, N, A, C, or P. Similarly, nonorientation 


to V implies a greater SD than nonorientations to N, A, C, or P. 


The second variable of distance is Geographical Distance (GD). 
It refers to objective space, and may be represented on an interval 
scale, and would therefore be both summated and cumuiative. The third 
variable is Time Distance (TD). It refers to objective time, and as a 


scale has the same characteristics as GD. 


The three variables of distance may each be measured on an 
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ordinal dimension from low-low (LL), through low (L), medium low (ML), 
medium high (MH), and high (H), to high-high (HH). Questions formulated 
for the purpose of obtaining data to ascertain SD in particular, have 
to be constructed with due consideration for the socio-cultural con- 
texts of specific situations that are being investigated. The conceptions 
of norms, values, and so forth for SD are likely to vary from situation 


to situation. 


The three variables for measuring distance or noninteraction, and 
their interrelationships could be represented in the form of the following 
model. It presents 216 possible variations of noninteraction in a 


situation. 
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Figure 4. Variations of Noninteraction 


One approach to measuring noninteraction is to investigate Sub- 
stitutional behavior, that is, patterns of behavior that serve as tempor- 
ary or permanent alternatives to the more established modes of conduct 
that are peculiar to specific socio-cultural contexts. The methodological 
utility of measuring noninteraction in this manner could be demonstrated 
by some hypothetical examples of Substitutional behavior. An appropriately 
modified version of Parsons‘ characterization of the sick role, and delin- 
quent gangs!! are graphically presented below, along with a few other ex- 
amples. The values attached to the three variables of distance in these 
graphs are only hypothetical. Accurate data on such variables haye to be 
obtained through observations of specific situations, or through responses 


to questions that are tailored to specific situational contexts. 
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Figure 5, The Sick Role 


Figure 6. Delinquent Gangs 
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Figure 7. Drug Use-Containment 
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Figure 8. Drug Use-Isolation 
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Figure 9, The Tourist Role 
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Figure 10. Travel 
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Three observations can be made with reference to the above graphic 
representations. First, it will be noticed that the key variable SD is 
related to both GD, and TD. Second, GD, and TD are continuous variables 
and therefore have the potential of being transfored into interval scales. 
Third, each graphic representation produces a quantitative value based on 
Graphic Space (GS). Such quantitative values for each graph can be ob- 


tained as fol] 
GS = (SD X GD) + (SD X TD) 


Therefore, the relative distances from a situation as reflected by 
various examples of Substitutional behavior are comparable on quantita- 
tive terms. According to GS, the distance values from a situation as 
reflected by the Substitutions of sick role, delinquent gangs, drug use- 
containment, drug use-isolation, tourist role, and travel would respectively 


DEgUe. ect yos lc. 40. and OU, 


There are at least three major implications of these proposed 
procedures. First, there is the possibility of combining conceptions 
of space, and time with a social variable. Such combinations may also 
facilitate quantitative analysis involving greater mathematical sophisti- 


cation. 


Second, the emphasis on noninteraction, and Substitution may offer 
a new dimension of research that is complementary to the more established 


conformity-deviance perspectiye of analysing interaction, 


Finally, the approach suggested here points more towards objective 


possibilities, and perhaps objective probabilities of observable behavior. 
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For example the three variables of noninteraction or distance, identify 
certain mechanisms that facilitate certain kinds of behavior. In this 
sense they enable process analysis of "how" certain social phenomena 


occur. 


On Summary 


Substitution refers to the choice of alternative situations by an 
individual whose mode of response is Deferment. This chapter examined 
three related topics with regard to Substitution namely, Patterns of 
Substitution, objects of Deferment, and Modes of Substitution. In 
combination, these areas of concern account for the structural, and 
process analysis of the subject of Deferment and Substitution. In 
addition, this chapter also contained a brief overview of Sociological 


literature that pertains to Patterns of Substitution. 


The final section of this chapter consisted of an exercise in 
methodology. It was an attempt at suggesting certain procedures for the 
measurement of Deferment or amount of noninteraction in a situation. 

It is hoped that the suggested procedures would contribute towards more 
precise and quantitative analysis of objective probabilities. Also, 
such procedures may facilitate further research in domains of inquiry 


such as conformity and deviance, and interaction and noninteraction. 
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Footnotes 
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Rinehart, and Winston Inc., 1968, pp. 211-227. 
See footnote 64 in Chapter I. 
Merton, Social Theory and Social Structure, op.cit., Deel 55. 
Parsons, The Social System, op.cit., esp. pp. 283-284. 
Menton, Opec itt pemliobs 
Goffman, Encounters, op.cit. 
Yablonsky, “Tne Delinquent Gang as a Near-Group", op.cit. 
Yablonsky, The Hippie Trip, op.cit. 
See footnote 36 in Chapter I. 


James S. Coleman, Introduction to Mathematical Sociology, Glencoe: 
The Free Press, 1964, pp. 103-104. 


For these and other examples see, Parsons, The Social System, op.cit. 
esp. Chapter VII. 
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FORMALIZATIONS OF SUBSTITUTION 


iE ~ Introduction 


The work of Yablonsky!, Goffman2, and Parsons?, may be regarded 
as formal, and substantive contributions to the study of Substitutional 
behavior. The contributions of Yablonsky, and Goffman deal with Defer- 
ment-Containment substitutes such as Gatherings, whereas Parsons' contri- 
bution may be seen as emphasizing Fugue behavior of the Deferment-Isolation 
syndrome. The purpose of this chapter is to present a summary of these 


conceptions, and to assess their theoretical and methodological adequacy. 


ral The Near-group 


Yablonsky's initial formulation of Near-group theory is the pro- 
duct of four years empirical research on delinquent gangs. The theory 
attempts to present a conceptual scheme on the structuring of delinquent 


gang behavior. 


As a first step Yablonsky takes the position that human collect- 
ivities can be viewed on a continuum emphasizing organizational charac- 
teristics. One extreme of the continuum consists of well organized, co- 
hesive socio-cultural groups. The other extreme consists of mobs charac- 
terized by anonymity, impermanence, disturbed leadership, and so forth. 
The central thesis of Yablonsky's work is that mid-way on the group-mob 


continuum there are collectivities which are neither groups, nor mobs, 
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but which may be conceptualized as Near-groups. 


It had been somewhat conventional to regard delinquent gangs as 
well organized groups or sub-cultures. On the one hand there was Cohen's 
thesis that delinquent gangs comprised sub-cultures which were organized 
by working class youth as a reaction and an alternative to middle class 
values. Other scholars tended to identify delinquent gangs as sub- 
cultures providing opportunities for adolescents to attain adult status. 
Yablonsky's observations led him to conceive of delinquent gangs as 


Near-groups, rather than sub-cultures. 


Near groups are characterized by features such as diffuse role 
definition, limited cohesion, impermanence, minimal consensus of norms, 
shifting membership, disturbed leadership, and limited definition of mem- 
ber expectations. These features also prevent the Near-group from being 


transformed into either a group or a mob. 


According to Yablonsky, gangs are characterized by three levels 
of membership organization. In the center of the gang are a few leaders 
who are the most psychologically disturbed members. They need the gang 
most, and also provide the most cohesive force. At the second level there 
are youth who claim affiliation to the gang but participate in its 
activities only when their own emotional needs correspond to the 
activities of the gang. Third, there are peripheral members wno are not 


affilitated to the gang but occasionally participate in its activities. 


The structuring of the Near-group in the above manner produces 
a situation where its primary function or goal is not clear. Also, its 


other functions are vague and transient. According to Yablonsky, the 
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prime function of the gang is to provide a situation for acting out 
hostility, and agression, and thereby, gratify the emotional needs of 
its members. Violence has been identified as the activity by which 


such needs are gratified. 


Finally, and in summary form Yablonsky has enumerated twelve 
features which characterize the Near-group as different from groups and 
mobs. These features are, individualized role definition to fit momentary 
needs, diffuse and differential definitions of membership, emotion-motivated 
behavior, a decrease of cohesiveness as one moves from the center of the 
collectivity to the periphery, limited responsibility and sociability re- 
quired for membership and belonging, self-appointed and disturbed leader- 
ship, a limited consensus among participants of the collectivities' func- 
tions or goals, a shifting and personalized stratification system, 
shifting membership, the inclusion in size of phantasy membership, 
limited consensus of normative expectations, and norms in conflict with 


the inclusive social system's prescriptions. 


By way Of conclusion, Yablonsky has stated that delinquent 
gangs constitute only one type of Near-group in American society. He 
has suggested that Near-group may also be useful for the study of 


adult crime gangs, families in transition, and behavior forms expressing 


social and personal pathology. 


Yablonsky's next major substantive contribtuion to Near-group theory 
is to be found in his study of the hippie communes. He refers to hippie 
culture as a para-society that exists beneath American saciety. He says 


that such a para-society should not be confused with conceptions of sub- 
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culture, or contra-culture. Rather, hippie collectivities may be identi- 
fied as hippie Near-groups. According to Yablonsky, hippie Near-groups 
are convenient pseudo-communities, or paranoid pseudo-communities. Such 
Near-groups are functional to the kind of youth who need temporary 
alternatives in place of the straight society with which they have prob- 


lems of adjustment’. 


In addition to this general function, Yablonsky offers three 
reasons for the sustenance of hippie Near-groups. First, there is a 
covert acceptance of, or sympathy for such Near-groups on the part of 
many persons from the larger society. Second, the Near-group syndrome 
where a collectivity participates in unconventional behavior, tends 
to insulate the individual from being picked out as being criminal or 
sick. Third, the Near-group provides a situation for those seeking a 
rational escape from society®. However, Yablonsky's general conclusion 
seems to be that most youth who join hippie Near-groups are already 
emotionally disturbed and experience states of loneliness and alienation. 
Finally, it could be stated that Yablonsky has attempted to apply his 
Near-group theory to hippie communes. He has demonstrated that the twelve 
characteristic features of the Near-group conception are consistent with 


the structuring of hippie Near-groups®. 


ie Encounters 


Goffman's emphasis is on situations of face-to-face interaction. 
Initially he distinguishes between unfocused interaction, and focused 


interaction. Unfocused interaction consists of communication processes 
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that occur as a result of people being in one another's presence. Fo- 
cused interaction consists of communication processes that occur as a 
result of two or more persons being jointly involved in a sinale focus 
of activity. The unit of social organization involving focused inter- 
action has been termed as focused gatherings, encounters, and situated 
activity systems. In the preface to his book Goffman has also demon- 


strated the distinction between Encounters and groups. 


The basic assumption underlying Encounters is that they sustain 
some ordered structure on the basis of complementary expectations and 
obligations being shared by the participants. According to Goffman, 
the structure of Encounters can be understood on the basis of three major 
principles or formalizations. These are rules of trrelevance, realized 


resources, and transformation rules. 


Rules of irrelevance determine a definition of the equipment 
used in an Encounter only insofar as the activity of the Encounter is 
concerned. Other meanings and values attached to such equipment are 
considered irrelevant to the conduct of the Encounter. The second 
principle, realized resources, refers to the events, and roles that 
are accepted by the participants as being real to the Encounter situation. 
Such resources have to be included in an Encounter if it is to be 
effectively performed. Finally, transformation rules determine the 
allocation of realized resources among the participants on the criteria 


of externally based matters or attributes identifying such participants. 


Next, Goffman discusses the dynamics of Encounters or how they 


are enacted. The first principle here is somewhat based on game-theory 
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and consists of a clarification of the term “gaming". Gaming refers to 
the kinds of interaction that are engaged in, solely for the purpose of 
making an Encounter possible. The second principle of the dynamics of 
Encounters is that of the spontaneous involvement of participants in the 
activity of the Encounter. The third principle refers to the ease 
versus tension problem produced in the participant as a result of him not 
being able to adjust himself to the Encounter situation. Fourth, Goffman 
describes what are called "incidents" that occur in Encounters. These 
are events that increase tension. The fifth principle is termed that of 
integrations. Integrations are the ways by which tension producing 
incidents can be redefined so as to sustain the euphoria of the situation. 
Sixth, there is the “flooding out" process by which one or more partici- 
pants would openly express disinvolvement in the Encounter. The seventh 
principle namely, structure and process demonstrates how the dynamics of 
interaction are tied to its social structure. Such congruence is brought 
about through mechanisms such as “byplays", "“postplays", eye-avoidance, 
and "flooding in". Finally, Goffman discusses the principle of the 
"interaction membrane", that is, the boundary of an Encounter which 
serves to protect the interaction situation from the milieu of the ex- 


ternal world. 


The second part of Goffman's formalization of Encounters deals 
with "role distance". In addition to making some contributions to 
what is known as role theory in Sociology, Goffman has attempted to show 
how role distance facilitates the sustenance of equilibrium in Encounters. 
In this sense role distance is said to fulfill at least two useful func- 


tions. On the one hand it serves as a defence mechanism for persons placed 
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in situations that are likely to produce states of embarrassment and 
shame. On the other hand role distance could act as a tension release 


mechanism in situations involving anxiety and stress. 


4. The Sick Role 


Parsons regards motivated sick role as a type of deviant be- 
havior. It belongs to the category of passive alienative dominance, 
also referred to by him as withdrawal. The withdrawal category can be 
sub-divided on the criterion of whether the individual in question has 
his focus on social objects or norms. The withdrawal category dealing 
with focus on norms is termed evasion, and it is to this category that 


the sick role seems to be best fitting. 


According to Parsons, health is a functional need of an individual 
in society, and an illness prevents him from effectively performing the 
social roles expected of him. Therefore, illness is a state of disturbance 
not only of a biological system but also of the personal and social ad- 
justments of an individual's relations with a social system. Motivated 
sick role is one way of responding to social pressures by the attempted 
evasion of social responsibilities. Parsons has undertaken a compre- 
hensive analysis of the case of modern medical practice with the intent 
of relating the principles underlying the therapeutic process to his 


overall conceptual scheme of action and the social system. 


The therapeutic process involves the enactment of certain 
institutionalized roles on the part of the therapist, the patient, and 


immediate others. Drawing on his well known pattern variables or dilemmas 
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of alternative choices underlying action, Parsons maintains that the 
physician's role is based on specificity, affective neutrality, universal- 


ism, and collectivity orientation. 


According to Parsons, some of the characteristic features of the 
Sick role are the following. First, there is the characteristic of the 
dependency syndrome, that is, the sick person asks to be taken care of, 
on the basis of certain legitimate disabilities he claims to possess. 


Consequently he enjoys a fair amount of insulation. 


Second, the sick role provides for the gratification of both 
components of an ambivalent motivational structure. This is accomplished 
by a temporary or relative withdrawal that does not involve “burning one's 
Bridges", but rather “eating one's cake and having it". The process is 
realized through a temporary suspension of normative responsibilities, 
while at the same time being in contact with social objects and cultural 
expectations. Therapy itself provides for situations of permissive 
conduct under carefully controlled conditions. According to Parsons, 
such situations serve as avenues for the expression of the alienative 
component of the patient's ambivalent motivational structure. The 
patient may not be held responsible for some of his actions because he is 


assumed to be sick. 


Third, the sick role involves an individualized deviance, that 
is, the sick person does not team up with others or attempt to form a 
separate cultural entity. In this sense the sick role is an Isolation 
substitute despite the fact that it may be enacted in situations of 


Gatherings. 
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Fourth, in contrast to the individual criminal, the sick person 
enjoys a relative legitimacy to avoid social responsibility. This relative 
legitimacy is conditional upon the sick person's obligation to co-operate 
in getting well. This obligation is part of the price he pays for the 
relative legitimacy, and the controls that ensure the fulfillment of 


the obligation are usually exercised through the role of the therapist. 


Fifth, at least insofar as the therapeutic process is concerned 
the sick person also enjoys a great deal of anonymity. This anonymity 
factor is as it were institutionally built into the doctor-patient 
relationship. Finally, illness comprises a "contingent" role which 
could be performed by anyone regardless of his socio-economic status and 


so Tore: 


The above six characteristics are perhaps the main features that 
comprise the sick role. In addition, Parsons has drawn attention to 
two major implications of the sick role. First, the sick person is not 
expected to possess a technical understanding of his condition or how he 
may be cured. Such technical know-how is always invested in the role of 
the physician. More often than not, thepatient is not expected to make 
a rational assessment of his condition. Rather, he is liable to engage 
in a series of irrational or nonrational forms of conduct. Second, 
mainly due to his state of dependence, lack of technical competance, and 
emotional instability, there is some possibility of the sick person 


being an object for exploitation. 


In conclusion it has been observed that the sick role is an 


acceptable form of individual deviance provided there are mechanisms that 
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act as controls to prevent any claims to permanent legitimacy of the 
role, and the possibility of group formation. These controls are 
invariably exercised through the therapeutic process. An agreement to co- 
operate with the physician implies a willingness to get well. Also, 
patients do not constitute a sub-culture of the sick but, ".. . become 
a statistical status class and are deprived of the possibility of 


forming a solidary collectivity”. 


2. Assessment of Formalizations 


The three formalizations summarized above have some basic charac- 
teristics of differentiation. First, Near-groups, and Encounters refer 
to conceptualizations of Containment substitutes, while the sick role 
refers to an Isolation substitute. Second, Near-groups, and Encounters 
deal with units of social organization, the former emphasizing the space, 
and time dimensions, and the latter the interactional dimension. The 
sick role deals with one form of individualized deviance and the 
institutionalized mechanisms through which it is sustained and controlled. 
Third, Near-groups and Encounters may be treated as research topics or 
substantive contributions in themselves, whereas, the sick role is only 


one aspect of an oveall conceptualization of action, and social system. 


Despite such fundamental differences in the three formalizations 
it is possible to assess their relative utility on the basis of certain 
evaluative criteria. These are first, the applicability of the formal- 
izations to a wider range of examples than those described by the re- 


spective authors, second, the general explanatory potential of the 
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formulations, third, the relation of formulations to General Sociology, 


and fourth, the methodological implications of the formalizations. 


With regard to the first criterion, there is not much doubt 
that the Near-group formulation is applicable to both delinquent gangs 
and hippie communes. Yablonsky's formulation involves two basic 
principles. First, Near-groups describe a form of social organization 
that lies mid-way between groups and mobs. Second, the general properties 
of Near-groups are reducible to twelve characteristic features. Yablonsky 
himself has demonstrated the applicability of these two principles 
to delinquent gangs and hippie communities. However, it is doubtful 
as to what other kinds of examples of behavior can be accounted for by 
the Near-group conception. Though Yablonsky has been hopeful that the 
conception would be useful in explaining adult criminal gangs, families 
in transition, and behaviors expressing social and personal pathology, 
such an applicability has not been demonstrated by Yablonsky himself, 


or for that matter by any other writers. 


With regard to the same criterion of assessment, the conception 
of Encounters seem to pose certain inescapable difficulties. According 
to Goffman, some examples of Encounters are, meetings, games, discussions, 
parties, cigarette breaks, game of cards, a couple dancing, jury deliber- 
ations, love-making, and boxing. However, it is clear that Goffman's 
formulation as a whole is almost exclusively applicable to games such as 
playing of cards, and chess, and special activities such as surgical 
operations. In other words there are difficulties in attempting to 


apply his overall formulation to activities such as a cigarette break, 
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a boxing bout, or a couple dancing. However, it must be acknowledged 
that certain elements of Goffman's formulation are applicable to 


various examples of focused gatherings. 


Parsons' conceptualization of the sick role has been intended 
by him as a general formulation that may be applicable to other examples 
as well. However, Parsons himself has not been very explicit in en- 
umerating a list of such examples. In his study, the only examples of 
individualized deviance cited by him are roles such as individualized 
crime, the sick role, hoboism, and Bohemianism. Of these only sick 
role, and Bohemianism may be said to comprise the characteristic of 
an individual attempting to gratify both components of ambivalence. 

Here again it is not too clear as to how the analogy of the therapeutic 
process would be applicable to examples such as Bohemianism. On the 
other hand it is plausible to assume that the conceptualization of the 
sick role is more applicable to Isolation substitutes such as travel, 
tourist role, and certain types of drug use. They may present ways of 
responding to social pressures by the temporary evasion of social 
responsibilities. There are conventional roles that have to be performed 
by the tourist for example, and his immediate others, both in the host 
country and at home. Like the sick person, the tourist, and the drug 
user too enjoy a state of dependency, relatively legitimate evasion of 
responsibility, insulation, isolation, and anonymity. Furthermore, 
they both can be nonrational, and ignorant in their behavior patterns, 


and are also susceptible to exploitation . 


The second evaluative criterion is the explanatory potential of 
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the three formalizations. In this respect the Near-group conception 
offers little more than an accurate description and certain identifying 
characteristics of the phenomenon to be investigated. In his own 
explanation of delinquent gangs, and hippie communities, Yablonsky has 
been obliged to make psychologistic statements that are almost non- 
falsifiable. For example, to assert that delinquents, and hippies are 
alienated, or emotionally disturbed is hardly an explanation. This 
type of explanation does not present social, and other determinants 
of the behaviors in question. Also to assert that delinquents manifest 
violent behavior in gang situations because they have no other avenues for 
the expression of aggression is again not an explanation but a tauto- 
logy. Furthermore, the Near-group conception does not provide answers as 
to why only some youth become delinquent, and hippie-like, and others do 


not. 


Goffman's formulation is similar in terms of its explanatory 
potential. Despite its greater generality, the conceptualization of 
Encounters is more descriptive than explanatory. Goffman's scheme 
is based on the assumption that some kind of order is maintained in 
Encounters through the double complementarity of participant expectations. 
Most of the elements of his scheme are threfore selected and elaborated 
insofar as they seem to promote the functioning of the activity system of 


the Encounter. 


Parsons is more effective because he has attempted to analyze 
the sick role not as a topic by itself but as a special conceptual scheme 


that is consistent with his more general paradigm of action, and social 
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systems, and conformity and deviance. But, rather than establishing the 
social and other determinants that produce the sick role, Parsons is 
satisfied in stating that such behaviors owe their genesis to passive 
alienative dominance, or that they serve as mechanisms by which both 
components of ambivalence may be gratified. Parsons does not for ex- 
ample, account for why some persons adopt the sick role, join delinquent 
gangs, or exotic religious sects, while others adopt roles such as individu- 
al crime, hoboism, and Bohemianism. To assert that these diverse be- 
haviors are conformative or alienative, active or passive, temporary or 
permanent, and that they focus attention on various situational components, 
is both descriptive and tautological, and not explanatory. As in the 
case of Yablonsky, and Goffman, Parsons' scheme does not provide for the 
specification of conditions that would allow for some degree of pre- 


diction. 


The third evaluative criterion refers to the relation of formal- 
izations to general theory. On this criterion the Near-group conception 
may be assumed as being an important contribution, but only insofar as it 
focuses attention on a unit of interaction that seems to have been relatively 
neglected in Social Organization theory. However, the relation between 
Near-groups and other forms of social organization and the conditions 
underlying different units of organization have not been elaborated by 


Yablonsky. In this sense, the Near-group conception stands out as it 


were a separate topic by itself. 


Encounters focuses attention on another unit of social organization 


which has often been confused with small groups. The Encounters conception 
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is similar to the Near-group formulation, in the sense of its relation 


to Sociological theory in general. 


The conceptual scheme underlying the sick role refers to one 
form of behavior namely, individualized deviance. It serves as an elaborate 
model of one of several types of deviance discussed by Parsons. The 
sick role formulation can therefore be viewed in the context of his 
overall conception of action, system, conformity, and deviance. However, 
it cannot for example be readily contrasted with his other types of 
deviance because Parsons has not developed a similarly elaborate conceptual 
scheme for the study of collective deviance. Nevertheless, the sick role 
formulation may be considered as a framework of analysis that complements 
various conceptions of Gatherings, notably Near-groups and Encounters. 
Encounters inyolve greater intensity of interaction and lesser time 


duration than Near-groups and the sick role. 


Finally, with regard to the criterion of methodological utility, 
it may be stated that none of the three authors have made any special 
contributions towards clarifying the methodological issues related to 
their formulations. Yablonsky's research was based primarily on 
participant observation, and qualit ative analysis. The quantitative 
data that have occasionally been secured in his research seem to have 
been utilized more for descriptive rather than inferential interpretations. 
In the final analysis it appears as if further study of delinquent gangs, 
and hippie communities should involye a replication of the approach 
adopted by Yablonsky. Such a replication may not necessarily minimize 


the problems of validity, reliability, meaning, and measurement. 
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Goffman's formulation does not seem to be based on any specific 
methodological procedures. Nor does he suggest any approaches by which 
Encounters may be studied or for that matter how his own contribution 
may be verified. His apparent lack of interest in methodological con- 
cerns seems to have contributed towards minimizing the overall utility 


of his formulation, 


According to Parsons, his formulation of the case of modern 
medical practice is based substantially on his field study of medical 
practice in the Boston area. However, he has not specified the method- 
ological details or problems connected with his field work. In this 


sense, as in the case with Goffman, his contribution is minimal. 


6. Summary 


This chapter attempted to present a summary and an assessment of 
three formalizations of substitutional behavior. The work of Yablonsky, 
Goffman, and Parsons were considered in this regard. The most serious 
shortcomings of these formulations were seen as being in the realms of 
explanatory potential, and methodological utility. These drawbacks seem 
to outweigh the descriptive and general conceptual utilities, which by 


themselves are of course commendable. 


The area of common concern in all three formulations seems to be 
that of assuming some equilibrated model of an interactive process or 
a socio-cultural milieu, and then attempting to account for deviations 
from such an ideal model. Hence, these formulations tend to manifest 


the following features. First, there is a tendency to evoke psychologisms 
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as explantory devices. Second, deviations are explained away, or symbol- 
ized under such titles as alienation, emotional instability, and problems 
of adjustment. Third, minor deviations that do not threaten to disrupt 
the organizational core of the phenomenon being investigated, seem some- 
how to be interpreted as contributing to the effective functioning of the 


interactive system. 
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Part Three 
USteAne Tel eR Vete 


METHODOLOGY OF SOCIAL ACTION 


z Introduction 


Part Three of this thesis consists of two main topics. The first 
topic deals with a review of, and formulation of modifications to, 
methodology of Social Action. The second topic is intended as a demon- 
stration of utility of the proposed methodotogical procedures with refer- 
ence to two empirical. examples of Substitutional behavior. The first of 


these research topics will be considered in the present chapter. 


It may be recalled that in Section 2 of Chapter I, the problem 
of meaning and measurement was highlighted as one of possibly five funda- 
mental issues in Sociology. Therein, it was stated that Social Action 
comprises one of the prominent traditions of Sociological inquiry that 
has attempted to formulate this problem and also to bring about some 
solutions. The expressed purpose of this tradition has been to work 
towards a resolution of the problem rather than subscribe to an extreme 


position such as radical empiricism, and interpretative research. 


The present chapter will first review how the problem has been 
formulated and approached by several authors. Second, and in relation 
to this review, it is hoped to discuss the problems with methodology of 


Social Action as to be found in the manner it has been formulated and 
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practised by various authors. Finally, the present chapter will attempt 
to formulate certain modifications to methodology of Social Action so 


as to minimize some of its inherent shortcomings. 


2. Contributions to Methodology of Social Action 

In current Sociology, the major recognitions of Weber's work 
seem to be somewhat confined to his ideal typifications of legitimacy, 
and bureaucracy, the position on value neutrality, and his comparative 
Studies of religion and economic orders, notably that of, Protestantism 
and Capitalism. Weber's contributions to methodology have been rela- 
tively neglected on the grounds that they are either incomplete or 
impracticable. This contention is often supported by the rationale that 
Weber's position involves a nominalistic bias or that Weber himself did 
not practice his own methodology. Weber's methodology has also received 
some undeserving criticism at the hands of some writers who have 
mystified his methodology by advancing selective appraisals on conceptions 
such as verstehen, interpretation, meaning, understanding, and ideal types. 
Yet other commentators seem to have been pre-occupied with issues such 
as improper translations of what Weber exactly meant in his original 
writings, or speculations on whether he would have been a functionalist, 


a systems analyst, or a cyberneticist, had he lived longer. 


For the purpose of the present discussion, Weber's methodology 
of Social Action may be summarized as follows?. According to Weber, 
Sociology attempts the interpretative understanding of social action in 


order to arrive at a causal explanation of its course and effects. 
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Social action refers to the subjectively meaningful behavior that takes 
into account the behavior of others. The terms meaning and meaningful 
as used in this context refer to a behavior in question making sense to 
an acting individual*. Meaning can be of two sorts. On the one hand it 
deals with a behavior in question actually making sense to an actor, or 
an average or approximation of behavior making sense to a plurality of 
actors. On the other hand it may deal with ideal typical meanings 
attributed to one or more hypothetical actors. The usage of the term 
meaning, does not in any way refer to an objectively correct meaning, or 


a true meaning in any metaphysical sense. 


The validity of an interpretative understanding can be ascertained 
on two grounds. The first is rational, and involves logical or mathematical 
credibility. The second is based either on empathy or artistically ap- 
preciative quality. Although empathy in the sense of imaginative re- 
construction or participant observation is certainly useful in ascertain- 
ing the validity of an understanding, it does not provide a sufficient 


condition for verifiable accuracy. 


For scientific analysis, it is useful to treat all affective and ir- 
rational forms of behavior as departures or deviations from a conceptually 
pure form of rational action. Conceptually pure rational actions can be 


comprehended and symbolized in the form of ideal typifications. 


From a methodological point of view, understanding may be of 
two kinds. There is first, direct observational understanding of the 
subjective meaning of a given act. It involves the observations of overt 


behavior including verbal utterences. Such observations can be made of 
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rational and irrational actions, reactions, and ideas. Second, there is 
explanatory understanding which involves an explication of meaning in 
terms of motive for an act performed at a particular time under specific 
circumstances. A motive refers to the subjective meaning which seems to 
an actor or an observer an adequate ground for the behavior in question. 
Explanatory understanding may deal either with rational motives or 


irrational motives. 


With regard to all such cases of understanding the proper inter- 
pretation of meaning should be made in one of the following contexts. 
These are first, the actual intended meaning for concrete individual 
actions in a given historical context, second, the average or 
approximations of actually intended meanings of a collectivity, and 
third, the meaning attributed to an ideal typical formulation of action 
that assumes rationality. No interpretative understanding of subjective 
meaning can by itself claim to present a causal explanation. This is 
because first, the motives that may appear even to the actor as those 
determining nis own behavior, may not necessarily be the actual determining 
motives. Second, there is no necessary correspondence between the motives 
imputed by an observer on the basis of empathy, and the motives as 
recognized by an actor himself. Third, action can be determined by 
opposing and conflicting impulses and therefore, it is not always 
possible to provide accurate interpretations. An interpretative under- 
standing can however serve as a plausible hypothesis, but such a hypothesis 
must always be verified in relation to the concrete course of events. 


Comparative Sociology offers one such method of approximation. 
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A subjective interpretation of a coherent course of conduct that 

is arrived at on the basis of commonsense experience may be said to con- 
stitute "adequacy on the level of meaning". On the other hand, an inter- 
pretation may said to be “causally adequate" if there is the statistical 
probability that the course of events will occur in the manner predicted 
by the interpretation. The main task of interpretative understanding is 
to facilitate such causal explanations. It is only when overt action and 
motives have been correctly grasped and their relationship comprehended, 
that a concrete course of action may said to be causally interpreted. On 

the other hand a causal interpretation of typical action may said to be 
arrived at, when such a typical course of action has been grasped both on 


the level of meaning, and at the level of causal adequacy. 


The above summarized methodoiogy of Max Weber has had a significant 
influence on traditions of Sociological inquiry such as Formalism, Symbolic 
Interactionism, Ethnomethodology, and on techniques such as participant 
observation. Also, the impact of Social Action may be evidenced in the 
writings of authors such as Mannheim, Commons, MacIver, Parsons, Merton, 


Dubin, C. Wright Mills, and John Rex. 


Among these other Social Action theorists, Mannheim, and MacIver 
have directed considerable efforts towards methodological endeavors. 
Mannheim's contribution is similar to that of Weber in the sense that 
they both felt that meaningful understanding was an indispensable component 
of Sociological analysis?. Mannheim recognized the importance of pur- 
poses, motives, and values on the one hand, and world-views of an epoch 


on the other, as comprising data that are comparable with information 
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obtained through direct observation. 


He emphasized three levels of meaning that could be probed with 
regard to a given act. These levels were termed as objective meaning, 
expressive meaning, and documentary meaning. Objective meaning deals 
with the imputation of motives to a given act on the basis of direct ob- 
servation. Expressive meaning of an act can be ascertained through 
intimate knowledge of the actor so that the overt act could be inter- 
preted in relation to what is already known about the actor. Documentary 
or evidential meaning is interpreted in relation to prior knowledge of a 


variety of contexts in which the actor has been found to act. 


MacIver contended that scientific analysis involves two important 
procedures namely, identifying the causal factors underlying a phenomenon 
in question, and following it up with comparative analysist. He has 
distinguished between four types of causal analysis, and two types of 
noncausal analysis. According to him, Physics, Biology, Psychology, and 
Sociology deal with different domains of causal inquiry. Statistical 


inference and the fulfillment of obligations are of noncausal nature. 


Like Weber, and Mannheim, Maclver too accepted the importance 
of purposes, motives, and goals as indispensable dimensions for Sociologi- 
cal analysis. He was therefore concerned with the interpretation of the 
subjective meanings of action through an imaginative reconstruction of the 
reasons underlying a behavior in question. Such a reconstruction was in- 
tended to serve as the basis for ascertaining validity through a series 


of comparative analysis. 
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Among contemporary writings, the work of Richard Jung may be 
cited as an effort toward resolving some of the methodological problems 
of Social Action?. Jung has proposed a method known as cybernetic 
phenomenology that may be used to construct a general theory of action, 
that is, action pertaining to the behavior of individuals. The general 
theory of action is one of three general theories that may facilitate a 
unified theory of behavior. The other two general theories deal with 
interaction or the behavior of groups, and transaction or the behavior 


of collectivities. 


The general theory of action draws on the traditions of action 
analysis in Psychology, Sociology, Economics, and Philosophy. The method 
of cybernetic phenomenology employs phenomenology or the description of 
actions as systems of experience as the basis for conceptualization. 
Cybernetics accounts for the self and non-self regulating mechanisms of 
action. Jointly, they both, that is cybernetics, and phenomenology are 
employed as a mode of functional analysis. Functional analysis as 
referred to here deals not with teleological conceptions of goal 
oriented behavior but with past and present extremum constraints in- 
fluencing the essential or dependent variables. In this sense, functional 
analysis is identical with what is known by the same name in engineering 


and Physics. 


According to Jung, there are three fundamental constraints 
governing action, each calling for a special theory of action. These 
special theories are, those of orientation, decision, and motivation. 


These special theories respectively deal with the reduction of maximum 
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possible amounts of uncertainty, risk, and tension. The yital imbalance 
of these processes allow for the fundamental propensities of action and 
the distinguishing characteristics of individual behaviors. The inte- 
gration of action on the basis of these processes may be accounted for 
in terms of a general principle of action, that is, one postulating the 


reduction of maximum possible amounts of inauthenticity. 


This principle of the reduction of maximum possible amounts of 
inauthenticity assumes that, action attempts to reduce any discrepency 
between the state of the organism, and its definition as an actor. This 
discrepency is resolved either by changing one's state as an organism to 
correspond with one's definition as an actor, or by changing one's defin- 
ition to correspond with one's state as an organism. These two mechan- 
isms of adjustment may respectively be illustrated by examples of be- 


havior such as learning, and the adoption of defence mechanisms. 


oh Problems with Methodology of Social Action 


The general situation with regard to methodology of Social 
Action is that on the one hand it lacks specific procedures that could 
be integrated to comprise a viable approach to the study of social be- 
havior. On the other hand it also lacks cumulative continuity, that is, 
since its initial formulation by Weber, there have been no subsequent 
contributions by way of substantive improvements. Rather, the stances 


taken and the contributions that have been made arerather selective, 


piece-meal, and even transitory. 
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Despite his pioneering contribution to the subject, Weber's 
methodology suffers from at least two serious shortcomings. First, he 
was not successful in formulating rigorous procedures on how the trans- 
ition can be made from social action, and interaction, to social struc- 
tures and the conduct of collectivities. Second, he also failed to 
provide specific guidelines on how objective possibilities could be 
correspondingly matched with subjective meanings so as to establish 


the nature of their congruence. 


The contributions of Mannheim and MacIver are even less sub- 
stantive than that of Weber and perhaps involve one sided accentuations. 
Mannheim for example has emphasized the Weltanschauung perspective to 
the relative neglect of more exacting measurements. Maclver on the 
other hand over-emphasized the utility of imaginative reconstruction 
for causal and comparative analysis. His antipathy towards statistical 
reasoning and quantitative analysis in general has contributed to his 
own methodology being one of the most extreme stances of the Social 


Action tradition. 


Perhaps Jung's work comprises the most formal and rigorous intro- 
duction to methodology of Social Action. First, it has drawn upon theoreti- 
cal and methodological insights from a variety of scientific disciplines 
including Mathematics, Physics, and Economics. Second, instead of a one 
sided accentuation, Jung has attempted to bring together phenomenology, 
and cybernetics, each of which by definition provides for a radically 
different mode of inquiry. Third, his approach seems to avoid or 


minimize some of the problems inherent in Social Action and the sequence 
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of the action frame of reference. Of special interest in this context 
are the problems of limited tendencies, dualism, and the assumption 
that goals constitute some of the pre-determinants of action. The 
three points just mentioned call for substantive modifications in 
methodology of Social Action. At the same time however, it is pertinent 
to highlight two major limitations in Jung's scheme. First, the language 
of his proposal is rather formal and his terminology somewhat unfamiliar 
to the average student in the behavioral sciences. This is partly be- 
cause of the variety of scientific disciplines from which he nas drawn 
ideas for the purpose of formulating his own proposal. Second, and 
perhaps more important, the methodological utility of his approach 
has yet to be demonstrated in an empirical context. This again may not 
be immanent because it appears that as yet, Jung has not developed two of 
the special theories namely, those of motivation, and decision, which 
together with the special theory of orientation are presumed to comprise 
the general theory of action. Therefore at the present stage it is not 


possible to offer any definitive assessment of his formulation. 


The contributions of Parsons, Merton, and Dubin comprise 
three attempts at demonstrating the conformity-deviance theme by utilizing 
a variation of the action frame of reference. These three contributions 
have been assessed in Chapters III, and IV, and need no elaboration here. 
However it is pertinent to recognize the fact that insofar as the evolu- 
tion of Parsons' thinking is concerned there have been subtle shifts in 
emphasis from the methodological problems of Social Action to those of 


system analysis. In his earliest major work Parsons has asserted that, 
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It is a fact however it may be interpreted, that 
men assign subjective motives to their actions . . 
It is a fact that they manifest the subjective 
feelings, ideas, motives, associated with their 
actions by means of linguistic symbols as well as in 
other ways . . . These facts and others like them 
are those which raise the central methodological 
problems peculiar to the sciences concerned with 
human action. It is manifested by linguistic sym- 
bols to which meaning is attached. This subjective 
aspect involves the reasons we ourselves assign for 
acting as we do. No science concerned with human 
action can, if it would penetrate beyond a superficial 
level, evade the methodological problems of the 
relevance of facts of this order to the scientific 
explanation of the other facts of human action®. 


The ideas expressed in the above excerpt, and Parsons' early 
position on the components of Social Action seem to have undergone some 
transformation in the three decades spanning the evolution of his 
ideas. According to one of Parsons' recent writings, 


Action consists of the structures and processes by 
which human beings form meaningful intentions and, 
more or less successfully implement them in con-= 
crete situations. The word “meaningful” implies 

the symbolic or cultural level of representation and 
reference. Intentions and implementations taken 
together imply a disposition of the action system- 
individual or collective- to modify its relation to 
its situation or environment in an intended direction. 
We prefer the term “action" to “behavior" because we 
are interested not in the physical events of behavior 
for their own sake but in their patterning, their 
patterned meaningful products (physical, cultural, 
and other), ranging from implements to works of art, 
and the mechanisms and processes that control such 
patterning. Human action is "cultural" in that 
meanings and intentions concerning acts are formed 

in terms of symbolic systems (including the codes 
through which they operate in oe that focus 
most generally about the universal of human societies, 
language’. 


From the point of view of methodology of Social Action the 


following observations can be made with regard to the above two 
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quotations. First, and from a most general point of view, it is clear 
that Parsons has shifted his emphasis from the methodological problems 
of Social Action to the theoretical issues of social systems. Second, 
and therefore, it appears that definitional clarifications of such 
terms as action, and meaning have taken somewhat revised connotations in 
line with the change of emphasis from Social Actionism to Cultural 
Determinism. In other words, the point emphasized is that apparently 
as a result of systemic thinking Parsons has been obliged to abandon his 
earlier quest for solutions to the methodological problems of Social 


Action. 


So far in this section, the problems with methodology of Social 
Action were reviewed in terms of the special contributions of Weber, 
Mannheim, MacIver, and Jung, and the more substantive contributions of 
Parsons, Merton, and Dubin. The general conclusion of the foregoing 
synopsis is that methodology of Social Action has been non-cumulative, 
and perhaps discontinuous, and that it lacks definite procedures which 
could comprise an integrated approach to the inquiry of social behavior. 
At a specific level, it could be stated that Social Action has not in- 
fact resolved the problem of meaning and measurement. Problems can also 
be looked at, with reference to what is commonly known as the action 
frame of reference. As suggested in Chapter II, this framework and the 
accompanying typifications of response and behavior have serious short- 
comings such as the problems of limited or unspecified utility, limited 


tendencies, labels, empathy, dualism, and motives. 


The modifications to methodology of Social Action suggested in 
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the next section are intended to minimize not only the problems with the 
action frame of reference, but also those generally associated with the 


Social Action tradition in general. 


4, Modifications to Methodology of Social Action 


some of the thinking underlying the proposed modifications may 
be stated as follows. The first issue, the most important from the 
point of view of methodology, deals with what has been referred to in 
this disseration as the problem of meaning and measurement. The 
proposed modifications would hopefully show some directions towards 
establishing a congruence between objective possibilities and subjective 
meanings of social behavior. Conventionally, objective possibilities 
or rather, objective probabilities have been ascertained on the basis of 
observation, experimentation, and comparison, ideally under controlled 
conditions. On the other hand subjective meanings have generally been 
comprehended on the basis of empathetic research strategies such as 
participant observation, re-living of an experience, sympathetic 
introspection, imaginative re-construction, and so forth. There have 
hardly been any conclusive efforts towards combining the derivations of 
each mode of inquiry so as to establish some measure of congruence. Also 
procedures have not been worked out whereby the conclusions of one mode 
of inquiry would corroborate or act as a cross-check on the conclusions 
of the other mode of inquiry. The suggested modifications refer to 


at least a minimal reconciliation of this problem. 


In this connection it is of special importance to reflect on 


= 


yen anyias9' IF Toat besaqane a enylrobes con ot 


‘sat arent $99 yoga Jeoe lt -Spe2i sent? oat taattor 2s on 
is Fee 


nu ‘of borate nsed asth Spite ie elseo .sgotobottan to ’ 
eat. Sngmenue asm has gninisn +2 wsidong sit 2 sotarsneib 218 
2h wseant enor saan soe sade Ul voce bipew anott6a¥t thom beeogovq 
ave Hisais bas 2iWi{ fdlecou ‘striate 9 nani songuTpned & onttat antes 
sore fidtezoy eutzasiso ol feng? tase “ceatvaiiad fetove yo zontnas ; 
+0 tized ait ne Aer eneaee cast ered gatal idedorng aviioetde ister 70 ; 
"pst foniinay yee eftesbi ogetn ena: Sik . not seznanbregKe esol zsvisede 
npad ‘Wlevesse sui! cep smn cuts aebaue besa sania eat nO . enotstbneo 
£3 fave aaheatonts grasa si fanbeone * atesd “4 no bsbnersrqmoa 
jada Samra pé ¥p quinoa _wotiswrsedo snsqtotaaq 
evar etaeT cea a2 bre sa}ssosienco-ev av Hentgent Hotssaqeorsnt 
46. 2n0T2sv baat ai “entnteinon sho snd spree svieutanos yas aged etiust 
orf .soneu7endd 4c -eniaesn aioe detidaten ot 24 02 yiiupat to sbom fos 
ede sno to ere ena servi Jug bokvou osed jon even esmbsoeid 7 
ane? aufaes en. a8 0 Jsei-e20n8 5 26 fap 70 mimogores bivow evhipAk 38. | 
od 1Ste" eno} Saat eb eeumcill agitupnt vo aban asso: si-90 


177 
Robert Brown's enumeration of methods of explanation®. According to 
him, the methods of explanation relevant to social science have been 
termed genetic, intentions, dispositions, reasons, functions, empirical 
generalizations, and theories. Brown's work represents one of the most 
comprehensive analysis of the distinctions between intentions, disposi- 
tions, reasons, and functions. These four types of explanatory methods 
are often confused in the literature. Also as noted by Brown, there is 
a marked reluctance on the part of social scientists to deal with explan- 
ation involving intentions, dispositions, and reasons as opposed to 
inquiry into unintended consequences. The difference between unintended 
events, and intended op dispositional actions of human conduct is of ut- 
most importance to Social Action thinking. According to Brown, in- 
tentions deal with purposive action designed to accomplish some aims or 
goals. Dispositions on the other hand refer to tendencies and are of three 
sorts namely, unlearned reflexes, habits, and motives. Motives can be 
sub-classified as intention-motives, impulse-motives, and dispositional- 
motives. As different from intentions, and dispositions, there are 
also reasons that may explain action. The methods of explanation that 
deal with intentions, dispositions and reasons, involve a more elaborate 
framework of investigation than those attempting to explain roles and 
functions. Incidently, it may be recalled that intentions, dispositions, 
and reasons, collectively include what Weber referred to as motives or 
meanings, that make sense as adequate grounds for any action in question. 
Finally, according to Brown, explanation in terms of function deals 
with two orders of questions. These are first, questions relating to the 


purposes an action in question is presumed to fulfill. Second, it may 
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deal with questions concerning the part an action in question is supposed 
to play in the operations of a greater whole or system of which it is a 


component. 


The second underlying theme of the proposed modifications emphas- 
izes the importance of empirical observation and inductive logic as the 
preliminary foundation. The methodological tradition of Social Action 
has not only an inherent bias, but this bias also sustains a deductive 
logic that rests on non-falsifiable assumptions. The shortcomings of 
this sequence have been highlighted in Chapter II. The major issue is 
perhaps the imputation of motives on the basis of ad-hoc considerations. 
What is of course objected to here is not the role of empathy as such 
but the restraining influence exerted by empathic insights on the sub- 
sequent elaboration of the action sequence. The modified proposal sug- 
gested in this thesis attempts as it were to reverse the action sequence 
so that objective probabilities are not restrained by subjective meanings. 
Rather, subjective meanings can comprise a parallel or subsequent mode of 
analysis to that seeking objective probabilities. In fact one mode of 


inquiry would cross-validate the other. 


Third, the modified methodology may be said to have a phenomenolo- 
gical bias in the sense that the preliminaries of investigation are 
empirical and inductive, and minimally constrained by apriori assumptions, 
models, theoretical frameworks, and conventional explanations. These 
along with empathetic insights should be subsequent or at the most, parallel 


developments in the investigation process. 


zone aan isgeqoty ants Yo snips ia ee hi 
att i Shady av fyaubat Kits nottevasade tnatekome to peel 


noiEsh. fetao2 Ye nen —— aft nor eoanet 


23) en 


= 


14 apnimeotyvet2 sii eno} tondeze etdsit: sTet-100 Ho ee A) rae 

zt aueet iba aT...7! nstqeh) wi betdaridyte nasd vigil sonavpen abt 
_angtndtsh tenes sod-be Yo.ztend ot} oo peyton Ta notiatugat sid eqaitieg 
Hove 20 syitsgas Jo stot.sAg Jog 27 ava! a8 pad2stdo s2m02 to i 
dog att ag, aide lant otsttegns v8 bod vane gonaulta? petntard2sy ony aud 
aie Tespaors batt FSom ail .sanqupee, sotios afi To notsstodsls sneypes 
‘SoMpupRe NOTES a) qeyavet ot Stn Ti 2 eqmasas 2teais etd? of _bataoe 
.2yniagsw svivostiw2 ye baniguyers yon 6 eatshlrdadovg. evisaetdo iat ge 
To: Shier Sioupszdye “0, fatter: setrqnoD nso. epalnssin avitzaLdue ctodsad 
to: abom.ang t2p% 1 -2ahit MhGadotg ovttestde anitase ja of eteyians 
orite ott stabi lev-220%9 biuow sertupat 


-ofonmtoistg # svet-o} titke-sd-qam ygohaborsen bot ttbom fz ,brtat = adh) 
sag notemptyzevat Yo estranatisvg add teat sanz afd a} 2atd taste 
2noitqmieds toitgs yd bantestenes ylfentuim bas ,svidoubmt baw Tota ton 
adadY ,dnobtnailqxs Tenovzeeveca bre yedvowons rt {so ttevosiitjetsbom 
rattereq | ae ath 36 90 Pwbepane ad '‘btwode etiptent sitosneqne Wit ano 
"+ Sppetena notitsats2svnt’ seis a bat 88 


We 

Fourth, investigations should best commence with the examination 
of patterns of recurrent and observable behavior. This practice has a 
number of advantages. First, it enables the investigator to select 
problems with minimum constraints on criteria for selection. Second, 
such an initial approach may facilitate the elucidation of objective 
possibilities that could subsequently be cross-checked with subjective 
meanings. Next, it of course precludes the apriori imputation of 


aims, and motives to various instances of action. 


The fifth major theme underlying the suggested modifications is 
the view that an adequate explanation or a satisfactory understanding of 
a behavior in question should involve at least four major problem areas. 
Following Olsen, these may be termed as questions dealing with structure, 
process, function, and cause’. The scheme to be outlined below represents 
these four problem areas and how they may be explored on the basis of two 
operative levels namely, objective possibilities, and subjective meanings. 
Such an extended modification allows for a wider range of explanatory 
potential than that offered by the conventional action frame of 
reference sequence. Furthermore, an extended framework that takes into 
account such variables as preconditions and mechanisms of action may 
help in ascertaining why only certain persons engage in a particular 
pattern of conduct while others do not. For example, why different 
forms of Substitution are adopted by different persons may have more 
to do with the availability or nonavailability of certain preconditions 
and mechanisms of action rather than motives, goals, social determinants, 


and consequences. 
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Sixth, the modified methodology is intended to serve as broad 
guidelines allowing for certain flexibilities with regard to specific 
research techniques. For example, a variety of techniques may have to be 
employed depending upon the particular nature of a concrete problem that 


is selected for investigation. 


Finally, the modifications are as it were facilitating a reversal 
of the action frame of reference, and the general logic of Social Action 
methodology. It is pertinent to make an important observation on this 
point. It should be emphasized that the proposed modifications do not 
constitute a radical departure from the central problems posed by the 
tradition of Social Action. On the contrary the modifications are de- 
Signed to facilitate the more effective reconciliation of these problems 
such as, the apprehension of the congruence between subjective meanings 
and the objective possibilities that explain action, and the establishing 
of generalizations that take into account the structural, process, functional, 
and causal factors that underlie recurrent actions. Where the modifi- 
cations deviate radically from conventional Social Action methodology 


is in the realm of the logical sequence of the research process. 


Now, to briefly recapitulate the main principles of Social 
Action methodology, it can be asserted at the outset that the central 
issue it attempted to resolve was the problem of meaning and measure- 
ment. Perhaps more than any other tradition of Sociological inquiry 
Social Action maintains the position that subjective meanings that actors 
attach to their actions produce the fundamental difference between the 
methodologies of natural and social science. As postulated by Weber, 


Sociology attempts the interpretative understanding of social action in 
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order to arrive at a causal explanation of its course and effects. Since 
his pioneering elaboration of Social Action methodology there has been no 
substantial contribution to the subject in the sense of demonstrable 
credibility. Certainly the most established version of Social Action 
methodology can be seen in the sequence of the action frame of reference. 
This sequence has been subjected to critical appraisal in Part One of 


this thesis. 


The modifications proposed in this thesis suggest the following 
sequence of investigation. The first task involves the selection of a 
pattern of observable behavior that is of interest to the investigators. 
Second, patterns of observable behavior are subjected to descriptive and 
classificatory analysis in terms of their structural relationships, 
roles and so forth as answers to “what" questions concern the behavior 


in question. 


Third, what is required is an investigation of the process of 
"how" questions that underlie the pattern of observable behavior being 
investigated. This process analysis would explore such problem areas 
as the preconditions for action, and the mechanisms that make the 
pattern of observable behavior possible. For example, in the case of 
substitutional behavior, such as the tourist role, three of the pre- 
conditions underlying the enactment of that role would be the availability 
of disposable or discretionary income, the availability of disposable 
time, and the availability of avenues for mobility. The mechanisms 
that make the tourist role possible would be what was referred to in 


earlier chapters as Modes of Substitution namely, the maintenance of a 
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particular range of situational, spatial, and time distance. It should 
be clear by now that preconditions, and mechanisms underlying particular 
patterns of observable behavior have to be elucidated on the basis of the 
specific character of such patterns selected for investigation. It is not 


possible to prescribe the preconditions. 


Fourth, it is necessary to examine the functions, both social 
and otherwise that derive from the pattern of observable behavior in 
question. These functions provide answers to questions involving explana- 
tion in terms of individual purposes, and social and other consequences 
in the sense clarified by Brown. Finally, investigation can be directed 
toward the causal or "why" questions related to the pattern of observable 
behavior researched. Answers to these “why" questions may take three 
forms. First, they may include what Brown has referred to as the functional- 
purposive explanations derivable from the analysis of functions, and 
consequences. Second, there are explanations involving what he calls 
intentions, dispositions, and reasons. These explanations can be derived 
on the basis of how the actors themselves account for their actions, and 
how the investigator interprets patterns of observable behavior according 
to some empathetic understanding and already available scientific knowledge 
related to the problem. Third, an examination of the social determinants 
of action may also provide answers to the “why" questions regarding the 


pattern of observable behavior in question. 


The suggested sequence of inquiry can now be summarized as follows: 


Pattern of Observable Behavior; Structural Analysis; description, and 


classification of roles, relationships, and forms or patterns of the ob- 
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servable behavior; Process Analysis: preconditions, and mechanisms; 


Functional Analysis: purposes, and consequences; Causal Analysis: in- 


tentions, dispositions, reasons, and social determinants. 


What is of importance in the suggested methodology is the re- 
thinking of Weber's original dilemma that has not been effectively re- 
solved namely, that of the problem of establishing some congruence 
between objective possibilities, or objective probabilities, and sub- 
jective meanings. Some suggestions in this direction may be stated as 


follows. 


First, the investigation of objective probabilities, and sub- 
jective meanings have no necessary sequential order, and may even be 
parallel modes of inquiry provided that subjective meanings do not 
constrain the investigation of objective possibilities. The sequential 
order may depend largely on whether subjective meaning in the sense of 
actors accounting for their own behaviors is sought before, during, or 
after the time the pattern of observable behavior in question does 


take place. 


Second, it is possible to establish a congruence if any, between 
the objective probabilities with regard to the problem areas of structure, 
process, function, and cause on the one hand, and the conclusions of 
subjective meaning with regard to function and cause on the other. Vary- 
ing degrees of congruence between the conclusions of objective probability 
and subjective meaning would reflect varying degrees of credibility of 


the validity-reliability dimensions of the investigation. 
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Third, perhaps at a more sophisticated level it may be possible 
to develop and utilize appropriate computor simulations that would 
not only cross-check the conclusions of objective possibilities or 
probabilities, and subjective meanings, but would also establish the 


probabilities of the degree of predictable congruence. 


It is opportune to conclude this section by providing some 
comments on more general issues related to the modified proposals. 
First, it needs to be emphasized that the modifications deal with a broad 
framework of methodological procedures that would hopefully minimize the 
major problems associated with the tradition of Social Action. Therefore, 
the proposal is not intended as a remedy for all the problems of 
Sociological research in general, or for that matter of other traditions 
of Sociological inquiry. Also, the proposed framework has not taken 
into account either the uses of existing Sociological theory or the 
question of research techniques. It is assumed that appropriate theoretical 
insights would be utilized at relevant stages of inquiry, and that the 


choice of research techniques would depend on the nature of the research 


design. 


Second, by combining the methodological insights of Brown, and 
Olsen, the modified proposal has in fact attempted to go beyond Weber's 
initial pronouncement on Social Action. As evidenced from the preceding 
discussion, the modified proposals provide on the one hand for a wider 
and more integrated range of research possibilities. On the other hand 
it also facilitates a shift in emphasis towards realism, and more 


holistic conceptualizations, from an otherwise seemingly nominalistic bias. 
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By “Summary 


In this chapter, there was first a review of the contributions 
to methodology of Social Action as offered by Weber, Mannheim, MaclIver, 
Parsons, and a few other writers. It was contended that there were no 
demonstrable advances made in methodology of Social Action, since its 
initial formulation by Weber. The work of Mannheim, and MacIver were 
noted for their rather one-sided accentuations, whereas Parsons' 
contribution was seen as one of shifting emphasis from Social Action 


to system analysis. 


This chapter also attempted to propose certain modifications to 
methodology of Social Action so as to extend its potential and also at 
the same time to minimize its inherent shortcomings. The modifications 
involve basically a reversal as it were of wnat is commonly known as 
the action frame of reference. The proposal also provided for a wider 
range of research possibilities based on inductive reasoning, and alsfor 
an extended conception of Weber's ideas on motive and meaning. A 
demonstration of the utility of the proposed modifications would be 


attempted in the next chapter. 
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Footnotes 
This summary is based mainly on Max Weber, The Theory of Social and 
Economic Organization, op.cit., pp. 87-118. 


The idea of "meaning" as something “making sense" has been suggested 
by Bendix, Max Weber, An Intellectual Portrait., op.cit., p. 474. 


For Mannheim's contributions see, Karl Mannheim, Essays on Sociology 
and Social Psycholoay, London: Routledge & Kegan Paul Ltd., 1953; 


pesevs on the Socioloay of Knowledge, London: Routledge & Kegan Paul 
ed al oe. 


See especially, Robert M. MacIver, Social Causation, Boston: Ginn, 
1942 Ri ER Pe ESF: 


See footnote 23 in Chapter I. 

Parsons. Ine structure On social ACLION. OP Gils, De 20. 
Parsons, Societies, Evolutionary and Comparative Pers see 
Englewood Cliffs, New Jersey: Prentice-Hall, Inc., 196 

Robert Brown, Explanation in Social Science., op.cit. 


See footnote 1 in Chapter VI. 
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CoHeAS Pa eek I X 


THE UTILITY OF PROPOSED MODIFICATIONS 


le Introduction 


Various shortcomings in methodology of Social Action have been 
highlighted in this dissertation. Prominent among these is the central 
problem of meaning and measurement which has not been adequately re- 
soived. A more general shortcoming is the fact that Social Action is 
rather vague, discontinuous, and lacking in procedural rigor. These 
shortcomings have been discussed in Sections 2, and 3 of the previous 
chapter. Other shortcomings inherent to the action frame of reference 
in particular are, the problems of, limited or unspecified utility, 
limited tendencies, dualism, labels, empathy, and motives. These 
problems have been described in Chapter II, and discussed in relation to 


the contributions of various authors in Chapter III, and IV. 


Certain modifications to Social Action were proposed in the 
previous chapter with the view towards minimizing some of the problems 
inherent to that tradition of inquiry, and at the same time without 
avoiding the central issues that tradition has posed and attempted to 
resolve. The proposed modifications involve three basic departures 
from conventional Social Action methodology, and these are, first, a 
reversal of the deductive logic of the action frame sequence; second, 
a more complex elaboration of the concepts of meaning and motive than 


suggested by Weber; and third, an extension of the scope of the domains 
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of inquiry, mainly in the light of modern organization research. These 
and other deviations from conventional Social Action methodology were 


discussed at some length in Section 4 of the previous chapter. 


Two clarifications are in order with regard to the proposed 
modifications. First, the modifications would in combination minimize 
the problems inherent to Social Action. Since there is considerable 
overlap in the implications of these modifications it is not convenient 
to enumerate specific modifications and their corresponding implications 
without resorting to numerous repetitions.Second, it was felt that the 
most effective manner of expressing the modifications was to present an 
abstract sequence of the investigation process. Such a presentation was 
attempted in Section 4 of the previous chapter. It portrayed an in- 
vestigation process based on inductive logic, that also takes into ac- 
count the study of objective possibiiities and subjective meanings, a 
broader scope of the conceptions of meaning and motive, and a variety 
of domains of inquiry typically neglected in conventional Social Action 


inquiry. 


The purpose of the present chapter is to demonstrate the utility 
of the proposed modifications with reference to the hypothetical investi- 
gation of two examples of behavior. Drug use, and the tourist role have 
been selected as the two examples for this exercise. The justification 
for selecting these may be stated as follows. As demonstrated in 
Section 4 of Chapter I, and also Chapters V, and VI, examples of be- 
havior such as drug use and the tourist role may involve states of 


Deferment whereby an individual postpones interaction in a situation 
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with which he usually is in contact. It may be recalled that Deferment 
was sub-divided into two Patterns of Substitution on the interaction 
criterion namely, behaviors involving Containment substitutes and Iso- 
lation substitutes. Examples of behavior such as, sick role, tourist 
role, travel, exploration, creating and consuming of art, Bohemianism, 
contemplation, and certain types of drug use were recognized as belong- 


ing to the Fugue or Deferment-Isolation syndrome. 


On the criterion of situational components or objects of Defer- 
ment, these examples of behavior could be seen as collapsible into at 
least three general categories within the Deferment-Isolation pattern it- 
self. One such category may consist of examples such as, sick role, 
where the individual defers adherence to his customary norms of conduct 
as a way of maintaining situational distance. A second general category 
may consist of examples such as the tourist role, travel, and exploration 
where the individual defers adherence to his customary norms, and per- 
haps values, as a way of maintaining situational distance, and he also 
sustains a considerable distance in terms of time, and geographical 
Space as well. Examples such as contemplation, and certain types of 
drug use may comprise a third category in which the individual could 
maintain maximum situational distance, that is, by deferring all situ- 
ational components including ego. Therefore, the idea of a drug user 
taking a "trip" connotes a different range of Deferment than that of the 
roles of the tourist or the traveller. Since the sick role has already 
been conceptualized by Parsons, and also to avoid repetition of similar 
material, it is felt that the selection of one example from each of the 


remaining two categories would be useful and more illustrative. Hence, 


doeistern 382 bahieady Sea aE ataevned at at 
- “gar oibti So¥ rie ati IIMS YO ersedhe? oud ont tabiiribcdae at 


cet Uni Saaithaedue theanbeane? entvtoval rotreded Yfommt inobysehs 


sopuet , for dete . 20 Wowe sobveted to aslquexd ee 
nathatmaddd S46 %0 Bhinated ban gatiess> notisrolgxs ,favert .sfot ¢ 
ripe 
-pndlod-ep bas thypsst Sai sey gary 20 2904) ntsixeo bas eNottsiqmasnos. 
oe : ‘om ag ae 
SATE NYS widteloe!- ~dnsrystg0 yo sugua ae 


= 


oa 


ata to 23 Jako "6 abnenoqman Petioitauti2 to no teat trp ott nO a y 
- ‘ee ont aleteqed loo’ ep tiene ad bfuas nofvetod. 7o csfqnexs 20nd .trism 
_+t# droftac. fatiatod tracted Sad nineiw rerrepstaD ‘Teionso seul feet 
" Shoy 3573 (25 Mowe Zotghhue Jo Teiénos yan yropst#3 fous ont. 2fae 
 Soiinbs Yo attn yawnetaua edi) o2° sdnsionhs, aysteb Teublvibar art evedw : 
seated tsrainaiy brodee A .ootatath laantdouate pafntsintsn 10 yew 28 
nptiavelges bye ¢fevews aten 7 daieund ot9-en foue 29Tqmsxa 10 sebenoo yee 
199, biie..Auban: yinees ade aith af) sdneranbs 2yeted Teutetyibat edd arrertw 
obts, of bne .sjnsialt lenottewte entcbetateg Yo yau.s 28 ,eovlev eqad 
tsatrgarpose bie ees Yo eryed ah apastetb eldersbienco 6 entateuz 
to aay) oferta) tis ,noftelqmesaes 2a Hove eelqmsxd Tom 26 e96qe 
tuo Taub hibent ants iotriw nt yropsiso bifid) 56 satignos yom | ae 
~ugta Tle patvistab yd .2t 26h? ,sonsteth [snoltouste mumixam aetyod 
4920 auth = Fo neki on sotsiadT .009 pntbuton? 2d nanioqno? eae 
on) to Sndd- ned AndNSRad' 0 Sener InevsThid s zsFonnos “ghia” 6 ' 
yboovis. 26n alov aor2 sil? sant? 191 Feverd st? 40 ‘tebwod a 
~elihta Fo foie’ btovs 03 o2fs’pns <anneye§ 48 cst feta 
ait! 1 iste mort. ofqmuna sito %0 ndtioatee add sans i) 2 me | 
ona covtwedau( tT? ‘s10n baa” ivvisau ad bfuow zoliogotse 


{uy ? se, @ 


phar: 


190 
drug use, and the tourist role were selected for this purpose. However, 
the proposed modifications would be equally applicable to the study of 


the sick role or for that matter, of any other examples of Deferment. 


ra The Inadequacy of Social Action 


The general inadequacy of Social Action inquiry is apparent from 
the fact that varieties of individual behavior including drug use, have 
hardly been researched by the proponents of Social Action. The modes of 
behavior referred to by Merton and Dubin as retreatism, and by Parsons as 
withdrawal are only broad conceptual labels that could classify a number 
of behaviors including certain types of drug use. According to the frame- 
works of these authors, certain other types of drug use may be considered 


as conformist behavior. 


Similarly, according to their formulations, types of behavior 
such as the tourist role could be accounted for only as examples of 
conformity or institutionalized evasions. Such explanations do not 
offer much information on questions such as, the conditions underlying 
drug use or the tourist role, why only some individuals choose one 


pattern of Deferment and not another, and so forth. 


It could be argued that the problems inherent to Social Action 
preclude the effective analysis of such topics as drug use and the 
tourist role. Social Action reasoning is based entirely on certain 
apriori assumptions about the nature of man and notably, the response 
modes he is capable of possessing. These assumptions in turn serve in 


the deduction of modes of behavior, and their labeling, and classifica- 
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tion. In Part One of this thesis it was shown that this sequence not 
only precludes the investigation of a variety of behaviors but that it 
also poses insurmountable problems of a methodological nature such as, 
the exclusive reliance on empathy, and the unwarranted imputation of 


motives and goals. 


The modifications proposed in the present thesis have an in- 
ductive bias, and this helps the investigator to observe empirical 
phenomena without being constrained by apriori assumptions and cate- 
gories. Furthermore, the focus on both objective possibilities and sub- 
jective meanings enables the researcher to ascertain the validity of 


subjective meanings in the light of observable behavior. 


A rather narrow conception of meaning and motive also prevents 
Social Action inquiry from making satisfactory statements on such 
topics as drug use, and the tourist role. Most Social Action formula- 
tions attempt to impute goals, and purposes to the acting individual. 
Therefore certain types of drug use and the tourist role can be ac- 
counted for on the grounds that the actor was seeking goals that are 
consistent with those of the culture or the social system. As in the 
case of retreatism, and the sick role, other types of drug use would 
be accounted for in terms of goal conflict, deviance, and alienative 


dominance. 


The proposed modifications suggest inquiry into a wider range 
of determinants such as, purposes, intentions, dispositions, and 


reasons. These in conjunction with other domains of inquiry are likely 
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to provide greater accountability for the enactment of such behaviors 


as drug use, and the tourist role. 


Social Action inquiry is also noted for its narrow focus, that 
is, it generally concerns itself with the interplay of a small number 
of variables. This feature has led to Social Action being labeled as 
presenting a nominalistic bias. For example, in conventional analysis, 
drug use and the tourist role are likely to be viewed as the product 
of some individual motive, need gratification, or goal on the one hand, 
and the relation of these individual states to such situational character- 
istics as values, means, norms, and social objects. In addition to 
narrowing the scope of investigation, such procedures raise other prob- 


lems of a substantive and methodological nature as well. 


The modifications suggested in this thesis attempt to extend the 
scope of research so as to include a larger variety of variables that may 
account for the behavior being investigated. In the light of modern 
organization research, the domains of inquiry comprise four areas namely, 
structure, process, function, and cause. These areas provide for 
the investigation of a large number of variables typically neglected 


in Social Action research. 


In Sections 3, and 4 of this chapter, the proposed modifications 
are highlighted with reference to the hypothetical study of drug use, 
and the tourist role. The special utility of these modifications will 
be elaborated in the course of these two demonstrations whereever such 


utility is not self-evident . Section 5 of this chapter will be devoted 
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to a discussion of the overall implications of the proposed modifications 


to methodology of Social Action. 


39 The Study of Drug Use 


The subject of drug use has received considerable attention of 
various contemporary writers perhaps because the use of certain types 
of drugs is either illegal or considered as problematic to society. 
Despite the popularity of the topic it is difficult to present an 
overview of the state of social scientific knowledge on drug use. This 
is so, as topics of this nature typically have not been regarded as 
substantive domains of inquiry in the traditions of the social sciences, 
hence, there has not been the cumulation of knowledge on such topics. 
Furthermore, the current literature on drug use is composed mainly of 
"on-the-spot quasi-social scientific" observations and impressions. 
There are only a few select studies based on social! and behavioral 
scientific research procedures. For example, the Masters and Houston 
monograph on mind expanding drugs, and the Charles T. Tart symposium 
on altered states of consciousness are important contributions to 
Psychiatry, and Existential Psychology!. The work by Lindesmith, Becker, 
and Blumer of the Symbolic Interaction tradition constitute some of the 


pioneering efforts made by Sociologists towards an understanding of 


certain types of drug use?. 


As a beginning to Sociological inquiry it is first necessary to 
differentiate between drugs and non-drugs. Drugs refer to any substance 


that alters one's state of mind. Behaviorally speaking, drugs refer to 


Wo noisnaise: oidirvabiates hawhaoen wn sev quit tot 
: any’ suave %6 ‘eea.9ild stis9e0 2quchr9q esti nS 109 
eres of o ioasTorg ‘ef heavebt noo aie) Tagattt as ste zt at 

ans there oi STi gt 9} Stacs -ond <j - 
ahh) com cU4b-no- agtelmeny SP twatae: Istooe jw obete att to natvisve 
‘ge<habespor asad Jon ave vitesse enutsn 2tdt to siqat-ée 02h _ 
_posmetge Tntads oif-to grote tient ond nh yehupar to .anttsaob svitietadye 7 
zines ae no egbaienat Tq oats fume at 90d ton zen nalts ,.soned | is 

Yo Vinten bessgues eT sey, mutica” ae. — Panes: 


— oe  2* . E 
he, 


“Teno vane ia . [ata n, beend sutoubde srislse aha 2 a8 srodl a 
ngewe bri rsteatt ats strmae 08 -eerubepoig tovseaen ‘Tinotse 


thinsise 
re Fe = 
mus eoamy2 el wat elt bas equi antenacee bakw no dq Nae 


ga ena}vind inion tnstoqait 316 zeonsuctsa09 ‘to eatsde | 
voaned . i Fueshnts ye AoW edt -"ypotottanes fattnetated bas. 
art ‘0 sive atid 5 ana nord nortseyedal 3ifodayz ‘ota Yo 
te exthnedeteban -abrinwot atvtyatotae® nil sham 2770199 
Saat dail 


Qpnhr adds YAS oF = ates agpeid 
of “ister 2po4h ,pntiisoge uh 


194 
any substance that when consumed, brings about a noticeable difference 
in the overt behavior of individuals. The term drug use may be referred 
to as the consumption of any drug with the motive of bringing about the 
social effect of Containment or Isolation. Here the term motive is used 
only in the Weberian sense to imply a conception of meaningful conduct. 
Also, following Simmel, the intended consequence have been related to the 


social variables of Containment and Isolation. 


In the light of this general background, it is now possible to 
discuss the proposed modifications with reference to the study of drug 
use. This discussion will be supported by certain literary evidence 
drawn from the writings of various authors. Such information is used 
only for purposes of illustrating the proposed modifications and not 


with the intent of drawing any substantive conclusions. 


The first task of any research sequence is to select a pattern 
of observable behavior which is of interest to the investigator. The 
emphasis in this case would be on the selection of a type of drug use, 
rather than that of types of drugs. Since the entire scope of drug use 
is considerably broad and varied, it may be necessary to limit the 
scope of the problem area. One approach may be to select drug use- 
Containment or drug use-Isolation, the latter being divisible into the 
"goingno where", and the "trip" varieties. Another approach may be to 
select a type of drug use based on what McCracken refers to as the 
drugs of habit and the drugs of belief. Drugs of habit such as, 
tobacco, alcohol, cola, methedrine, and heroine are said to be used with 


the intent of becoming a little more human. Drugs of belief such as, 


porvetey: 4: a 3 i A atid Och 
aii Jueds entghitd 1 suTdon aa sin. auyb ws Woe 
bsziy et sviaow mgt oi srath settee. 19 tosming 

sougies Lotgninssn To nok IgaaNED & qigqni of o2nae — ne nay 
afj.od betaletased avert sonoupaane bebnaiat silt, « Fone? gvoF oh oat f , 
_  hobastosk ong snanntssned to zal | Ivey ; st29e 


a eke a eres ©: bee - oe ae ‘- . an 1. 7 ; 

of efdteaan wok eh 4) ,beuotposd [srerop eft Te JnpiT sciadiend a 
ry - |e 

pyri to viute aytt od sananated liw anatieatibaw bszoqo1q iy 22h - 7 


/ 5 
aohabive ci ‘ahediod ve bed yoqaue ed fitw potezua2t ‘tat 4 
: a — — 
cope ei aohamiowt Howe anoildus ealtey: Yo sont? twat, 2 tb 
jon Das. gO TtooTt Thom Seeeqgoty S17 cattectent tt to eszoqug * 


_ ezactecdonpoa ay Metpéadee une igilweyb Yo Insite i+} 


waded # Janfee yas sinsupor dayaegsn ad to Aes dent ont >. <— 
“gilt “etigitoein pds of cteeradat 40 ef stoteiw qoFwertad Perr do to 

220 sub to sqyt 6 to notes faa oft no od biuow 8253 2tds at ef beat 
Gru puab Fo stos2 gxitnd ot sini? mou to au ¥0 tend net? 99 6 
git? Sion i at Vibzesos4 2d you if | bsi-tav ‘bas beord ‘i 


-sey girth Jostae ‘ot ad yen ‘dasevqas sk .sevn maldovg ont X 


_. sf an, od. estes nadaeral Sst o9.bepad seu UND 30 ve ” 
vay Tove JTden-te cpus. tabled to epurbd ort bne shdad.t 0-2 ) 
ity base ad Gd blaze sxe ontored, baa: contabedtem , shoo 5 forogte yeas 
ee dove Yetled to 2p. .nmmod: stom @F9dTE 5 gm od t 


od od ven Monogys wadsonA .estisfysv, gina? sit bos .” “ora pat | 


195 
marijuana, and LSD are said to be used with the intent of becoming a 
little more than human. McCracken has also suggested another classifi- 
cation namely, the drugs of the fathers, and the drugs of the sons. 
The former type includes coffee, tobacco, cola, alcohol, tranquilizers, 
and barbituates whereas, the latter type consists of marijuana, the 
Opiates, stimulants, and hallucinogens?. Both his classifications seem 
to emphasize types of drugs rather than types of drug use. Nevertheless, 
suggestions such as his may be useful for the demarcation of the research 
scope in the study of drug use. Regardless of the magnitude of the 
research scope it may be useful to bear in mind that types of drug use 
always involve meaningful conduct in Weber's sense, though not necessarily 


purposive or goal directed action. 


As a second step, investigation may proceed on the descriptive 
and classificatory analysis of the objective possibilities of patterns 
of observable behavior. This phase may include such areas of focus as, 
the kinds of persons engaged in drug use, how the drugs are used, and 
the types of situations in which drug use takes place. Also of im- 
portance would be the different roles and relationships manifested by 


individuals involved in situations of drug use. 


Both the Containment versus the Isolation theme, and the “going 
no where" versus the "trip" theme have been documented in most of the 
writings on drug use. For example, in hallucinogenic drug use, Masters 
and Houston contend that most hippies are addicted not to drugs but to 
cultist activities*. To use Hobart's phrase, these may be "phony" beats 


who have merely traded one kind of conformity for another°. Also, 
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Yablonsky's classification shows that only about 50% of all hippies are 
"pure" in the sense that they seem to reach out for something more than 
Containment. The other 50% are "plastics" meaning that they are either 
phony or week-end hippies®. The Containment versus Isolation theme has 
also been recognized by Leary who states that, although psychedelic 
spiritual voyages are usually undertaken together by small groups of 
people, that the quest is highly individual, and highly personal’. This 
same theme can also be applied to other types of drug use such as in 
the case of the "pot party" goer versus the junkie, and the social 
drinker versus the alcoholic. The Containment syndrome may necessarily 
involve activities such as, parties, rituals, and the playing of 


sociability roles. 


Though belonging to the Isolation syndrome, the “going no where" 
versus the "trip" theme has also been recognized by a number of authors. 
This variation is similar to the idea of the "soak" versus the "head" 
theme clarified in McCracken's essay cited earlier. In his study of 
hippie communes, Yablonsky has noted that hippies view wine drinkers 
as "not going any place". In fact these communes had strict regulations 
forbidding the use of alcohol, opiates, and amphetamines®. Similarly 
Geller and Boas have reported that hippies condemn the use of “uppies" 
such as amphetamines, and "“downies" such as alcohol, barbiturates, 
and opiates?. Perhaps the most elaborate clarification of this theme 
is offered by Leary. According to him, there are seven levels of 
consciousness. Four of these namely, atomic, cellular, somatic, and 
sensory levels may be induced through psychedelic drugs such as LSD, 


DMT, STP, MDA, peyote, mescaline, hashish, and marijuana. The other three 
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levels namely, ego, emotional stupor, and anesthetic states may re- 
spectively be induced through pep pills, coffee, tea, and cola; moderate 


doses of alcohol; and narcotics, barbiturates,and large doses of alcohol!°®. 


Some of the other social characteristics of drug use involve the 
performance of special roles such as the "guide", the “pusher", the 
"head", and the novice. Two Sociological descriptions of "what" 
takes place in terms of role behavior and sub-cultural influence may be 
seen in the writings of Becker, and Blumer. Blumer states that the 
group inculcates the collective belief that drug use is not harmful. 
Furthermore, the groups have an ideology and role structure so well 
integrated with the drug scene that even Nancy is considered to be 
"one of the boys"!!. Blumer's study is based on the bifurcation of 
drug use roles into the “rowdy dimension" involving drunkenness on 
alcohol, and aggressive behavior, on the one hand, and the "cool 
dimension" involving the "pot head", "mellow dude", “mellow chick", and 


the "player" on the other. 


A third task of the modified methodology is to establish the 
preconditions, and mechanisms or processes that enable the enactment of 
the behavior in question. In this instance, preconditions involve the 
availability of certain drugs, and the availability of situations that 
are conducive to the use of drugs. The mechanisms or Modes of Substi- 
tution in this case comprise the Deferment of situations or situational 
components such as norms, values, and ego. As illustrated in Figures 
7, and 8 of Chapter VI, drug use-Containment may necessitate the main- 


tenance of situational distance from norms, and values, whereas, drug 
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use-Isolation may be brought about by maintaining situational distance 
from ego as well. As illustrated, it is likely that drug use-Isolation 
constitutes a longer time distance than drug use-Containment. The 
variable of geographical distance may not play a necessary part in the 


Deferment mechanisms of both types of drug use. 


The availability of drugs no doubt constitutes an important pre- 
condition for their use. This is usually governed by such factors as 
legality, social sanctions, medical implications, and market prices. 

In his study of illicit drug use among Canadian youth, Unwin shows 

that there is an increasing trend in this age group to resort to 
solvent inhalations. The readily available nature of solvents such as, 
glues, cements, fingernail polish removers, lighter fluids, cleaning 
fluids, gasoline, lacquer thinners, and ether, may be contributing to 
their increasing popularity!?. With regard to illicit drugs, the role 
of the "pusher" is of course indispensable. According to Geller and 
Boas, his role is in a way similar to that of a person who makes the 
organizational arrangements for travel. Geller and Boas have noted 
promotional buttons reading, "support your local travel agent", and 


"fly now, pay later", worn by certain student groups!s. 


Other important preconditions, especially for psychedelic drug 
use are the "set", and the "setting". The "set" comprises the nature of 
the user, that is, his personality, aspirations, capacities, socializa- 
tion, and socio-cultural background. For example, capacities such as the 
ability or inability to "hold one's jiquor" also may constitute a com- 


ponent of the "set". The "setting" involves all the situational com- 
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ponents necessary for successful drug use. These may include a variety 
of things such as a congenial environment, objects of special interest 
to the user, and in the case of psychedelic drug use an experienced and 
knowledgeable "guide", whose role has been so vividly described by 
Masters, and Houston!*. As reported by Becker, and Blumer the belief 
and experience in certain drugs involve a learning process and in this 


respect the user's peer-group is also an indispensable precondition. 


Situational and time distance comprise the key mechanisms of 
Deferment insofar as drug use is concerned. Situational distance may 
depend on such factors as the amount or types of drugs consumed, and 
the individual and social definitions attached to the purposes and 
consequences of drug use. In addition to these, time distance is 
largely based on disposable time, and there is a tendency on the part of 
the user to appropriately adjust the factors underlying situational dis- 
tance to suit the time variable. For example, according to Geller 
and Boas, DMT use is characterized by a fifteen to thirty minute 
short lived experience, and as such is known as "lunch hour special", 
and the "commuter's jet". On the other hand, STP is a far stronger 


drug, and the experience may be expected to last from three to four 


days!°, 


As a fourth area of research recommended by the proposed 
modifications, the focus of investigation may be on functions. These 
include on the one hand individual purposes, and on the other hand 
social and other consequences. Social consequences may be explored 


in terms of objective possibilities, whereas, individual purposes can 
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be ascertained on the basis of the meanings the actor or the investi- 
gator attribute as adequate reasons for the behavior in question. The 
credibility of these subjective meanings may be assessed in relation to 
patterns of observable behavior and the objective possibilities of 


structural, process, and causal interpretations. 


Some of the purposes and consequences underlying drug use have 
been discussed by various authors. The most frequently mentioned 
factors seem to be drawn from the “escapist” ene on the one hand, and 
the sociability theme on the other. Both themes of course refer to 
the Deferment of situational components, and the difference between 
these themes lies in the fact that the objects of Deferment are entirely 
different. For example, the "turn on, tune in, drop out" cycle which is 
a cardinal principle of the Leary-Alpert doctrine clearly indicates 


the alleged purposes of the LSD user!®. 


According to Leary, both science and religion pose and seek 
answers to seven fundamental questions. The "religious" experience 
induced through LSD involves the subjective discovery of answers to 
these basic questions. These questions deal with issues such as, 
the basic energy underlying the universe, what is life, who is man, 
how does man know, who am I, what are feelings, and how do I ultimately 
escape. Leary states that both the junkie, and the alcoholic face such 
questions with blackout drugs’. Leary himself does not advocate mere 
freedom or escape but some quest, and perhaps some arrival point. In 
their study, Masters and Houston found that only 11 out of 206 users 


of psychedelic drugs claimed to have reached such arrival points?®. 
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As in the case of "social drinking", the sociability theme in 
other types of drug use has been recognized by various authors including 
Becker, and Blumer. Other purposes or motives consist of such factors 
as natural curiosity, and the desire to overcome anxiety, fear, and 
risk. Not unlike the track athelete who may take drugs to relieve 
anxiety and take his mind off the outcome of the race, the GI is said 


to "turn on" to overcome fear!?. 


According to Winick, there is 1 opiate addict per 100 US phys- 
icians, whereas, there is only 1 opiate addict per 3,000 of the general 
US population. Winick's study of 98 opiate addict physicians highlights 
the reasons given by the physicians themselves for their use of opiates. 
These reasons are, overwork, physical ailment, marital problems, hich 
aspirations, euphoria, depressing effects, substitute for liquor, 


insomnia, and old age2®. 


Despite the terminology adopted by various writers, it is dif- 
ficult to differentiate between purposes, functions, intentions, dispos- 
itions, and reasons underlying drug use as stated in the literature. 

One reference to "functions" is found in Tart's symposium on altered 
states of consciousness. These functions have been divided into mal- 
adaptive expressions and adaptive expressions. The former are listed 
as, the resolution of emotional conflicts through fugues and amnesia, 
defensive functions in threatening situations, breakthrough of forbidden 
impulses, escape from responsibilities and inner tensions, symbolic 
enactment of unconscious conflicts, manifestation of organic lesions 


and neurophysiological disturbances, and inadvertent and potentially 
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dangerous responses to certain stimuli such as in the case of highway 
hypnosis, and radar screen and sentry duty trance. The adaptive expres- 
sions are of three sorts namely, healing and therapeutic functions, 


avenues for new knowledge and experience, and various social functions2!. 


Finally, the area of causal analysis also may consist of both 
subjective meanings and objective possibilities. The social determin- 
ants of drug use are objectively ascertainable, whereas, imputed pur- 
poses, intentions, dispositions, and reasons, are essentially subjective 
meanings that need to be assessed in relation to observable behavior and 


the conclusions of ascertainable objective possibilities. 


Insofar as psychedelic drugs are concerned, Leary contends that 
over 90% of users belong to three social categories namely, the young, 
the racially and nationally alienated, and the creative?2. In Sarwer- 
Foner's well known monograph, Robert W. Hyde has reported the findings 
of his investigations into the social and psychological determinants 
of drug use. His study was based on the classification of the subjects 
into four types. These are, interactive or extrovert, inactive or 
introvert, reactive or dominant and submissive, and the dependent types. 
According to Hyde, the interactive type manifested minimal severity 
after LSD use, whereas the dependent type exhibited maximal severity. 
Hyde also noted that minimal severity was associated with married 
persons, those over 28 years of age, the well educated, and in particular 
those employed as doctors and social scientists. Maximal severity was 
seen in single persons of low educational levels, and in students who 


were essentially people oriented. The sex constant was not Significant 
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with regard to the severity dimension23, 


Most accounts of drug use such as those by Yablonsky cited 
earlier, may be seen as evoking the alienation theme as the most plausible 
explanation of the behavior in question, Other well known explanations 
are derivations either of the Mertonian anomie sequence, or of the sub- 


cultural formulations. 


The writings of Becker, and Blumer cited earlier present useful 
insights into the social determinants of drug use. These authors 
contend that sub-cultural norms and beliefs contribute not only towards 
initial experimentation with drugs, but that they also mould the nature 
of the drug experience as well as its lasting effects. According to 
authors such as Becker, the drug experience and its effects may not be 
related to the use of the drug, but to the meanings, interpretations, 
and anxieties that users attach to the act. The study by Abu-Laban and 
Larsen illustrates a more specific dimension of social determinants, 
with reference to the use of alcohol. They have attempted to relate 
norm qualities of drinking behavior to actual drinking behaviors. 

Their research shows that different patterns of drinking behavior may 
be the result of distinct norm qualities such as those involving 


prescription, proscription, and nonscription?*. 


An examination of these problem areas may provide the necessary 
information not only on the performance of the activity known as drug 
use in the sense of what takes place, but also on how it is made possible, 
for which reasons, and with what consequences. The credibility of the 


grounds suggested as those underlying drug use is ascertained according 
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to the degree of congruence between the conclusions of objective pos- 
sibilities and subjective meanings. As stated by Weber, and regardless 
of the research techniques employed, most such interpretations may remain 
only at the level of meaningful adequacy. Such interpretations can be 
considered causally adequate only when there is statistical probablity 
that the course of events will occur in the manner predicted by the 


interpretations. 


In the foregoing discussion an attempt was made to describe 
the applicability of the proposed modifications with special reference 
to the study of drug use. It may be recalled that the discussion in- 
volved three basic departures from the sequence of conventional Social 
Action inquiry. These were, a reversal of the action frame sequence, 
a re-formulation of the conception of meaning and motive to extend 
beyond their initial pronouncement by Weber, and a broadening of the 
scope of research beyond the focus of what is conventionally pursued in 
Social Action inquiry. In Section 4 of this chapter, the proposed 
modifications will be discussed again with reference to the study of the 
tourist role. The special contribution of these modifications to 
methodology of Social Action, and some other implications as well, will 


be highlighted in Section 5 of this chapter. 


4, The Study of the Tourist Role 


Despite the increasing importance of international tourisin, 
both as a form of leisure activity and as a means by which nations attempt 


to improve their foreign exchange earnings, there has been no compre- 
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hensive literature on the tourist role at least in English. The English 
literature on tourism is almost limited to the analysis of travel trends, 
the planning and economic implications of the industry, and a few case 
Studies of specific projects or countries. With the exception of 
John. Forster's essay*> there has hardly been any essential Sociological 
analysis either of tourism or the tourist role. The general Sociological 
insights on travel, and the tourist role are meagre, and the contribu- 
tions of work and leisure research too have not been substantial in this 


regard. 


A quick glance through the literature on travel reveals that 
what is known today as the tourist role was somewhat condemned in 
England a few centuries ago. Such a review may also help in grasping 
some of the distinctions between different roles such as the traveller, 
an explorer, and a tourist. In an early reference to the subject, 
Roger Ascham who was tutor to Princess Elizabeth in the late 1540's, 
condemned young men travelling abroad, especially to Italy. Ascham may 
in fact be credited for having coined the phrase, "an Italianated 
Englishman"2°. Writing in 1634, Peacham makes a clear distinction 
between travelling for pleasure and for profit. Of travelling for 
pleasure he writes, 

For the first, euery one naturally affecteth, and 

the foole himself is tickled with the sight of 

strange townes, towers, and habits of people?’. 

Travel for profit which Peacham encouraged involved such pursuits 
as health, trade, professions, good of one's country, and observation2®, 


Also in the seventeenth century, Bacon stated that travel provides an 
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education for the young and experience for adults. However, he 
emphasized the importance of such practices as, having prior knowledge 
of foreign languages, keeping a diary, and avoiding the company of 


one's own countrymen29, 


The general attitude towards travel had not changed much even 
by the eighteenth century. For example, Johnson is said to have 
prererreds, |. 4... LO do0man nunared miles to speak with one wise man, 
than five miles to see a fair town"?. Also according to Johnson, 

Time may be employed to more advantage from nine- 

teen to twenty four almost in any way than in 

travelling; When you set travelling egainst mere 

negation, against doing nothing, it is better to 

be sure; but how much more would a young man to 

improve were he to study during those years. In- 

deed if a young man is wild, and must run after women 

and bad eee it is better this should be done 

abroad . 

The attitude towards travel in those times seem to have been 
fairly rigid. Travel in the sense of exploration, voyages of discovery, 
missionary work, empire building, trade, and education were considered 
praiseworthy, whereas travelling for pleasure was considered a wasteful 


enterprise. 


In his doctoral disseration on British travel in America, Max 
Berger shows that around 1850, speedy, cheap, and comfortable transport 
facilities created the conditions necessary for tourist travel to re- 
place travel. Berger notes that the new travellers spent less time in 


the US, were poor writers, and that the purposes of their travel were 


trivial ?2. 
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Introducing a modern anthology on travel, M.A. Michael states 
that the traveller travels purely for personal reasons and in search 
of something definite or indefinite. According to Michael, the tourist 
goes abroad for a holiday and his role is constrained by such factors 
as time schedules, destinations, and modern facilities like power 


driven transport systems33. 


Partly in the light of the literature cited above, it is 
possible to enumerate some of the characteristics that may comprise an 
adequate definition of the term, tourist. The first criterion is of 
course the fact of any person taking temporary leave of his country of 
permanent residence and travelling within one or more other countries. 
Second, the tourist is solely a consumer, or a purchaser of services and 
facilities, and not a producer. Third, he purchases these facilities 
and services with money obtained from sources outside the host country. 
These three criteria are objective possibilities and succeed in dif- 
ferentiating the tourist from other roles such as visitors and travel- 
lers. Fourth, and regardless of the activities performed by the tourist, 
the intent of the tour is only one of pleasure, in the sense that it 
does not involve the fulfillment of some special aim, occupation, vo- 
cation, or calling. This criterion involves subjective meaning and 
further differentiates the tourist from other types such as explorers, 
missionaries, pilgrims, diplomats, consultants, researchers, and sports- 
men. Finally, the tourist role provides an Isolation substitute for the 
individual, in that he does not seek any socio-cultural integration with 
the hosts. On the contrary he views the host culture from a distance as 


it were and from the vantage point of his own cultural milieu. From the 
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point of view of the country of origin, the objects of Deferment for 
the tourist are physical objects, perhaps alters, collectivity, and 
norms. Despite the geographical distance from his usual habitat, the 
tourist may not be distant from his values and cultural symbols. 

This criterion constitutes both subjective meanings and objective 


possibilities. 


These five criteria taken together stand in contrast to the 
conventional definitions of the tourist, notably, as found in economic 
analyses. It may be recognized that the fourth and fifth criteria com- 
prise social and social psychological considerations laregely ignored 
in conventional economic studies. The neglect of such criteria has led 


to some exaggerations of data on tourism. 


In the light of this general background, it is now proposed to 
portray the utility of the recommended modifications with reference to 
the study of the tourist role. The same general procedures applied to 
the study of drug use would be utilized for this demonstration as well. 
Various phases of the discussion will be supported by appropriate ex- 


amples from the literature. 


The first step in the investigation would be the selection of 
subjects for study. Definitional criteria such as those suggested 
earlier may be useful in selecting the subjects for the study. Second, 
the patterns of observable behavior of the tourist role may be subjected 
to investigation on the criteria of objective possibilities. This could 
constitute a descriptive , and classificatory understanding of overt 


actions, roles, and relationships. Such an inquiry may inciude such do- 
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mains as, duration of stay, style of life, activities performed, inter- 


personal relations, social and cultural distance and ostentation. 


For example, the paradox of the tourist "going native" has been 
highlighted by Forster. Perhaps unlike the traveller, it is the tourist 
who is obliged to maintain considerable cultural distance from his host 
country. Except in the case of carefully contrived situations which are 
both superficial and transient, the tourist makes no attempt to seek 
any Containment among his hosts. On the contrary, values do not comprise 
an object of Deferment for the tourist. The situational components 
he is likely to take leave of are, certain physical objects, perhaps 
alters, collectivity, and norms. As noted by Anderson, 

. there are crowds of tourists who go to the 

conventional resorts in the mountains cr by the sea 

where they enjoy all the urban comforts olus the 

illusion of contact with country and nature?*, 

Farber too has remarked on tha lack of intimacy that "pure" 
travellers manifest in their relations with the hosts. Such relations 
according to Farber, allow for the retention of the stereotype images 


of most of the hosts as "typical" and of a few of them as "“exceptional"?°, 


Most authors seem to agree that the tourist crosses as it were 
the normative boundaries of his own habitat upon entering the shores of 
the host country. Further to this, he also seems to enjoy a fair amount 
of permissiveness with regard to his conduct in the host country. This 
may be because of the partially dependent, partially ignorant, and 
essentially transient nature of his stay. Insulation, and anonymity are 


two other factors that may be associated with the tourist role. Insula- 
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tion is based on the guarantee of certain kinds of protection, and privacy. 
Both these guarantees are adequately paid for by the tourist. The less 
affluent traveller may not be guaranteed these privileges. The tourist 
may maintain his anonymity by the impersonal, non-intimate nature of his 
association with the hosts, and by avoiding the company of his own alters, 
and countrymen. Among others, Farber?®, and Toffler?’, have recognized 
the social liberties, non-intimate relations, and privacy enjoyed by the 
tourist, without his corresponding concern over responsibility, and fear 


of authority. 


The tourist must encounter what Forster calls various “social 
types" he comes into contact with in the host country. Such encounters 
may involve relations of mutual mistrust, and exploitation of the tourist. 
The tourist may be dependent, ignorant, and ostentatious, but at the 
Same time determined not to be fleeced, whereas the "local" may present 
an image of being secure, honest, hardworking, but inadequately re- 
numerated. Like Fred Davis' “cabdriver", some of these social types 
may be necessary for the tourist if only to provide him the functions of 


"non-persons" 38, 


From the tourist's pay-off point of view, he has not only to 
engage himself in a variety of activities that interest him in the host 
country, but he also has to bring home with him certain memories and 
evidence of what he may have observed. Most authors who have written on 
this subject seem to agree on two points. The first is that, what the 
tourist observes or participates in, are often decided for him in 


advance by travel organizers, and that, the choices he in fact makes 
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are strictly limited. The second point is that, the tourist's obser- 
vation of the host country is very superficial mainly because of the 
telescopic distance he maintains with the hosts and their culture. 
This point has been elaborated by Farber in the essay cited earlier, 
and also by Ortegay Gasset. 

Tourists although exclusively occupied with observing 

and thus in a position to carry home the richest booty 

of knowledge, are known to gather superficial infor- 

mation; their contact with a city or a country is not 

intimate enough to reveal the peculiar conditions’. 

The superficial nature of the tourist's knowledge coupled with 
his ostentation, and alleged gullibility may have given rise to the 
various popular conceptions about the tourist role. One such obvious 
exaggeration rephrased as an irreversible proposition would read as: 


The shorter the duration of one's stay in a foreign place, the greater 


the knowledge he claims to have about that place. 


A third general area of inquiry according to the proposed modi- 
fications would be, the study of preconditions for, and the mechanisms of 
Deferment. This focus of inquiry deals with questions on “how" the be- 
havior in question is made possible. The tourist himself must have at 
least three preconditions available to him namely, discretionary or 
disposable income, disposable time, and avenues for mobility. Also the 
tourist should be able to sustain some noninteraction with his usual 
situation by maintaining a certain degree of situational, geographical, 
and time distance. These three mechanisms have already been discussed 
in Chapter VI, and Figure 9 of that chapter hypothetically illustrates 


how these mechanisms may operate with regard to the tourist role. 
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The preconditions for the tourist role may also be explored in 
terms of objective possibilities in such areas as the socio-economic 
Structure, politico-economic relations, international status, national 
self-image, and exchange and travel concessions of the country of 
origin. Equally important may be the economic status, and types of, 


people, places, things, events, and activities found in the host country. 


Forster has shown that in general, tourist industries are 
developed in less advanced regions. The cost of living in such regions 
is also lower than those from where most of the tourists seem to 
originate. The less advanced regions are apparently attempting to 
promote tourism with the view towards improving their foreign exchange 
earnings. This may be one reason why foreign hippies are becoming less 
welcome in most host regions. The study by Hamilton and associates 
highlights the fact that about 75% of all tourist arrivals originate 
from twelve of the more advanced countries namely, USA, West Germany, 
UK, France, Canada, Belgium, Netherlands, Italy, Switzerland, Sweden, 
Denmark, and Austria. USA, and West Germany alone account for nearly 
40% of world tourist arrivals. On a regional basis, North America 
generates more than 60%, and Europe about 16% of world tourist arrivals. 
From the point of view of expenditure per tourist, the more important 
host regions are, Central America and the Caribbean, South America, 
Africa, and Asia and Oceania. In terms of foreign exchange earnings 
among European countries, Spain, Ireland, Turkey, Greece, Portugal, 
and Yugoslavia are in that order, ahead of their neighbors. Some of 
the most increasing trends in tourist arrivals are to be found in East 


European host countries. Hawaii, Hong Kong, Ireland, Mexico, Panama, 
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and Spain derive their highest export earnings from tourism'®. 


In addition to such economic realities, Hamilton and associates 
also emphasize the importance of political and administrative consider- 
ations as preconditions for tourism. Some of these are, the political 
Stability and a congenial bureaucracy in the host country'!, As stated 
earlier, some of the preconditions for tourism are the availability of 
certain kinds of persons, places, things, events, and activities 
in the host country. However, the "host" nature of these countries 
depends largely upon the character of the local people rather than 
that of places and things. Hamilton and associates identify as “the 
key factor", the willingness of the local people to cater to the 
holidaymaker. 


One of the reasons why the Mediterranean countries 
Spain, Italy, and Greece, have been so successful 

as holiday areas is the readiness of the local people, 
particularly in hotels and restaurants, to provide 
cheerful service at any hour of the day and well 

into the night. The plumbing may be primitive at 
times but the smiles are usually genuinet? . 


A more insightful look at the "hosts" has been provided by 
Ortega y Gasset. His assertions may be worthy of further investigation. 


When we are really going to do something and have 
dedicated ourselves to a purpose, we cannot be expected 
to be ready at hand to look after every passer-by and 

to lend ourselves to every chance display of altruism. 
One of the things that most delight travellers in Spain 
is that if they ask someone in the street where such a 
building or square is, the man will often turn aside 
from his own path and generally sacrifice himself to 

the stranger, conducting him to the point he is interest- 
ed in. I am not going to deny that there may be in this 
disposition of the worthy Spaniard some element of 
generosity, and I rejoice that the foreigner so inter- 
prets his conduct. But I have never when hearing or 
reading of this, been able to supress the suspicion: 
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"was my countryman, when thus questioned, really 

ging anywhere?" Because it might very well be, in 

many cases, that the Spaniard is going no where, 

has no purpose or mission, but rather goes out into 

life to see if others' lives can fill his own a 

little. I know quite well that my countrymen go 

out to the street to see if they will come across 

some stranger to accompany on his way3, 

A fourth area of investigation according to the proposed modifi- 
cations concerns functions, in the sense of both individual purposes, 
and social and other consequences. Unlike the investigations of structure 
and process, functions as used here involve both objective possibilities, 
and subjective meanings. Purposes may be ascertained on the basis of 
how the tourist himself accounts for his role or on the basis of how 
the investigator is able to attach some meanings to the tourist's role. 
These interpretations may be assessed for consistency with overt be- 
havior, and the objective possibilities of structural, process, and 
causal interpretations. Consequences deal with objective possibilities 


and may be explored in terms of the social implications of the tourist 


role insofar as it affects the tourist himself both at home, and abroad. 


With regard to individual purposes, and or, consequences underlying 
the tourist role, the literary evidence that is presently available 
may said to be both suggestive and speculative. Apparently inspired 
by Veblen's theme of “conspicuous leisure", authors such as Max Kaplan 
have suggested that the motive for leisure travel is the desire of 


"being a somebody", and as a reaction to "status panic". 


Along with this status dimension, Toffler has emphasized the 


"escapist" theme namely, the greater social freedom that may be sought 


= 


= 


-tTibom beside SF oF inked 8 adiniseet to ie 
aor Perth Faaotetont dtod % 20. ddaae rts nt _2nohvoaut sea ee 
atic siete 2 "ta pereges cerry th “ at Tat  gékeonaen “ial ree 


earrt? tdnieeg anata 94d ‘ae toudt ea eeu 26 ° snoteaaut 


Ye afodd wer he tin? alveoks ed ie eaeactyt ‘spin Prigent ovttoatidie Baa! 
aol ta Steet ee Ae 10 ston zba 407 omiodee yTeantd shod sit Woll 
sic 2 oes SA od y Weatnpen age aeHs ‘a afds ‘th scbeiraesvat edd ” 
a0 Joan dst ‘Vonatet ange vo? nazesess od Com sottsrondisent san a 
~ nd’ eapbeoa | aelowede Ye 2S Palgeng SePseLe oft bre ,s0hvad 
natittizieted White Re text asdavopeeand anord Atengtotnt Teun 
tzpuuod ad lo anetignt igs? fefsee ql +9 eaetad at batiolyie ad sit bee 
cbeciete: Wing cunort. da Mtge Viszmte: kha alt 2tostts Ss 29 setoent ator 


> 


onitAdktis detnnuyeanda’ (1d bis  eanowue faubtvEbit of brsost ATW 
han rhe if *aegg oF Dati amisbivd everest iid calor ern 
beiroenl (pa dayh aetetvamma’ tine svbzaspeue aod icone 

aptged nal 2a (Sus enone’, "euiedst 2ooudtqeno>” Yo ama fas tdav ys 

Zip te aye ait, a: fevers sciveal wait vison ot tena batappeue aved 
aaag eatgna beats en ite! 


mecacl 


215 
by the tourist'>. As in the case with Parsons' sick role, there is no 
doubt that the tourist role provides for a Deferment of normative 
obligations. Some of the less obvious purposes underlying the tourist 
role could be his desire to enjoy, cheaper and better living, display 


of ostentation, and new situations for sociability. 


Perhaps the most elaborate hypotheses on the purposes of “pure” 
travel have been suggested by Farber. His initial proposition involves 
the contention that there is a basic curiosity or exploratory drive in 
man. According to Farber, some of the motives underlying “pure" travel 
are, the realization of social prestige, anticipatory gratifications, 
persistent and powerful unconscious strivings, the quest for "magic 
helpers" who will solve all personal problems, the need to meet or 
avoid parent figures, the need for self-expression and self-actualization 
in older and richer cultures, and the desire for “anonymous" fellow 


travellers in whom to confide'®. 


Another unintended consequence that may be experienced by the 
tourist is the self-satisfaction derived from the fact that he is ina 
socio-economic position to be "hosted" in a variety of foreign settings. 
His own position relative to that of the hosts may reinforce his system 


abiding role with reference to his country of origin. 


Finally, as with functions, causal analysis too deals with both 
objective possibilities and subjective meanings. On the one hand the 
social determinants of the tourist role are objective possibilities 


and may be investigated with reference to the tourist's relation to the 
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socio-cultural milieu of his country of origin. Second, there are the 
expressed or intended purposes as discussed in the previous paragraphs. 
Third, there are the intentions, dispositions, and reasons all of which 
may be expressed by the tourist himself or imputed by the investigator. 
As in the case with purposes, it is possible to examine the extent to 
which these interpretations are consistent with the objective possibil- 


ities of structure, process, and functional analysis. 


ae Implications for Methodology of Social Action 


The proposed modifications may be said to have provided the 
following possibilities towards minimizing some of the problems inherent 


to methodology of Social Action. 


First, the utility of the proposed modifications can be dis- 
cussed with reference to the problem of meaning and measurement. It 
may be recalled that this problem was initially formulated by Weber as 
a central issue for Social Action. In the previous chapter the major 
contributions to methodology of Social Action were reviewed and it 
was concluded that the problem of meaning and measurement has not been 


adequately resolved. 


This problem involves the question of establishing the degree 
of congruence between subjective meanings on the one hand, and the 
objective possibilities of observable behavior on the other. One of the 
devices that Weber advocated as an answer to this problem was the con- 
struction of ideal-rational typifications of action. Actual behaviors 


were to be examined as deviations from these constructed types. Some 


ait? 3y3 idol: ‘owe < 
gtd tO (ts peinate 24 ; 
evan fd calePeone ia beg saSteenis t3Pwdt ats: iba 

onde on} SARS a any atesee et 47. .zoedquny mtuane 
-fhittesoe Settsepda ane Hee jeétubenos ott Znotiszoreprotnt enn tne 


cieyvines Ipnertom? brs 2299079, _sudoonte to 


; Solten Tae tatzoe 2 d ipaterban ain 7 saan Hast 


‘eas heptyova shad of Diez od ya enoftasltfbew beeoqety aH ia ae 
srsaeit” saaidery, oid 14 seee patsiatain abveua? ofr tabezog oniwoHTet 
Satie Se - 1 <uanrdon Fetac2 Yo ypefobantsm at = — 

ee ew are + ee : tite S44 oD eae 
itt ad 769 amotteotition fess reqn 9 ott ch ine uu ond d2ut ? 


j ge Wy 
ay Angers hee gatagen “Po.mmed dow, wilt 03 sanersT 91 tt “benens 


"1 eekets 


af. -tsdeW yo betafano? yfisttiny eon maidesg etait de bef eooy sd hat 
rol tan.on3 sages awOTySNY oni ea oamle pA fatnoe x0 _sueer. TsaSns9. a ee 
df bap ‘bps lett, ssw sation ratse2 40, ypafaborzen, 03 a hie diet 
eed jon a RE aero brs pninacen vz mal doer ant tend ‘bebufoman 26 
“bowlozay videupeee 


ital 


earp sb. sas itt (icst2s 40 ERP, ard sev ovot nsfdorg 2 2hat 
aft bre bred paoysil}no 2oehneee avisazidue nsanssd. omer 

aid to ani) .1arior adeno <ohyadedsfaayyeado % % eoraitidtes 
~nd9 alt) aay Pum Forgas jae piesa pete 


, 


el), 
of Weber's successors such as Parsons, Dubin, and Merton also developed 
type constructs of conformist and deviant behaviors based on apriori, 
empathetic assumptions about modes of individual response and their 
relation to situational components. In addition to restricting the 
scope of the research possibilities, such approaches also prevented 
the emergence of a satisfactory solution to the problem of meaning 


and measurement. 


Some of the modifications proposed in the present thesis, could 
be seen as making provision for establishing the nature of congruence 
between subjective meanings and objective possibilities. First, since 
the suggested logic of inquiry consists of a reversal as it were of 
the action frame sequence, the proposed methodology is essentially 
inductive. Second, it has been suggested that the imputation of 
subjective meaning should not nave precedence over the objective possib- 
ilities of observable behavior. Third, the scope of inquiry has been 
broadened to encompass a wider range of problem areas and a more ex- 
tensive conception of meaning and motives. Fourth, the credibility of 
an explanation would depend upon the nature of congruence between sub- 


jective meanings and objective possibilities. 


The first three of these procedures preclude the possibility of 
apriori assumptions determining and restricting the scope and sequence 
of inquiry. For example, as illustrated in the previous sections of 
this chapter, the study of drug use and the tourist role would commence 
with the objective possibilities of observable behavior. As illustrated, 


the investigation of structural relations and process factors provide an 
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initial base of objective criteria that is helpful to an understanding 
of the behavior in question. In other words, it is possible to establish 
"what" takes place with reference to drug use and the tourist role, and 
also “how" these behaviors are made possible in terms of preconditions and 
mechanisms. As illustrated there are some similarities and clear dif- 
ferences between drug use and the tourist role on these dimensions. In 
addition to these structural and process dimensions, the proposed modi- 
fications have suggested the inclusion of functional and causal dimen- 
sions as well. The subjective meaning aspects of these two dimensions 
has been extened to include purposes, intentions, dispositions, and 
reasons. The objective possibilities of these two dimensions are 
ascertainable on the basis of consequence and social determinants. The 
step-by-step operations of these procedures relative to the various 
dimensions have been illustrated with reference to the study of drug use 
and the tourist role. The broadened scope of the domains of inquiry 
provides for two advantages. These are first, that it facilitates 
more extensive research and therefore greater explanatory potential, 
and second, it provides more information that may be utilized for estab- 


lishing the meaning and measurement congruence. 


According to the proposed modifications, subjective meaning 
involves the purposes, intentions, dispositions, and reasons that may be 
imputed as adequate grounds for a behavior in question. As illustrated, 
there are a variety of such meanings that could be imputed to drug use, 
and the tourist role, either by the acting individuals themselves or the 
investigator. However, the proposed modifications provide for such 


meanings to be cross-checked in relation to the objective possibilities 
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of observable behavior. This potential for ascertaining the congruence 
between the conclusions of the two different modes of inquiry would in 
the words of Weber, lead toa"causal interpretation" of the behavior in 
question. As paraphrased in Section 2 of the previous chapter, Weber 
argued that such an interpretation would be "causally adequate" if 
there is the statistical probability that the course of events will 


occur in the manner predicted by the interpretation. 


A second utility of the proposed modifications is that they pro- 
vide for a more extensive and integrated set of procedures than those 
associated with conventional Social Action methodology. In previous 
discussions, methodology of Social Action was shown to be incomplete, 
discontinuous, and rather vague. The seemingly narrow scope of Social 
Action inquiry has also been associated with a nominalistic bias. The 
proposed modifications are likely to influence the development of a 


more extensive and rigorous mode of inquiry. 


The utility of the proposed modifications may also be seen in 
a third area namely, that of avoiding or minimizing the shortcomings 
inherent in the action frame sequence and its accompanying typologies 
or response and behavior. In Part One of this thesis, these short- 
comings were identified as, the problems of, limited or unspecified 
utility, limited tendencies, dualism, labels, empathy and motives. The 
fact that the first four of these problems can be avoided according to the 
proposed modifications has been demonstrated in the framework for the 
study of drug use and the tourist role. As illustrated, the re-formulation 


of the action frame sequence does not allow for the occurrence of these four 
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problems. The issues of empathy and motives were considered problematic 
in the action frame sequence mainly because their methodological status 
was weak and hence, contributed towards questionable assumptions and 
nonfalsifiable propositions. These two problems are greatly minimized 
according to the modified proposals. This possibility is the result of 
making provisions for cross-checking the conclusions of subjective 


meanings and the objective possibilities of observable behavior. 


So far, the utility of the proposed modifications has been demon- 
strated with reference to three areas namely, the problem of meaning and 
measurement, the overall problem of scope and methodological rigor, and 
the six problems associated with the action frame sequence. The impli- 
cations of the modifications can also be illustrated in two further 


areas, 


The modified procedures provide for the kinds of information that 
would be useful for the comparative analysis of similar roles. For 
example, it is possible to make comparative statements about drug use 
and the tourist role provided that the kinds of information sought in 
various stages of inquiry have been obtained. One dimension of such 
comparison would be of information related to preconditions and mechan- 
isms of Deferment. As illustrated earlier, some of the preconditions for 
drug use may be the availability, legality, and market price of drugs, 
and the amount of time the user has at his disposal for taking drugs. 

The preconditions for the tourist role would be such factors as discre- 
tionary income, disposable time, and avenues for mobility. Also import- 


ant would be the economic status of the country of origin, and the 
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economic status, and kinds of, people, places, things, events, and 
activities of the host country. Similarly the mechanisms of Deferment 
for drug use would be the maintenance of a certain amount of situational 
and time distance, whereas, the tourist would be maintaining a different 
amount of situational, geographical, and time distance. On this criterion 
of distance alone, it is possible to compare a variety of roles such as 
types of drug use, the tourist role, travel, and the sick role. The 
provision for such comparisons has been diagramatically presented in 


Chapter VI. 


As in the case of preconditions and mechanisms of Deferement, 
it is also possible to compare these roles on other dimensions such as 
structural relations, functions, and determinants. For example, there 
is some similarity between the sick role and the tourist role. They 
both involve certain amounts of dependence and insulation, social freedom 
and anonymity, and ignorance and exploitation. Drug use and the tourist 
role are similar to the extent that they involve some Deferment process, 
and the fact that some of the suggested motives are somewhat similar. The 
more popular among such themes are those of social status, escapism, 


and natural curiosity. 


Finally, the scope made available for the investigation of 
voluntaristic actions may be said to comprise another area for which the 
revised procedures have implications. It may be recalled that in 
Sections 5, and 6 of Chapter I, the question of freedom was raised as 
an important but neglected subject in social scientific research. Des- 


pite the voluntaristic bias of early Social Action research, there has 
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been a changing emphasis even in this tradition towards a premature clos- 
ure of the social system. For example, according to Merton, freedom 
philosophies are crude anarchistic doctrines, the very opposite of 
functional analysis’. It may be recalled that the deviance-conformi ty 
variation developed by Merton, Dubin, and Parsons in particular, involves 
highly restrictive assumptions about the modes of response and behavior 
of individuals. In fact, with the exception of a few substantial 
writings such as those by Simmel, Mannheim, and Mills*®, voluntaristic 
issues such as freedom are hardly investigated in the social sciences. 
The re-formulation of the action frame sequence, allows for a variety 
of reasons to be considered as adequate grounds for a behavior being 
investigated. Among such reasons could be those involving voluntarism, 
which may in turn complement other factors that are raised by Social 


Action inquiry. 


6. Summary and Conclusions 


In this chapter an attempt was made to demonstrate the utility 
of the proposed modifications to methodology of Social Action with special 
reference to the study of drug use and the tourist role. It was shown 


that the modifications are likely to have a number of important impli- 


cations. 


First, the modifications were seen as making some provision to- 
wards resolving one of the central problems posed by Social Action 
namely, the establishing of some congruence between subjective meanings 


and observable behavior. Second, the modifications are likely to in- 
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fluence the development of a more extensive and rigorous methodology of 
Social Action than what is currently available. Third, it has been 
demonstrated that the suggested revisions contribute towards the avoid- 
ing or minimization of a number of shortcomings inherent to the action 
frame sequence and its accompanying typologies of response and behavior. 
Fourth, the proposed modifications were seen as providing for adequate 
information with which similar roles could be subjected to effective 
comparative analysis. Such comparison would facilitate findings that 
not only highlight similarities and differences between roles such as 
types of drug use, travel, tourist role, and the sick role, but that 
would also elucidate the reasons as to what conditions allow for such 
differential patterns of behavior. Finally, it was demonstrated that the 
suggested modifications could facilitate inquiry into a variety of 
valuntaristic actions that may complement the more deterministic and 


incomplete explanations of social behavior. 


In conclusion, it should be stated that the proposed modifications 
comprise a revision of the methodological procedures generally associated 
with Social Action inquiry. All it has attempted is to avoid or minimize 
the shortcomings that are inherent to this tradition of Sociological 
inquiry. The suggested procedures may not of course be regarded as 
something entirely new to Sociological research in general, or for 
that matter, as a solution to other problems of Sociological research. 
However, what is original about this exercise is the fact that these 
procedures have not been recognized or suggested by previous authors as 
modifications that are likely to minimize the methodological problems 


of Social Action. Therefore, the present thesis is more than an exercise 
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in such conventional discourses as, a critical review of a Sociological 


tradition, or a comparative analysis of the work of several Sociologists. 
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EPILOGUE 


te General Summary 


The title of this dissertation, “Deferment and Substitution: An 
Exercise in Methodology of Social Action", suggests the two interrelated 
problem areas, one methodological, and the other substantive, that 
concerned the present research. Deferment and Substitution refer to two 
forms of frequent human conduct that are relatively neglected in Sociolo- 
gical research. Deferment refers to the mode of response by which an 
individual postpones interaction in a situation. Substitution refers to 
the choice of alternative situations by an individual whose mode of 
response is Deferment. Since Deferment involves meaningful human conduct 
that is perhaps both voluntaristic, and social, the tradition of Sociolo- 
gical inquiry known as Social Action was seen as offering the most 


promising methodological potential toward its investigation. 


The tradition of Social Action inquiry has long been concerned 
with one of the fundamental issues in Sociology namely, the methodological 
problem of meaning and measurement. The study of Deferment and Substitu- 
tion, and its implications for methodology of Social Action therefore 
constituted the central task of this thesis. Toward this end, a number 


of research topics were formulated for intensive analysis. 


The first research topic was concerned with an overview and an 


assessment of typologies of response and behavior, with particular refer- 
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ence to variations of the Social Action perspective, and the action 
frame sequence. Prominent among the writings examined in this regard 
were the contributions of Max Weber, Robert K. Merton, Robert Dubin, 
and Talcott Parsons. Most typologies of response and behavior were 
seen as exhibiting one or more of the following shortcomings. First, 
there has been the tendency on the part of various authors to advance 
typologies of response and behavior without due regard for the methodolo- 
gical implications of such formulations. In most cases the methodological 
utility of these type constructs remain unspecified. Furthermore, 
because of the highly restrictive and apriori nature of these formulations, 
their methodological utility was seen as being in any case severely 
limited. The second major shortcoming of these typologies was referred 
to as the problem of limited tendencies. That is, the arbitrary 
manner in which certain writers seem to have made assumptions about the 
number and kinds of action tendencies, or modes of response an actor is 
capable of possessing. These assumptions were in turn seen as determining 
the modes of behavior and the labeling and classification of social 
action. The third shortcoming was referred to as the problem of dualism. 
This problem dealt with the uncritical adoption of dualistic frameworks 
of thought whereby, almost all the modes of behavior derived by most 
writers are collapsible into the either conformity or deviance types of 
categories. Such dualistic conceptions were found to be both unrealistic 
and unduly restrictive. Fourth, it was shown that certain writers dis- 
played explicit biases in the manner they labeled modes of behavior. 
Such labels not only reflect conceptions of desirable and undesirable 


behaviors from the point of view of the investigator, but also act as 
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restrictive mechanisms that limit the scope of further research. The 
fifth shortcoming was the methodological problem of empathy, the manner 
by which the conduct of real or hypothetical actors seems to have been 
reconstructed, Finally, the problem of motives or the arbitrary manner 
by which intentions and needs of individuals seem to have been imputed 


by certain writers was also seen as a major shortcoming. 


In the second research topic of this thesis, an attempt was made 
to demonstrate the justification for considering Deferment as a mode of 
individual response. This was accomplished on two major grounds. One 
was on the basis of the critical review of typologies of response and 
behavior referred to in the previous paragraph. It was argued that 
most of these established formulations were not only highly apriori and 
deductive, but that they also lacked sufficient credibility in terms 
of empirical support. The second major ground for the justification to 
recognize Deferment as a mode of response was the basis provided by 
certain literature both of a Sociological, and non-Sociological nature. 
Deferment as a mode of response was seen as being consistent not only 
with commonsense notions of human behavior, but also with certain con- 


ceptions in these fields of literature. 


The third topic dealt with the question of Substitution, that 
is the dynamics involved in the choice of alternative situations by 
an individual whose mode of response is Deferment. This problem 
area was analysed according to a series of steps. First, investi- 
gation was made of some Patterns of Substitution that are likely to 


correspond with Deferment. These Patterns refer to clusters or group- 
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ings of alternative behaviors. They were seen as collapsible into two 
analytically distinct patterns namely, Deferment-Containment or 
Gatherings, and Deferment-Isolation or Fugues. Patterns of Substitution 
were also seen as providing answers to “what" questions or the structural 
and role behavior kinds of information with regard to a behavior in 
question. As a second step in this general problem area, attention was 
focused on objects of Deferment, or the situational components with 
which interaction is postponed by an individual whose mode of response is 
Deferment. Following Parsons' lead these were identified as ego, 
alters, collectivity, norms, values, and physical objects. Next an 
attempt was made to develop Modes of Substitutions or mechanisms that 
make Deferment and Substitution possible. These mechanisms were identi- 
fied as the maintenance of Situational, Geographical, and Time dimen- 
Sions of distance. Finally, the focus of research interest was directed 
towards formulating methodological procedures by which Substitutional 
behavior could be utilized as an effective measure of Deferment. The 
methodological procedures suggested in this connection provide for a 
new approach to the study of interaction by investigating varying 
degrees of noninteraction. Some hypothetical examples of Substitutional 
behavior were graphically represented for the purpose of illustrating 
these procedures. The suggested procedures were also seen as presenting 


a great deal of potential in terms of objective indices and quantitative 


research. 
An inquiry into existing Sociological formalizations that may 


account for Patterns of Substitutional behavior comprised the fourth 


major topic of this thesis. Yablonsky's formulation of Near-groups, and 
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Goffman's formulation of Encounters were selected as prominent exp lana- 
tory models that would be consistent with the Pattern of Deferment- 
Containment or Gatherings. Parsons' formulation of the Sick Role, 
and the Therapeutic Process was seen as an explanatory model for an 
understanding of the Pattern of Deferment-Isolation or Fugue behavior. 
The relative merits and shortcomings of these formulations were assessed, 
and it was noted that the methodological weaknesses of the three formu- 


Yations contributed mostly towards some of their inherent shortcomings. 


The fifth, and sixth problems of research concerned the overall 
status of Social Action methodology. As a first step, what is known as 
methodology of Social Action was introduced and the major contributions 
noted. The writings of Weber, Mannheim, Maclver, and Parsons were 
reviewed in some detail for the purpose of tracing the origins and 
evolution of this tradition of Sociological inquiry. The methodological 
writings of Weber were found to be less vague, less complex, and for that 
matter less mystical than how they have been interpreted by various 
commentators. Next, the study concerned itself with highlighting what 
may considered to be the major difficulties with methodology of Social 
Action. The most general drawback was seen as the lack of specific 
research procedures and the lack of any cumulative continuity. The 
more specific shortcomings were found to be confined to the six problems 
associated with the action frame of reference and already paraphrased in 
the third paragraph of the present chapter. In addition, it was also 
noted that Social Action has not in fact resolved its central issue 


namely, the problem of meaning and measurement. 
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Mainly in the light of these shortcomings, the present research 
has proposed certain modifications to methodology of Social Action, 
without at the same time avoiding the central issues that this tradition 
of Sociological inquiry had posed and attempted to resolve. The modi- 
fications were based on three variations of the conventional theme of 
social Action. These variations were, a reversal as it were of the 
action frame of reference sequence, a more complex recognition of the 
concepts of meaning and motive than suggested by Weber, and a broader 
perspective of the scope of research, mainly in the light of modern 
organizational theory. Some of the more specific modifications in- 
volved an emphasis on, empirical investigation, inductive reasoning, 
patterns of observable behavior, and the analysis of structural, process, 


functional, and causal factors. 


Finally this study has attempted a demonstration of the utility 
of the suggested methodological framework, with reference to two 
examples of Substitutional behavior. The two examples selected for 
this purpose were drug use and the tourist role. These examples were 
introduced in terms of available literature, and definitional issues. 
The remainder of the dissertation was devoted to an illustrative dis- 
cussion of how the suggested methodology could be applied in detail to 


these examples of behavior, and with what implications. 


Ze Conclusions 


From a methodological perspective, the following conclusions may 


be derived from this study. First, and from an overall point of view, 
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this thesis has demonstrated the fact that methodological issues con- 
stitute one of the few fundamental problems with Sociology that points 
more towards possibilities, rather than superficialities and continuing 
debates. The present study has grappled with an issue that was formu- 
lated in Sociology half a century ago, namely, what is generally re- 
ferred to as the problem of meaning versus measurement, rather than the 
problem of meaning and measurement. The present exercise shows that 
research in methodology may be worth undertaking if only for the reason 
that Sociology cannot as yet claim to have “the methodology" for the 
Study of social behavior. Hopefully, this thesis has shown that the demand 
for more methodology is as justified as the call for more theory, or more 


empirical research. 


Second, this thesis has highlighted the utility of re-visiting, 
and revising the methodological position of Social Action as initiaily 
formulated by Weber. Weber's methodology has been subjected to undue 
criticism on the basis of selective appraisals and secondary source 
interpretations. In contrast to some of these evaluations, the present 
research has attempted to focus attention on the central methodological 
problems posed by him, and which remain relatively abandoned. One of 
the jessons of the present study is that these problems may be worth 


pursuing if only to minimize them. 


Third, also from a methodological perspective this thesis has 
examined the major drawbacks of Social Action methodology in general, 
and also the logic of the action frame of reference, particularly the 


Parsonsian version. It was concluded that the conventional sequence of 
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action analysis is overly restrictive, and also somewhat remote from 
happenings in the real world. One of the contentions of the present 
Study is that the proposed revisions may contribute toward a minimi- 


zation of some of these drawbacks. 


The following comments may be stated from a more substantive 
point of view. This thesis has tended to emphasize a bias towards 
more methodological pursuits, and more flexible methodologies. Such 
an emphasis may no doubt promote the advancements of methodology itself. 
But equally important is the role that methodological pursuits play in 
the exploration of substantive problems that may have been deliberately 
neglected or simply overlooked in Sociological inquiry. For example, 
substantive problems such as Deferment and Substitution are neglected 
in conventional research not because they are unimportant or unreal, but 
because their substantive importance may have been eclipsed by re- 
strictive methodologies. The exploration of new substantive areas calls 
for a new look at some of the conventional methodologies on the one hand, 
and raises questions about some of the established explanatory models 


and theories on the other. 


Shs Limits of the Study 


Before concluding this dissertation it is appropriate that some 
comments should be offered with regard to the limits of the study. The 
term limits as used here refers to limitations in the sense of restrictive 


scope, and not in the sense of shortcomings. 
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This thesis concerned itself with two interrelated problem areas, 
one methodological, and the other substantive. The scope of the research 
was therefore confined to what was considered to be an examination of 
these problem areas. It may be recalled that both these problem areas 
have hardly been researched at all, at least in the elaborate and comp le- 
mentary manner they were approached in the present study. As an 
exploratory or formulative study in the correct sense of the word, the 


scope of the research may therefore be amply justified. 


Second, the scope of the research had to be limited to its 
present proportions, purely on account of practical reasons such as the 
availability of time, and other resources necessary for a more extensive 
project. Ideally, it would have been possible to follow up on the 
procedures outlined in Chapters VIII, and IX, by embarking on one or two 
empirical studies of Substitutional behavior. Another possibility would 
have been to further develop the suggestions expressed at the end of 
Chapter VI with regard to measurement of Deferment. This too would 


have involved an extension of the present design. 


Third, it is felt that the elaborate and comprehensive analysis 
performed in the present study as it now stands, fully justifies the 
scope of the research. Had the research scope been more extensive, the 
dissertation may have been faced with an irreconcilable dilemma. On 
the one hand it may have been necessary to present a superficial intro- 
duction to the methedolgical and substantive questions that form the crux 
of this research. Given the importance and originality of the kinds of 


questions that were posed, such a cursory treatment would have been in- 
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adequate and unpardonable. On the other hand, an extension of the present 
scope of the thesis to include a comprehensive analysis of empirical 
phenomena as well, would have despite temptation and desirability, made 


the preparation of this dissertation unwieldy. 


4, Implications of the Study 


It may be stated at the outset that, with the exception of 
Chapters I, VII, and X, the seven other chapters that comprise the 
body of this thesis consist of what may be termed as original contri- 
butions. Most of the questions posed in these chapters, and almost 
all the reasoning underlying the responses to such questions, are 
almost exclusively the part and parcel of the present research. In 
this overali sense therefore, this thesis would have numerous general 


implications both from methodological, and substantive points of interest. 


At a more specific level, the present research may said to have 
the following implications. First, and perhaps most important, it has 
provided a pointer towards a possible minimization of the problem of 
meaning versus measurement, and the other difficulties generally 
associated with the tradition of Social Action research. It is needless 
to elaborate that any positive suggestions in this direction would serve 
not only the interests of action analysis, but would also contribute to- 


wards the re-examination of one of the fundamental problems of Sociology. 


Second, the thesis has provided a re-thinking and re-examination 
of Social Action. The revised procedures that were proposed and demon- 


strated would allow not only for a more rigorous, comprehensive, and 
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empirically grounded mode of inquiry, but it would also facilitate the 
identification, investigation, and comparative analysis of substantive 
problems that are consistent with individual meaning, and objective 
possibility. For example, even within the Social Action framework, the 
investigator need not be restricted, to uncritically adopt the more 
established modes of formulating problems such as those based on systemic 
thinking, and the deviance-conformity dichotomy. On the contrary, 
even the investigation of such voluntaristic topics as freedom, 
autonomy, indifference, and ambivalence may be facilitated through the 


proposed approach. 


Third, the present thesis has also proposed certain procedures for 
the measurement of interaction. Contrary to conventional approaches, 
the suggested procedures involve the measurement of Deferment or non- 
interaction through the observation of Substitutional behaviors. One 
index of this measure has been designed on the basis of a modified 
version of Parsons' conception of, the situation. This index illustrates 
one of the rare instances where Parsons' concepts has been appropriately 
adopted for empirical research. The proposed measure in general has 
immense potential in terms of objective indicators, and quantitative 


research. 


Fourth, and from a substantive perspective, the study has 
highlighted the importance of recognizing Deferment and Substitution as 
worthwhile areas for Sociological research. Such topics have been 
relatively neglected in Sociological inquiry. The present study also 


attempted to assess the theoretical adequacy of certain prominent ex- 
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planatory models of Substitutional behavior. Three such formulations 
were assessed in relation to two Patterns of Substitution. Such analyses 
have implications for future research in terms of broadening substantive 
scope, and the continuing assessment of the adequacy of available theoretical 


formulations. 


The four points summarized above show that the present thesis is 
more than an exercise in such conventional discourses as, a critical 
review of a Sociological tradition, or a comparative analysis of the work 


of several Sociologists. 


Finally, from both a substantive and a critical viewpoint, this 
thesis has demonstrated an evaluative procedure that is appropriate to 
the examination of typologies of response and behavior. It was shown 
that the Social Action perspective provides for certain evaluative 
criteria often neglected by the anomie tradition sequence of thought. 
What was referred to in the dissertation as the problem of limited 
tendencies comprised one of six such evaluative criteria. This problem 
in particular, is hardly mentioned in Sociological literature, whereas 
it contributes a major share to the overall inadequacy of typologies 


of response and behavior, and the action frame of reference. 
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